3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammurte npaB notpedbureneid” (¢ U3MEHEHUSIMH H
JTOTIOJTHEHUSIMH )

C u3MeHeHHMSIMH U I0MIOJTHEHUSIMH OT:

2 mronst 1993 1., 9 sHBaps 1996 r., 17 nekadpst 1999 r., 30 mexadps 2001 r., 22 aprycta, 2 HOs10ps, 21 nexadps 2004
I., 27 utons, 16 oxta6ps, 25 Hosops 2006 r., 25 okTsiopsa 2007 ., 23 uroas 2008 r., 3 urons, 23 HossOps 2009 r., 27
ntons, 18 mroms 2011 r., 25 wtons, 28 urons 2012 r., 2 mroirs, 21 nexadbps 2013 r., 5 masg 2014 1., 13 urong 2015 1., 3
mtons 2016 1., 1 mas 2017 r., 18 anpens, 4 wrons, 29 uromns 2018 r., 18 mapra, 18 mromst, 2 mexadps 2019 r., 24 ampens,
31 mroms, 8, 22 nexadbps 2020 r., 11 wrons 2021 r.

'APAHT:

Cwm. Ctpareruro rocy1apcTBeHHON MOMUTHKYA PD B 001acTH 3a1TUTHI MPaB MOTPEOUTENICH HA IEPUOJ 10
2030 r., yrBepxkaeHHyto pacniopsbkenrem [IpaButensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O0630p IPaKTUKH PAaCCMOTPEHUS CYJaMH JIE]I IO CIIOpaM O 3aIllUTe IIpaB IMOTpeOnTeNel, CBI3aHHBIM
C peanu3anueil ToBapoB M yciuyr, yrBepxkaeHHb [Ipesuaumymom BepxoBHoro Cyna P® 17 okTsa0ps
2018 r.

Cum. O630p CyneOHON MPAaKTHUKHU IO JeJiaM, CBS3aHHBIM C 3aIIUTON TpaB MOTpeOUTEeNe (PUHAHCOBBIX
ycnyr, yrBepxkaennsii [Ipesuanymom BepxosHoro Cyna P® 27 centsiops 2017 r.

O paccMOTpeHMM CyJaMu TpaXKJaHCKUX JeJl MO0 CcIopaM O 3alquTe MpaB MOTPeOUTENed CM.
noctanosienue [lnenyma Bepxosuoro Cyna PO ot 28 urons 2012 r. N 17

[lo oTaenbHBIM BOMpOCaM IPUMEHEHHUsI HACTOSILEr0 3aKOHAa CM. Pa3bsICHEHUs, YTBEPKICHHBIC
npukazom 'AK P® ot 20 mas 1998 r. N 160, pazbsicuenus [ KAIT P® ot mapta 1996 1.

CM. KOMMEHTapuU K HacTOsALIEMY 3aKOHY

Wndopmarys 06 H3MEHEHHSAX:
IIpeambyna usmenena c 1 noabpsa 2020 . - @edepanvhsiii 3akon om 31 uons 2020 2. N 290-D3

Cm. npeodvloywyro peoakyuio
TAPAHT:

CM. DHIUKIIONEIWH, TO3UIMH BBICIIMX CYJOB M JApPyrde KOMMEHTapHH K IpeaMOyjie HaCTOSIIETO
3akoHa
Hacrosimmii  3akoH perynupyer OTHOUICHHWs, BO3HUKAIONIME MEXIYy TOTPEOUTEISIMA |
U3TOTOBUTENSIMH, UCTIOTHUTEISIMU, UMIIOPTEPaMH, MPOJaBIIaMU, BIaIeTbIIaMi arperaropoB HHPOpMaIiu
0 ToBapax (yciIyrax) Mmpu Mpoaake TOBApOB (BHITIOJIHEHUH Pa0OT, OKA3aHUH YCIYT), YCTAaHABIMBAET MpaBa
norpeduTeneil Ha mpuoOpeTeHne TOBapoB (paboT, YCIYr) HAAJEKAIIero KadyecTBa M OE30MacHBIX IS
YKU3HU, 3JI0POBBS, UMYIIECTBA OTPEOUTENEH 1 OKpYsKarollel cpe/ibl, MoydeHne nHopMaluu o ToBapax
(paborax, yciayrax) u 00 WX U3TOTOBUTENSX (MCIOTHUTENSAX, MPOAABIAX), O BJIaJeNbllaXx arperaTopoB
uHpopMaluu O ToBapax (yclyrax), MpOCBEIIEHHE, TOCYAAPCTBEHHYIO U OOIIECTBEHHYIO 3alllUTy HUX
WHTEPECOB, a TAKXKE OINpeIesseT MEXaHU3M pPeau3allii dTHX TPaB.
OCHOBHBIE TIOHSITHS, UCTIOJIb3yeMbIE B HACTOSIIEM 3aKOHE:
noTrpeduTe/Ib - TpaXIaHWH, HUMEIONMH HaMepeHue 3aka3aTh WM M[pHOOpecTH Iudo
3aKa3bIBAIOIIUH, MPUOOPETAONINN WM UCIOJIB3YIONINI TOBaphl (PabOThI, YCIYTH) HCKIIOYUTEIHHO IS
JUYHBIX, CEMEHHBIX, JOMAIIHUX U WHBIX HYXK], HE CBI3aHHBIX C OCYIIECTBICHHUEM MPEeANPUHIMATEIHCKON
NeSITeTTbHOCTH,
U3rOTOBUTEJIb - OpPTaHU3aIMs HE3aBHCUMO OT €€ OpPraHU3alMOHHO-TIPABOBOM (POPMBI, a Takxke
VHAUBUAYAJIbHBIN NpeANpUHUMATEINb, TPOU3BOISAIINE TOBAPHI ISl pealu3alliy MOTPEOUTENSIM;
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

HCMOJTHUTEIb - OpPraHU3alis HEe3aBUCHMO OT €€ OpraHHU3allMOHHO-TIPAaBOBOH ()OPMBI, a TaKKe
VHIMBHTyJIbHBIN MTPEANPHHAMATEIb, BBIOIHSIONNE PAaOOTHI WIIM OKa3bIBAIOIINE YCIYTH MOTPEOUTEISIM
10 BO3ME3JJHOMY JJOTOBOPY;

npojaBel] - OpraHu3alys HE3aBUCHMO OT €€ OpraHU3allMOHHO-IPAaBOBOW (OpMBI, a Takke
WHIWBUAYAIBHBIA — TPEANpPUHUMATENb,  PEAIM3YIOIIME  TOBapbl  MOTPEOHUTENsIM IO  JIOTOBOPY
KYIUTH-TIPOJJaXKH;

a03a1] celbMOM yTpaTui CUIly;

Wndopmarus 06 H3MEHEHHSX:

Cm. mexkcm ab3zaya ce0bmoco

Hel0CTAaTOK ToBapa (paldoThl, YCJAyrm) - HECOOTBETCTBUE ToBapa (paboThl, YCIyrd) WIH
00s13aTeNIbHBIM TPEOOBAHMSIM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM WM IOpSIKE, WA
yCIOBHUAM JI0roBopa (IpM HMX OTCYTCTBUM MM HENOJHOTE YCIOBUH OOBIYHO IPEIbIBIAEMBIM
TpeOOBaHUSM), WIIH LEJISIM, JUTIsI KOTOPBIX TOBap (paboTa, yciryra) Takoro pojaa o0bIYHO UCTIONB3YEeTCS, WIIH
LeJsiM, O KOTOpBIX IpojaBel] (MCHOJHMUTENb) ObLI IOCTAaBIEH B M3BECTHOCTb IOTpEOHMTENEM Ipu
3aKJIFOYCHUH JIOTOBOPA, WM 00pasiy W (WIM) OMHMCAHUIO MPH MPOJaXKe ToBapa Mo oOpasiy u (WMiH) 1Mo
OIMCAHHUIO;

CyLIeCTBEeHHBI HeN0CTaTOK ToBapa (padoThl, YCJYru) - HEYCTPAHHUMBIM HEIOCTATOK WU
HEJI0CTAaTOK, KOTOPBIN HE MOXKET OBbITh yCTpaHeH 0e3 Hecopa3MEepHBIX PACXOA0B WIIM 3aTpaT BPEMEHH, WU
BBISIBIISICTCS HEOJHOKPATHO, WJIM TPOSBISAETCS BHOBB IIOCIIE €0 YCTPAaHEHUs, WINA JApPYyrue NOoJ00HbIE
HEI0CTaTKU;

0e3onmacHoCTh TOBapa (padoThl, YCJIYyru) - 6e30macHOCTh ToBapa (paboThl, YCIyTH) U KU3HHU,
3]10pOBbsI, UMYILIECTBA NTOTPEOUTEINS U OKPYKAOLIEH cpeibl IpU OOBIUHBIX YCIOBHUSX €0 MCIOJIb30BaHUS,
XpaHEHHs, TPAHCIOPTUPOBKH W YTWIM3AIMH, a TakKe OE30MacHOCTH IMPOIEcca BBHIMOJHEHUS PabOTHI
(OKa3aHUs YCIYTH);

YIIOJIHOMOYEHHAsi HW3r0TOBUTE/NeM (MPOJAABLOM) OPraHU3auMs WJIH YHOJHOMOYEHHbIH
HU3roTOBHTEJeM (NMPOAAaBLOM) HMHAMBHMAYAJIbHBINH NpeINpHHUMATENb (Jajee - YINOJTHOMOYEHHAs
OpraHu3anus WJIM YIOJHOMOYEHHbIH WHAUBHAYAJIbHBbII @peANpUHUMATE]b) - OpraHu3anus,
OCYILECTBIAIONIAs. ONPEAEICHHYIO JIEeATENbHOCTh, WM OpraHHU3alMsl, CO3JaHHAs Ha TEPPUTOPUHU
Poccuiickoit ®enepanuu u3roroButeneM (MpPOAaBIOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJABLIOM), BBIMOJIHAIOLINE ONpeAeieHHble (QYHKIMM Ha OCHOBaHMU JOTroBOpa C
U3rOTOBUTENEM (IIPOJABLIOM) M YIOJHOMOYEHHbIE UM Ha MPUHATHE U YAOBIETBOpEHUE TpeOOoBaHUI
norpeOuTenel B OTHOWIEHMM TOBapa HEHA/UIeXkKallero KadectBa, JMOO  HMHIUBUAYaJIbHBIN
MpEANPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoi ®enepannu, BBITOJIHSIIOMIMI
ofpesielieHHble (DYHKIMM Ha OCHOBAaHUM JIOTOBOpa C HM3rOTOBHUTENEM (IPOAABIIOM), B TOM YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YHNOJHOMOYEHHBIH WM Ha MPHUHITHE U
yJIOBJIETBOPEHHE TPeOOBaHUI MOTpeOuTeNeil B OTHOIIEHNH TOBapa HEHA/IJIeKAIero KauecTBa;

UMIIOPTEp - OpraHu3alus HEe3aBUCMMO OT OpraHU3allMOHHO-IIPAaBOBOM  (GOpMBI WM
VMHAVBUAYAJIBbHBI NpPEANpUHUMATEND, OCYLIECTBIIAIOIIAE HMIIOPT TOBapa Uil €ro IOCiIeIyroen
peanuszanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajleJiel] arperartopa nmHgopManuu o ToBapax (ycuayrax) (majee - BJajesel arperaropa) -
OpraHM3alysl  HE3aBHCHUMO OT  OpraHM3alMOHHO-NPaBOBOM  ¢GopMbl  1HOO  MHAMBHUAYaJIbHBII
IpEeIIPUHUMATENb, KOTOPHIE SIBISIFOTCS BJIAJENbIaMH IPOTPaMMBbl AJIs AJIEKTPOHHBIX BBIYMCIIATENbHBIX
MalvuH nu (nnn) BIIAJIENIbIIAMU caiTta " (um) CTPaHULBI caiTta B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "VMIHTepHeT" u KOTOpbIe MPEJOCTaBIIAIOT MOTPEOUTENIO B
OTHOUIIEHUU ONPEJEIEHHOT0 ToBapa (yCIyru) BO3MOKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCS C
IpeUIO’KEHHEeM IpojaBla (HCIOJHUTEN) O 3aKJII0UYEHUH JIOTOBOpa KYIUIM-NIPOAAXH ToBapa (J1I0roBopa
BO3ME3/IHOTO OKa3aHUs YCIYT), 3aKJIIOYUTh C MPOAABIOM (HCIOJHUTENIEM) TOTOBOP KYIIU-TPOAAKU
(ToTOBOp BO3ME3JTHOTO OKAa3aHUsS YCIYT), a TAaKKe MPOU3BECTH NPEABAPUTEIBHYIO OIUIATy yKa3aHHOTO
TOBapa (yCJIyru) MyTeM HaJIUYHBIX PACYETOB JINOO MEPEBOAA IEHEKHBIX CPEICTB BIIAJEIbILy arperaropa B
paMKax TNpHUMEHsSeMbIX (opM O€3HAJTMUYHBIX pPAacCUYeTOB B COOTBETCTBHUH C IyHKTOM 3 craThu 16.1
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Hacrosimiero 3akona W DesepanbubivM 3akoHoM OT 27 uroHs 2011 roma N 161-O3 "O nHanunonanbHOU
IJIaTEXXKHOU cucreme".

I'masa 1. O01mue moJ10KeHus

Crarbs 1. [IpaBoBoe perynupoBaHre OTHOIICHUH B 00JIACTH 3aIMTHI ITpaB MOTpeOuTEICH
TAPAHT:

CM. KOMMeHTapuH K cTaThe |1 HacTosiero 3aKkoHa

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOBOU pedaKyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxKyuu
1. OTHomIeHUsT B 00JIACTH 3alIUTHI MPaB MOTPEOUTENCH PErymupyroTcs [ pakIaHCKUM KOJIEKCOM
Poccuiickoit denepaiinu, HACTOSIIMM 3aKOHOM, ApYrUMHU (heepaabHbIMU 3aKOHAMHU (fajiee - 3aKOHBI) U
NPUHUMACMBIMH B COOTBETCTBUM C HUMH WHBIMA HOPMATHBHBIMH TPABOBBIMH aKTaMH PocCCHiicKoi
®enepanuu.

Undopmarist 06 n3MEHEHUX:
Ilynkm 2 usmenen ¢ 5 masn 2020 e. - @edepanvuviii 3axkon om 24 anpens 2020 2. N 144-D3

CMm. npedvloywyro pedaKyuio

2. TIlpaButenbctBo Poccuiickoit ®enepanuu He BOpaBe MopydaTh (eaepaibHbIM OpraHaM
WCTIOJTHUTEIILHOM BJIACTH MPUHUMATH aKThI, COJICPKAIINEe HOPMBI O 3alIUTE MMPaB NOTPEOUTEINCH.

[TpaButenbcTBO Poccuiickoit ®Denepanuu BIpaBe H3IaBaTh Il MOTPEOUTENsT W MPOAABIA
(M3rOTOBUTEIISA, UCIIOJIHUTEIIS, YIOJTHOMOYCHHON OpraHU3aIluy WIH YITOJIHOMOYEHHOTO HHINBHyaJIbHOTO
npeInpuHUMAaTeNs, UMIOpTepa, BIajeblla arperaropa) MpaBuia, 0O0s3aTeNbHBbIE MPH 3aKIIOYEHUU U
UCTIOJTHEHUHM TYOJIMYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOW KYIUIH-TIPOJAXKH, IHEPrOCHAOXKEHUS,
JIOTOBOPOB O BBIMOJTHEHUU PabOT U 00 OKa3aHUU yCIYT).

Ao03arr Tpetuii yrpatun cuiny ¢ 1 aBrycra 2011 r.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexcm 6163611461 mpemsveco

Cmamuws 2 usmenena ¢ 8 oexaops 2020 2. - @edepanvhsiii 3akon om 8 dexabps 2020 2. N 429-D3

Cm. npedvloyuyro pedaKyuio
Cratba 2. MexnyHaponnblie 1oroBopsl Poccuiickoit deneparun
TAPAHT:

CM. KOMMEHTapUH K CTaThe 2 HACTOSIIEro 3aKoHa

1. Ecniu mexayHapogHsiM goroBopoM Poccuiickoil @denepaniuu yCTaHOBIEHBI MHBIE MpPaBUIIA O
3alllUTe TMpaB MOTpeOuTeneil, 4eM Te, KOTOpPbIE MPEIYCMOTPEHBI HACTOSIIIMM 3aKOHOM, MPUMEHSIOTCS
npaBuja MEXIYHAPOIHOTO JJOTOBOPA.

2. PemeHuss MEXroCyJapCTBEHHBIX OpPraHOB, MPUHATHIE HAa OCHOBAaHMM  MOJIOKEHU
MEXIYHAPOAHBIX J0roBOpoB Poccuiickoit denepanuu B WX UCTOJKOBaHUHM, MPOTUBOpEYAILIEM
Koucrurynun Poccuniickoit ®enepanun, He nojiiexar ucrnoiaHeHuto B Poccuiickont ®@enepanuun. Takxoe
MPOTUBOPEUNE MOKET OBITh YCTAaHOBIEHO B IMOPSI/IKE, OMPEeAeIeHHOM (enepalbHbIM KOHCTHTYIIMOHHBIM
3aKOHOM.

Cratba 3. [IpaBo nmotpebureneil Ha MpocBeleHNE B 00JIaCTH 3aIIUTHI PaB MoTpeduTeneit
T'APAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa

Wndopmarius 06 H3MEHEHUSX:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvuwiii 3akon om 11 urons 2021 2. N 170-D3

CMm. npedvloyuyro pedaKyuio
1. IIpaBo moTpeduTeNEl Ha MPOCBEIICHUE B OOJIACTH 3alUTHI IpaB MOTpeOuTeNeH obecreunBaeTcs
MOCPEACTBOM  BKIIFOUEHUS COOTBETCTBYIOIIUX TpeOoBaHWUU B  (eepaibHbie  TOCYIapPCTBEHHBIE
oOpa3oBaTenbHbIe CTaHAAPTHI U 00pa30BaTENIbHBIC MPOTPaMMBbI, & TaK)KE MOCPEICTBOM OpraHH3aIuu
cUCTeMbl MHPOPMAITUU TOTPEOUTENeH 00 UX MpaBax U 0 HEOOXOAUMBIX JCHCTBHIX IO 3aIIUTE ITUX MPAB.

Wndopmarus 06 H3MEHEHHSX:

Cmamuvs 3 oonoanena nynkmom 2 ¢ 1 urwaa 2021 2. - @edepanvrviii 3axon om 11 utons 2021 2. N
170-D3
2. B memsax peanu3anuu IpaBa TMOTpeOMTENeld Ha MpOCBEIleHHEe B 00JacTH 3alIUThl TpaB
noTpeduTesneil oprad rocy1IapcTBEHHOI0 Ha/30pa OCYIIECTBIsET POPMUPOBAHUE U BEACHHUE OTKPHITOTO U
00IIeTIOCTYITHOTO TOCYAaPCTBEHHOTO HHPOPMAIIMOHHOTO pecypca B 00JIACTH 3allUTHI IIPaB MOTPEOUTEINEH,
KayecTBa M 0€30MacHOCTH TOBapoB (paboT, yciyr) B MOpSAIKE, yCTaHOBJIEHHOM I[IpaBUTEnhCTBOM
Poccuiickoit @enepanuu.

Cratba 4. KauecTBo TOBapa (paboThl, YCIYIH)
T'APAHT:

CM. DHIIMKIIOTICIH, TIO3UIIMHU BBICIINX CYJIOB U APYTrUe KOMMEHTAPHH K CTaThe 4 HACTOSIIEro 3akoHa
1. [Iponasern (ucrnonHuTe ) 00s13aH NepeaaTh NOTPeOUTENIO TOBAP (BBIMOIHUTH pabOTy, OKa3aTh
YCIIYTY), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm 2 6HeceHbl UMEHEHUs,
gcmynalowue 6 Culy no UCMeYeHUuu cOpoka nAmu OHell nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Ilpu oTCyTCcTBMM B JOTOBOpPE YCJIOBHM O KadecTBe ToBapa (paboThl, YCIyru) IMpoJaBer]
(uconHUTENnH) 00s3aH TEpenaTh MOTPEOUTEN0 TOoBap (BBIMOIHUTH paboOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIINI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUSAM U MIPUTOTHBIN IS TIENIEH, 11 KOTOPBIX TOBap
(pabota, yciayra) Takoro poja oObIYHO HCITIOJIb3YETCH.

3. Ecnu niponaBery (MCTIOTHUTENB) MPH 3aKIIOUEHUH JOTOBOpa ObLI MOCTABJICH MOTpPEOUTENIeM B
U3BECTHOCTh O KOHKPETHBIX MLESAX MPHOOpeTeHHs ToBapa (BBIMOJHEHUS pabOThl, OKa3aHMs YCIYTH),
npojasel] (MCIOJHUTENb) 00s3aH Mepenarh NoTpeOuTeNto ToBap (BBIIOJIHUTH pPabOTy, OKa3aTh YCIYTy),
HPUTOHBIN [ UCTIOIb30BAHUS B COOTBETCTBUHU C 3TUMH LIEIISIMU.

4. Ilpu nponaxe ToBapa 1o o0pasily U (WIM) ONUCAHUIO IIpoJaBel] 00s3aH nepeaaTh MoTPeOUTEINIO
TOBAap, KOTOPBII COOTBETCTBYET 00pa3ily U (M) ONUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a MPOAAXYy TOBapOB, HE COOTBETCTBYIOIIMX oOOpa3lmaM IO KadecTBY,
KOMIUIEKTHOCTH WK yrakoBke cM. 1. | cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®3

Wndopmarys 06 M3MEHEHHSAX:

Cmamws 4 0ononnena nynkmom 4.1 ¢ 1 anpens 2021 e. - @edepanvhviii 3axon om 2 dexabpsa 2019 e.
N 425-D3 (8 peoaxyuu Pedepanvroco 3axona om 22 dexabpsa 2020 2. N 460-D3)

4.1. Ilpm npomake OTAENbHBIX BHJIOB TEXHHUUYECKHU CIIOKHBIX TOBAapOB C IIPEBAPUTEIHHO
YCTQHOBJICHHBIMH ~ TPOTpaMMaMH  JJIsl  DJIEKTPOHHBIX  BBIYMCIMTEIBHBIX MAIIMH  [OTPEOUTEIIO
o0OecrieunBaeTcs BO3MOXKHOCTb MCIOJIb30BaTh OTAENIbHbIE BUIbl TEXHHUUYECKH CIIOKHBIX TOBAapOB C
MpeBapUTENHLHO YCTAHOBIEHHBIMU MTPOTPAMMaMU IS SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIITNH, CTPAHAMHU
MIPOUCXOXKACHUS KOTOpbIX sBistoTcsl Poccuiickas ®enepauus uium Apyrue rocyaapcTBa - UJIEHBI
EBpa3suiickoro s5KOHOMHYECKOro coro3a. [lepeueHb OTAENBbHBIX BUAOB YKAa3aHHBIX TEXHUYECKH CIOMXKHBIX
TOBApOB, IOPSIOK COCTABJICHHUS U BEICHHS TMEpPEUHs] MpPOTrpamMM Jis SJIEKTPOHHBIX BbIUMCIUTEIbHBIX
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MalIlIiH, CTpaHaMH MPOUCXOKICHHS KOTOPBIX ABISAIOTCA Poccuiickas denepanus Win Ipyrue rocy1apcrasa
- wieHbl EBpa3uiickoro 3KOHOMHUYECKOT0 CO03a U KOTOPhIE JOJHKHBI ObITh MPEBAPUTEIHLHO YCTAaHOBJICHBI,
U TOpSIOK WX MPEABAPUTEIBHONW YCTAaHOBKH, BKIOuUas TpeOoBaHUsS K (DYHKIMOHHPOBAHUIO,
onpexaestorcs [IpaButensctBom Poccuiickoit @eaepanuu.

TAPAHT:

A63a11 BTopoii mynkra 4.1 Bcrynaer B cuiy ¢ 1 uronst 2021 r.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOTrpaMMbl JJI AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIHH,
UCIOJIb3yeMble NOTpPEeOUTENeM Ha OTAENbHBIX BHJAX TEXHHUYECKU CJIOXKHBIX TOBAPOB JUISL JOCTyNa K
uHpoOpMalMM Ha caiiTax B HMH(DOPMAIIMOHHO-TENIEKOMMYHHKAIIMOHHON cetn "VHTepHeT", MOIKHBI
o0ecrieunBaTh BO3MOXKHOCTb HCIOJb30BAHUS 0€3 JIOMOJHUTENBHBIX HACTPOeK (10 YMOJIYaHHUIO)
IIOMCKOBOM CHCTEMBI, CTPAaHOM IIPOUCXOXKIECHU KOTOpOH siBisieTcs Poccuiickas @enepanus Wi Apyrue
rocynapcrea - 4ieHsl EBpa3sMiCKOro HSKOHOMHYECKOTO COK03a, B IOPAAKE, YCTAaHOBJICHHOM
[IpaBurensctBoM Poccuiickoit @eneparun. TpeboBaHus K yKa3aHHOH MOMCKOBOW CHCTEME U TIOPSIIOK ee
onpezenenus ycranasinusatorcs IIpasurensctBom Poccuiickoit denepannn.

Undopmarris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
5. Ecnmm 3akoHaMy WM B YCTAaHOBICHHOM WMH TOPSJAKE NPEAYCMOTPEHBI 00s3aTebHbIC
TpeboBaHUs K TOBapy (pabote, yciyre), mpoaaBel] (UCIOIHUTENb) 00s3aH MepenaTh NOTPeOUTEeN0 TOBap
(BBINONIHUTD PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIMM 3TUM TPEOOBAHUSIM.

Crarbsi 5. IlpaBa u 0O0sS3aHHOCTH W3TOTOBUTENS (MCIIOJHUTENS, NpOjAaBlia) B 00IacTu
YCTaHOBJICHHSI CPOKa CITY>KOBI, CPOKa TOJHOCTH TOBapa (paboThl), a TaKKe TapaHTHHHOTO
CpoKka Ha ToBap (paboTy)
T'APAHT:

CwMm. SHHI/IKHOHG,I[I/II/I U IpYyru€ KOMMCHTAPUU K CTATHEC 5 HACTOSAIIETO 3akoHa

Undhopmarrist 06 n3MEHEHHSX:
DedepanvHuim 3axonom om 21 dexadpsa 2004 2. N 171-D3 6 nynkm I gHeceHvl usmenenus

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
1. Ha ToBap (paboTy), TMpeAaHa3HAYCHHBIA JUIS JUIMTEIHHOTO WCIIONB30BAaHUS, H3TOTOBHUTENb
(MCTIONTHUTENb) BIIpaBe YCTAHABIMBATH CPOK CJOY:KOBI - MEPHOA, B TEUEHHE KOTOPOIO H3TOTOBUTEINb
(ucnonHUTENB) 00s13yeTcs obecreynBaTh MOTPEOUTENI0 BO3ZMOXKHOCTh MCIOJIb30BaHUS ToBapa (paboThl)
110 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTbH 32 CYIIECTBEHHbIEC HEJIOCTATKNW HA OCHOBAHMU ITYHKTA 6 CTaTbU
19 u nynkTa 6 crarbu 29 HacTosIero 3aKoHa.

Wndopmarys 06 M3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usMeHeHUs:

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
2. WzroroBurtenb (UCIONHUTENb) O0s3aH YCTaHABIMBATH CPOK CIYXObl TOBapa (paboThI)
JUINTETILHOTO TOJb30BaHUS, B TOM YHCIE KOMIUIEKTYIOIIUX U3JeNUi (1eranei, y3JIoB, arperatros),
KOTOpBIE [0 UCTEYEHUH ONPEJEIEHHOIO NEPUOAA MOTYT MPEACTABIATh OMACHOCTD ISl )KM3HH, 310pPOBbS
MOTpeOUTeNs, IPUUMUHATH BPE]l €r0 UMYIIECTBY MJIU OKPYXKAIOIICH cpeie.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. Cpok ciyx0bl ToBapa (paboThl) MOXKET HCUUCISTHCS €IUHUIIAMU BPEMEHH, a TaKKe HHBIMHU

eNIMHULAMH W3MEpeHHs (KWJIOMETpaMH, MeTpaMH M TPOYMMH EAMHUIIAMH W3MEPEHHsS HCXOISl W3
(YHKIMOHATIBHOTO Ha3HAYECHHUs TOBapa (pe3ysibTaTa paboThl)).
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxyuu
4. Ha npoayKThl nuTaHus, naphroMepHO-KOCMETHYECKUE TOBAPBI, MEIMKaMEHTHI, TOBAPbI OBITOBOM
XMMHU U UHBIE MOJ00HBIE TOBaphl (paboThl) U3rOTOBUTEINH (MCIIOIHUTENL) 0053aH YCTaHABJIMBATH CPOK
TFOJHOCTH - TMEpHOA, IO MCTEYEHHUH KOTOpOoro ToBap (paboTa) CUYMTAETCS HENPUTOAHBIM JUIs
MCIIOJIb30BaHUs 110 HA3HAYECHMUIO.

Wndopmarius 06 M3MEHEHUSX:
DedepanvHvim 3axonom om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 5 @HeceHbl UsMeHeHUs.

Cm. mexkcm nyHkma 8 npeovioyujeii peoaxkyuu
5. Ilponaxka ToBapa (BBINOJIHEHHE PAaOOTHI) MO MCTEYCHUH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKXe ToBapa (BBINIOJHCHUE Pa0OThI), HA KOTOPBIH JIOJKEH OBITh YCTAHOBJICH CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, 3aITPEIACTCsI.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 eHecervbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu

6. M3rotoBuTenp (MCIOIHUTEINB) BIPaBE yCTAaHABIMBATH HAa TOBap (paboOTy) rapaHTUIHBIH CPOK -
nepuoj, B TEUEHHE KOTOPOro B ciydyae oOHapyxkeHHs B ToBape (paboTe) HemocTaTKa H3rOTOBUTEINb
(MCTIONTHUTEN), TPOJABEl], YIOJHOMOYEHHAs OpraHW3alMs WIA YIOJTHOMOYEHHBIH WHIWBUIYAIbHBINA
OpeIpUHUMATEIb, HMIOPTEp O0O0s3aHbl YAOBIETBOPUTH TpeOOBaHUS MNOTPEOUTENS, YCTAHOBIICHHBIE
ctatbsimu 18 u 29 HacTod1ero 3akoHa.

WzroroBuTenb BOpaBe MPUHATH 00S3aTENbCTBO B OTHOUIGHHMHM HEJOCTaTKOB  TOBapa,
OOHApY)KEHHBIX 10 MCTEYCHHWH YCTAHOBJICHHOTO WM TapaHTHHHOTO CpOKa (JOMOJHUTEIHHOE
00513aTeILCTBO).

CopnepxaHue JOMOJMHUTEIBHOTO  00s3aTENbCTBA W3TOTOBUTENS, CPOK JEHCTBHS  TaKoro
00s13aTeNIbCTBA U TOPSI0OK OCYILECTBIEHUS TOTPEOUTEIEM MPaB M0 TAKOMY 0053aTeIbCTBY OINPENENIOTCS
U3TOTOBUTEJIEM.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 7 @HeceHbl U3MeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

7. llpomaBen BmpaBe YCTAaHOBUTh Ha TOBAap TapaHTUMHBIM CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIICM.

[Tponagser BripaBe IPUHATH 005S3aTEIHCTBO B OTHOILIEHUU HEJOCTATKOB TOBapa, OOHAPYKEHHBIX IO
WCTEYCHNU TapaHTUITHOTO CPOKA, YCTAHOBJICHHOTO M3TOTOBUTEJIEM (JIOTIOTHUTEIEHOE 0053aTEIECTRO).

CopepxaHue TOTOTHUTEILHOTO 0053aTeNbCTBA MPOJIABIIA, CPOK ACHCTBHSI TAKOTO 00s13aTENbCTBA U
TIOPSIZIOK  OCYIIECTBIICHUSI MOTPEOUTENIeM TpaB IO TaKOMY O0S3aTEIBCTBY ONPEACISIOTCS JIOTOBOPOM
MEX]y TIOTPEOUTENEM U TIPOAABIIOM.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 0oononanena nynkmom 8
8. MzroroBuTens (IpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTaTKU TOBapa, OOHApy:KEHHbIE B
TE€YCHHE CPOKa JACHCTBHSI JOMOIHUTEIBHOTO 00s3aTENLCTBA, B COOTBETCTBUH C a03aIleM BTOPLIM MYHKTa O
craTey 18 HacTosmero 3aKoHa, a MocJie OKOHYAHUS CPOKa JICUCTBUS JOTIOTHUTEIHLHOTO 00s13aTEIhCTBA - B
COOTBETCTBUU C TyHKTOM 5 cTaThu 19 HacTosiero 3akoHa.

Crarbst 6. OOS3aHHOCTh HM3TOTOBUTEIS OOCCIECYUTH BO3MOKHOCTH PEMOHTa U TCEXHHUYCCKOI'O

00cITy>)KMBaHUS TOBapa
TAPAHT:
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CM. DHUUKIIONEINH, TIO3UIIMH BBICIINUX CYAOB U Apyrue KOMMEHTapuu K cTaThe 6 HacTosAmero 3akoHa
M3roroButens 00s13aH 00€CleYUTh BO3MOKHOCTH HCIOJB30BaHUS TOBapa B TEUEHUE €ro CpoKa
CITy>KOBI. J{71s1 3TOM L1eMM M3rOTOBHUTENHh 00ECIEUYNBAaET PEMOHT M TEXHHUYECKOE OOCITy)KMBAaHUE TOBapa, a
TaKk)Ke BBINYCK U IOCTaBKYy B TOPIOBbIE W PEMOHTHBIE OpraHU3alMd B HEOOXOAMMBIX HJISi PEMOHTA U
TEXHUYECKOTO 00CITyKUBAaHUS 00hEME M aCCOPTUMEHTE 3alacHBIX YacTel B TEUCHHE CPOKa MPOU3BOJICTBA
TOBapa M MOCJE CHATHUSA €ro ¢ MPOU3BOJACTBA B TE€UEHHE CPOKA CIIY>KObI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TEYEHHUE JICCATH JIET CO JHs MepeJadn TOBapa MOTPEOUTEIIIO.

Crarpa 7. [IpaBo notpeburens Ha 6e30macHOCTh TOBapa (paboThl, YCIyTH)
T'APAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHH K CTATHC "7 HACTOSIIETO 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 enecervl usmeHenus

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. [Torpeburens uMeeT MpaBo Ha TO, YTOOKI ToBap (paboTa, yciayra) Npu OOBIYHBIX YCIOBHUSAX €TO
UCTIOJIB30BaHUs, XPAHEHUS, TPAHCIIOPTUPOBKUA W YTHIM3AIMH ObUT OE€30MaceH s KHU3HH, 3I0POBBS
noTpeOUTENsl, OKPYXKAIOILIEH cpeibl, a TaKKe HE MPUYUHSI BpeJ UMYILECTBY nmoTpedutens. TpeGoBaHus,
KOTOpBIE JIOJDKHBI OOecrneyuBaTh 0€30IacHOCTh ToBapa (paOoThl, yCIyru) i SKU3HU WM 370POBbS
NOTpeOUTENs, OKpY)KAIOIIeW Ccpedbl, a TakkKe MpPeAoTBpallleHne TPUYMHEHUS Bpeda HMYILECTBY
NOTPEOUTENS, SBIAIOTCS OOS3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJICHHOM UM
MOPsIKE.

2. M3rotoBuTens (MCIIOIHUTENH) 00513aH 00ecneunBaTh O€30MAaCHOCTh TOBapa (PadoThI) B TCUCHHE
YCTaHOBJIEHHOT'O CPOKa CITYKObI HJIM CpOKa TOAHOCTU ToBapa (paboThl).

Ecnu B cOOTBETCTBUM C TIYHKTOM | CTaThu 5 HACTOSAIIETO 3aKOHA U3TOTOBUTEIND (UCTIOIHUTEIh) HE
YCTaHOBWIJ Ha TOBap (paboTy) cpok CiyxkObl, OH 00s3aH obecreynTh 0e30MacHOCTh TOBapa (paboThl) B
TEUYEHUE JCCITH JIET CO JIHS Mepeaadyn ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npuunHEeHHbIH )KU3HU, 3I0pPOBbIO UM UMYIIECTBY MOTPEOUTEINS BCIEICTBHE HEOOECTIEeUeHUs
0e30macHOCTH ToBapa (paboThl), MOJICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThell 14 HACTOSIIETro
3akoHa.

3. Ecnmum nns  Oe3omacHOro HMCHOJB30BaHMS ToBapa (paOoOThl, YCIYrW), €ro XpaHEHHs,
TPAHCHOPTUPOBKH M YTHJIM3ALUU HEOOXOAMMO COOMIONAaTh CIelualbHble NMpaBuia (Aajee - MpaBuiia),
M3TOTOBUTEINH (MCIIOIHUTENH) 00s3aH yKa3aTh STH MPaBHIa B CONPOBOJUTEIHHON TOKyMEHTAIINU Ha TOBAP
(paboty, yciyry), Ha 3TUKETKE, MAPKUPOBKOM MM MHBIM CIOCOOOM, a MpojaBel] (MCHOIHUTENb) 00s3aH
JIOBECTH ATH TPaBHJIA JI0 CBEIACHUS TIOTPEOUTEIIS.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eHecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
4. Ecnu Ha ToBaph! (paboThI, YCIIYTH) 3aKOHOM WJIM B YCTAHOBIIEHHOM WM TOPSIIKE YCTaHOBIIEHBI
oOsi3aTenbHBIe TPeOOBaHUs, 0OecreunBaronIie UX Oe30MacHOCTh IS JKU3HH, 3/10pOBbSl MOTpeOUTENs,
OKpYXKarollled cpeibl U MpeAoTBpallleHne MPUYMHEHHUS Bpea UMYIIECTBY MOTPeOUTENs, COOTBETCTBHE
TOBapoB (pPaboT, YCIIyr) YKa3aHHBIM TPEOOBAHUSAM MOJIEKUT 005S3aTEIILHOMY MOATBEPKACHUIO B TTOPSI/IKE,
PEelyCMOTPEHHOM 3aKOHOM U MHBIMU ITPABOBBIMU aKTaMH.
TAPAHT:

CornacHo ®enepanbHomy 3akoHy oT 27 nekadbps 2002 r. N 184-d3 o00wmekToM 00s3aTENBHOM
cepTU(GHKAIMU MOXKET OBbITh TOJBKO MPOAYKIHS, BBIIycKaeMas B oOOpallleHHe Ha TeppUTOPUU
Poccuiickoit @enepanuu. Cm. Mudopmannonnoe nucemo 'occrangapra PO ot 11 wurons 2003 r. N
BK-110-28/2522
He nmomyckaercs mpojaka ToBapa (BBITOJTHEHHE paOOTHI, OKa3aHWE YCIYrd), B TOM YHCIIE
UMIIOPTHOTO ToBapa (paboTel, ycmyru), 06e3 wuHPoOpMaruu 00 00sf3aTEIHHOM MOATBEPKICHUH €ro
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COOTBECTCTBHUA Tpe6OBaHI/ISIM, YKa3aHHbIM B ITYHKTC 1 HaCTOSIH_[ef/’I CTaThu.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 18 urona 2011 e. N 242-D3 ¢ nynkm 5 6HeceHbl U3MEHeHUs, 6CMynanwue 8
cuny c 1 aseycma 2011 2.

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxkyuu

5. Ecam  ycTaHOBIEHO, 4YTO TIpU COOJIOJCHUM TOTPEOUTENEM YCTAaHOBJICHHBIX IPaBHII
UCTIOJIB30BaHUsl, XPaHEHHSI WJIM TPAHCIIOPTHPOBKH TOBapa (paboThl) OH MPUYHHSIET HIIK MOXET TPUIHHUTH
BpEl JKU3HHM, 3JI0POBBI0 M MMYIIECTBY MOTPEOUTENS, OKPYKAIOIICH cpejie, M3rOTOBUTENb (MCIIOTHUTEb,
npojiaBer;) 00s3aH HE3aMEUIUTENBHO MPHOCTAHOBUTH €r0 MPOW3BOACTBO (PEaM3allnIo) 10 YCTPaHCHUS
OPUYMH Bpela, a B HEOOXOAMMBIX CIydasX MPHUHITH MEPHI 10 H3BATHIO €ro W3 000pOoTa U OT3BIBY OT
noTpeduTens (moTpeduTenei).

TAPAHT:

Cwm. Ilonoxenue o nopsaKe U3bITUS U3 00palleHUs], IPOBEACHUS SKCIIEPTU3bI, BDEMEHHOI'O XPAHEHUS,
YTUJIN3ALNUU WIN YHUUYTOXKEHHSI HEKAY€CTBEHHBIX U (MJIM) OMACHBIX MUIIEBBIX POIYKTOB, MATEPUAIIOB U
U3JIeNN, KOHTAKTHPYIOIIMX C [HIIEBBIMH  TOPOAYKTaMHU, YTBEPKICHHOE IIOCTAHOBJICHHUEM
[IpaButensctBa PO ot 7 okTs10pst 2020 r. N 1612

Ecnu npuunHbI Bpena yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIONHUTENb) 00513aH CHATH TaKOU
ToBap (paboTy, yCIyry) ¢ Npou3BOACTBA. [IpyM HEBBIMOJHEHWHM HW3TOTOBUTENIEM (HMCIIOJIHUTEICM) ITOU
00s13aHHOCTH YIIOJIHOMOUYEHHBIN (eiepalibHblil OpraH MCIOJHUTEIHHOW BIACTH MPUHHUMAET MEphl IO
OT3bIBY Takoro TtoBapa (paOoThl, yCIyrd) C BHYTPEHHErOo pbhIHKA M (WJIM) OT MOTpeOuTeNs WU
noTpeduTeneil B mopsiike, yCTaHOBICHHOM 3aKOHO1aTeNbcTBOM Poccuiickoit @enepariui.

YOBITKH, TPUYUHEHHBIC TTOTPEOUTEIIO B CBS3M C OT3BIBOM TOBapa (paboThl, YCIYTH), MMOJICKAT
BO3MEIICHUIO U3TOTOBUTENEM (UCIIOIIHUTEIEM) B TIOJIHOM 00beMe.

6. YTpatun cuiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexkcm nynkma 6

Crarbs 8. [IpaBo nmoTpebutens Ha nHPOpMaIUIO 00 W3TOTOBUTENE (MCIIOJIHUTEIIE, MPOJABIIE) U O
ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHUUKIIONEINH, TIO3UIIMH BBICIINUX CYAOB U APyTrHe KOMMEHTapUH K CTaThe 8 HACTOALIEr0 3aKoHa

1. TlorpeOurens BhnpaBe mOTpeOOBATh MPEIOCTABIECHUS HEOOXOAMMON U JIOCTOBEPHOM
uHpopmanuyn 00 W3roTOBUTENE (MCIONHUTENE, MPOJABIE), PEXMME €ro padoThl U peaTu3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. YkazaHHas B nyHkTe | Hactosumled craTbM MH(pOpMalMs B HAIVIAJHOM M JOCTYNHOH (opme
JOBOJUTCSI 710 CBEIEHHUS MOTpeOuTeNnel Mpu 3aKIIOYEHUU JIOTOBOPOB KYIUIH-TIPOAAXKH U JIOTOBOPOB O
BBINOJIHEHUH PA0O0T (OKa3aHUM YCIYT) Croco0aMH, NPUHATHIMH B OTIENBHBIX chepax o0CIyKUBaHUS
norpedureneil, Ha pycCKOM S3bIKE, a JOIMOJHUTEIbHO, MO YCMOTPEHHUIO M3rOTOBUTENS (MCIIOIHUTEIS,
IPO/IaBLa), HAa FOCYIapCTBEHHBIX sA3bIKax cyObekToB Poccuiickoit deneparyiv 1 poIHBIX S3bIKaX HApOI0B
Poccuiickoit @enepanuu.

Wndopmarys 06 M3MEHEHHSAX:

Cmamovs 8 oononnena nynkmom 3 c¢ 1 aneapsa 2019 e. - @edepanvhuiii 3akon om 29 utons 2018 e. N
250-D3
3. YnonHOMOYeHHasl OpraHu3alys WIW YINOJHOMOYEHHBINM WHAWBUIYaIbHBIN MpeanpuHUMaTellb
10 TpeOOBaHUIO MOTPEOUTENS 00S3aHbI IPEJOCTABUTH MOATBEPKACHNE CBOUX IMTOJHOMOYMM, BEITEKAIOIIMX
U3 3aKJIFOYEHHOT0 UMM JJOTOBOPA C U3rOTOBUTEIEM (IIPOIABLIOM).

Wndopmarus 06 H3MEHEHHSX:
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Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
Crarbs 9. Undopmanus 00 u3roroButele (MCIOTHUTENE, TIPOIABIIE, BIAIENbIIE arperaropa)
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIHUX CY/I0B U APYrue KOMMEHTAPUU K CTaThe 9 HACTOSAIIETO 3aKOHA

Wndopmarius 06 M3MEHEHUSX:
Ilynkm 1 usmenen c 1 smeaps 2019 2. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

1. WsroroBurenb (MCIOJHUTENb, IpOJaBel]) 00d3aH JOBECTM [0 CBEIACHUS IOTpeOUTeIIs
¢upMeHHOe HauMeHOBaHUE (HAMMEHOBAHNE) CBOCH OpraHM3alMU, MECTO €€ HaXOXKICHHS (aipec) U PeKuM
ee pa0otsl. [Ipoaasen (MCIIOMHUTENB) pa3MeLIaeT yKa3aHHY0 HH()OPMAIUIO Ha BBIBECKE.

WzroroButenb (MCIONHUTENb, NPOAABEL]) - WHAUBUIYaJIbHBIA MpEANPUHUMATENb - JIOJDKEH
IOPEJOCTaBUTh NOTPEOUTEN0 HMHPOPMALMI0 O TOCYIApCTBEHHOM perucTpanuuyd W HaUMEHOBAHUU
3aperucTpUpPOBABIIETO €r0 OpraHa.

N3rorosurens (mpoaaser) o0s3aH JOBECTH 10 CBEIEHUS NOTpeOuTeNs (upMEHHOE HAUMEHOBaHHE
(HaMMEHOBAHMUE), MECTO HAXOXIEHMs (anpec) U peXUM padOThl YNOJIHOMOYEHHON OpraHu3aluy WU
YIOJIHOMOYEHHOT'O WHAWBUYAILHOTO MTPEeIPUHUMATEIISL.

Undopmaris 06 n3MEHEHUSX:

Cmamovs 9 oonoanena nynkmom 1.1 ¢ 1 saneaps 2019 . - @edepanvuviii 3akon om 29 uronsa 2018 e. N
250-D3
1.1. YnonnomMoueHHasi opraHu3alus Wik yIoJIHOMOYEHHBIH WHAUBUIYAIbHBIN MPEANPUHIMATETh
B cllydae oOpamieHus MOTpeOuTeNss OO0sS3aHbl JOBECTH JIO €ro CBeACHHS WHPOpMaIuioo o cebe u
nusroroputene (mnponasie) (pupMeHHOC HaMMEHOBaHHE (HAMMEHOBAHHWE), MECTO HaXOXACHHS (ampec),
peXuUM paboThI, TOCYAAPCTBEHHBI PErHCTPAMOHHBIA HOMEp 3alliCH O CO3JAaHHH FOPUIHMYECKOTO JIUIIA,
dbamunuo, uMs, OTYECTBO (€CIIM HMMEETCs), TOCYJapCTBEHHBINH PETUCTPALMOHHBIA HOMEp 3aluch O
TOCYJAapCTBEHHON perucTpanvu (GU3NYECKOTO JIMIa B Ka4eCTBE MHIWBUAYAILHOTO TPEIIPUHUMATEIIS).
YronHoOMOYEHHas] OpraHu3allis WIA YIOJHOMOUYEHHBIM WHIMBUAYAIbHBIN MpeANpUHUMATENb BIIpaBe
JIOBECTH 10 CBEJCHHUS TMOTpeduTenel napopmMaruio o cebe mocpeicTBOM ee pa3MeIeHHst Ha CBOEM CaiTe
B HMHPOPMAIMOHHO-TENIEKOMMYHUKAIMOHHOW cetn "VHTepHeT", wuHpOpMaIioo 00 H3roTOBUTENE
(IpofaBIIe) TOCPEICTBOM pa3MeEIIeHHUsI Ha CBOeM caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOHN CeTH
"NuTepuer” CCBUIKH Ha CTPaHHUILY canra U3TOTOBUTEIS (mponasia) B
nH(pOpMaAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetn  "HMHTepHer", comepxkamyro uHPOpMaNHUO 00
U3rOTOBUTEINE (TIPOJABIIE).

Wndhopmarrist 06 n3MEHEHUSX:

Cmamows 9 oonoanena nynkmom 1.2 ¢ 1 sneaps 2019 . - @edepanvuviii 3akon om 29 uronsn 2018 e. N
250-@3
1.2. Brnagener arperatopa o0si3aH JIOBECTH 10 CBEAEHUS MoTpeduteneit nHpopmaimo o cede u
npojaBle (ucrnonHutene) (GupmMeHHOEe HavMeHOBaHUE (HAMMEHOBAaHHUE), MECTO HaXOXAeHus (aapec),
PEKUM PabOThI, TOCYIaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEpP 3allMCH O CO3JaHUU IOPUAMYECKOro JIHIIA,
dbamunno, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHbIH PETrMCTPALlMOHHBIA HOMEpP 3alHiCH O
rOCyJapCTBEHHON perucTpanuul (pU3HMUecKoro juila B Ka4eCTBE MHIUBUAYAIbHOIO NMPEANPUHUMATENS), a
Takke 00 MMEIoIUXCS W3MEHEHUSX B YKa3aHHOW uH(popmanuu. Brianenen arperaropa J0OBOAMUT J0
CBe/leHUs noTpeduteneit nHGopMaiHio o cede U mpozasie (MUCIOTHUTENE) MTOCPEACTBOM €€ pa3MeIleHus
Ha CBOUX caiiTe W (WIN) CTpaHUIle caiiTa B MH()OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHOU ceTH "MHTepHeT".
Wndpopmanmio o mpojaBue (MCIONHUTENE) BIAJeNel] arperaropa BIpaBe JOBECTH IO CBEICHUS
norpeduTeneil MOCpeNCTBOM pa3MEIlleHHs Ha CBOUMX cadTte u (WiM) cTpaHulle caiiTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" CChUTKM Ha CailT mpojaBia (MCIOIHUTENS) B
nH(}pOpMaIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT".

Wndopmarus 06 H3MEHEHUSX:
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Cmamows 9 oonoanena nynkmom 1.3 ¢ 1 sneaps 2019 . - @edepanvrviii 3axkon om 29 uroasn 2018 . N
250-@3
1.3. Ilponaser (MCTOMHUTENH) 005A3aH NMPENOCTABUTH BIAJENbIly arperatopa ¥ pa3MecTuTh Ha
CBOeM caiTe B HWH()OpPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "WHTepHer" (mpu ero HaJudum)
JIOCTOBEpHYIO MHpopManuio o cebe, yka3aHHyr B IyHkre 1.2 Hacrosimeid crateu. B ciyuae, ecnm
UMEIOTCS. M3MEHEeHMsI B Takod uHpopmanuu, npojaBel (UCHOJHUTENb) o0s3aH B TEYEHHE OJHOTO
pabouero mHS ¢ MOMEHTa BHECEHHsI B Hee M3MEHEHHUH COOOIIUTH BIAJENbIly arperatopa o0 3THX
U3MEHEHHUSAX W pa3MeCTUTh HUX Ha CBOeM caiiTe B HHGOPMalMOHHO-TEICKOMMYHUKAIIMOHHON CETH
"Uutepuer" (mpu ero Hanuuuu). Bnagenen arperatopa o0s3aH BHECTH 3TH W3MEHEHHS B MH(OPMAIIHIO O
npojaBle (MCIONHUTENE) B TEUEHUE OJHOTO paboyero JHsS, €CIM pa3MelleHHe yKazaHHOW MH(OpMaluu
OCYIIECTBIISIETCS Ha  caliTe Biajenblla arperatopa u  (WiM) €ro crpaHule caWTa B
nH(}OpMaAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT".

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodicer  HO80U pedaxKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Eciu BUI N€ATEIBHOCTH, OCYIIECTBISEMBIA H3rOTOBUTENEM (MCIOJIHHUTENEM, I[POJABLIOM),
HOJUIEKHUT JIMIEH3UPOBAHUIO U (WIM) HCHOJIHUTENb MMEET TIOCYJapCTBEHHYIO aKKPEIUTaLUIo, 0
CBEJICHUS TOTpeOHTENs IODKHA OBITH JoBeAeHAa HH(OpMAIMs O BHIE JIEATEIBHOCTH HM3TOTOBUTEIS
(ucronmHUTENSA, NMPOJABIA), HOMEpE JIMLUEH3UM M (WIM) HOMEpe CBUJAETENBCTBA O TOCYJapCTBEHHOMN
aKKpEeIUTAIMH, CPOKAX JCHCTBHS YKa3aHHBIX JIMLIEH3UHU U (MJIM) CBUIETEILCTBA, a Takke HHPpopManus 00
oprase, BbI/IaBIIEM yKa3aHHbIC JIULIEH3HIO U (MJIM) CBUIETENILCTBO.

3. Mudopmanus, npengycMoTpeHHas: myHKTamu | U 2 HACTOSIIEH CTaThH, TOJDKHA OBITH JOBEICHA
70 CBEACHUs MOTpeOuTeNel Takke IMpU OCYLIECTBIECHUM TOPIOBIM, OBITOBOIO M MHBIX BHUJIOB
00ciyKUBaHUS MOTpeOUTENEH BO BPEMEHHBIX [TOMEILIEHUAX, Ha IPMAPKaX, C JOTKOB U B JIPYIUX CIy4asx,
€CIIM TOProBJIs, OBITOBOE U MHBIE BUBI OOCITYKUBaHH TOTPEOUTENIEH OCYIIECTBISIOTCS BHE TOCTOSTHHOTO
MeCTa HaxOXKIEHMsI MPo1aBLa (MCTIOIHUTETS).

Cratsba 10. Unpopmanus o ToBapax (paboTax, yciayrax)
T'APAHT:

CMm. DHUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U ApYrue KOMMEHTapuu K cratbe 10 Hactosmero 3akoHa

1. UsrotoButens (MCHOIHUTEND, IPOAABEI]) 00s13aH CBOEBPEMEHHO MPEIOCTaBISATh MOTPEOUTEIIO

HEOOXOAUMYIO U JOCTOBEpHYIO HH(Mopmanuio o ToBapax (paborax, yciyrax), 0OeCrnedyruBarouryro

BO3MOXXHOCTh HMX NpaBUIbHOrO BbIOOpa. [lo oTAensHBIM BHIaM TOBapoB (paboT, yclyr) mepedeHb U

crocoObl JoBefeHUsT WH(pOpManuu J0 MoTpeduTens ycraHaBiuparoTcs [IpaButenscTtBoM Poccuiickoit
®denepanuu.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim  3axkoHom om 21 Oexabps 2013 2. N 363-@3 6 nynkm 2 6HeceHbl U3MEHEHUs,
scmynarowue 6 cuny c¢ 1 urona 2014 .

Cm. mexkcm nynkma 6 npeovloyujeii peoaKkyuu

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJKHA COAEepKaTh:

HalMEHOBAHHWE TEXHHUYECKOIO pEerjlaMeHTa WJIM HMHOE YCTAHOBJIEHHOE 3aKOHOATEIbCTBOM
Poccuiickoit ®denepanuu 0 TEXHUYECKOM PETyJIMPOBAHWU U CBUAETEILCTBYIOIIEE 00 00s3aTeIbHOM
MOJTBEPKICHUH COOTBETCTBUS TOBapa 0003HAYCHHUE;

CBEZICHHsI 00 OCHOBHBIX IMOTPEOUTENHCKUX CBOMCTBaxX TOBapoB (paboT, yciyr), B OTHOUICHHH
IPOAYKTOB NUTAHUS CBEIEHUS O COCTaBe (B TOM 4YHCJIE HaWMMEHOBAaHUE HCIIOJIIb30BAaHHBIX B MpoIlecce
W3TOTOBIICHHS MTPOAYKTOB MUTAHUS TTUIIEBHIX 100aBOK, OMOJIOTMYECKN aKTHBHBIX 100aBOK, HH(OpMAIIHS
0 HaIMYUM B  TNPOAYKTaX  NHUTAHUS  KOMIIOHEHTOB,  MOJYYEHHBIX C  IPUMEHEHUEM
I'€HHO-MHKEHEPHO-MOIM(UIIMPOBAHHBIX ~ OPraHM3MOB, B Cllydae, €ClIM COJAEp)KaHHE YyKa3aHHbIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBJIsIeT OoJiee NEBSATH JECATHIX MPOLEHTA), MUIIEBOM HEHHOCTH,
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Ha3HAUYCHUH, 00 YCIOBUSAX NPUMEHEHHS M XPAHEHUS MPOAYKTOB IMHUTAHUS, O CIOCO0aX HM3TOTOBICHHS
roTOBBIX Omrof, Bece (0ObEeMe), Jare M MECTe HM3TOTOBJICHHS M YIMaKOBKH (pac(acoBKH) MPOAYKTOB
NUTAHUS, a TAaKXKE CBEACHUS O MPOTHBOMOKA3AHUAX JUIS UX MPUMEHEHHsS MPH OTJEJIBHBIX 3a00JIeBaHUIX.
[Tepeuens ToBapoB (paboT, ycnyr), nHGOpMaLHs 0 KOTOPHIX JOJKHA COJEP)KaTh MPOTUBOIMOKA3aHUS IS
UX TpPUMEHEHHsS TpU OTACIBbHBIX 3a00jeBaHusX, yTBepxkaaercs IlpaBurensctBoM Poccuiickoit
denepanuu;

[IEHY B PYOJsX M yCJOBUS NMPUOOpETeHHs TOBApoB (paboT, yciayr), B TOM YHCJIE HpU OIUIaTe
TOBapoB (paboT, yciyr) uepe3 OINpeAesieHHOE BpeMs IOcie UX Mepenadyd (BBIMOJTHEHMsS, OKa3aHus)
MOTPEOUTENIO, MONMHYI0 CyMMY, IOJICKAIIYIO BBIJIATE MOTpeOUTENeM, W TpaduK IOTANICHHUS STOU
CYMMBI;

TAPAHT:
Cum. @enepanpubiii 3akoH oT 21 mekadbps 2013 r. N 353-d3 "O norpebutensckoM Kpeaurte (3aiime)",
BCTymnarouui B cuity ¢ 1 urons 2014 r.

rapaHTUHHBINA CPOK, €CIIM OH YCTaHOBJICH;

npaBwiia ¥ yCioBus 3 (HEKTHBHOTO U O€30IMACHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uHpopmaruto 00 sHepreTryeckoi 3(hPeKTHBHOCTH TOBAPOB, B OTHOIIEHWH KOTOPBIX TpeOOBaHUE O
HAJIMYUU TaKoW MH(OpPMAIK ONPEIETICHO B COOTBETCTBUU C 3aKOHO/IATEILCTBOM 00 SHEProcOepekeHIH
U O MOBBILICHUH SHEPreTHIecKoi 3pEeKTUBHOCTH;

CPOK CITY>KOBI HJTH CPOK TOJTHOCTH TOBapOB (padoT), yCTaHOBICHHBIH B COOTBETCTBHU C HACTOSIIHM
3aKOHOM, a TaK)Ke CBEACHHS O HEOOXOIUMBIX JEHCTBUSAX MOTPEOUTENS 10 UCTEYCHUH YKa3aHHBIX CPOKOB
¥ BO3MOYKHBIX TTOCIJICACTBUSAX PU HEBBITOJHEHUN TAKUX JECHCTBHIA, €CIIM TOBAPHI (PaOOTHI) MO UCTEYCHUHN
YKa3aHHBIX CPOKOB TMPEACTABISAIOT OMACHOCTH Ui KU3HU, 3I0POBbS M HMYILECTBA MOTPEOUTENS WIH
CTaHOBSITCS HENPUTOAHBIMH JJIs1 UCTIOJIb30BAHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxOXIeHus), (pupMeHHOe HauMEHOBaHHE (HAUMEHOBAHME) M3TOTOBUTEIS
(MCTIOTTHUTEISI, TPO/AABIA), YIMOJIHOMOYEHHONW OpraHW3allMd WM YIOJHOMOYEHHOTO WHIMBHIYaJIbHOTO
npeapuHUMATENS, UMIIOPTEPa;

uHpopmarnuo 00 00sA3aTeTbHOM TOATBEPKJIEHUU COOTBETCTBUSI TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaTbM 7 HACTOSIIETO 3aKOHA;

UH(POPMAIIHIO O TTPABHUIIAX MPOJIAKH TOBAPOB (BBITIOTHEHUS padOT, OKa3aHUs YCIIyT);

yKa3zaHHE€ Ha KOHKPETHOE JMII0, KOTOopoe OyJeT BBINOJHATH paboTy (OKa3bIBaTh YCIYTy), U
MH(}OpPMAaILIMIO O HEM, €CJIM ATO UMEET 3HaU€HUe, UCXO0/I U3 XapaKTepa padoThl (ycIyru);

yKa3aHHe Ha UCIOJIb30BaHHE (POHOTPAMM IPH OKAa3aHUHU pa3BJIEKaTEIbHBIX YCIYT UCHOIHUTEISIMU
MY3BIKITBHBIX TIPOU3BEICHUI.

Ecnun npuoOperaembiii moTpebuteneM ToBap ObT B yMOTPeOJIEHMHM WJIM B HEM YCTpaHsIICA
HEJ0CTaTOK (HEAOCTaTKN), MOTPEOUTEIIO JOJIKHA OBITh MTpelocTaBlieHa HHPopMaIsi 00 3TOM.

TAPAHT:

O OTMOHUTENBHBIX TPEOOBAHUSX, IPEIBABISIEMBIX K TUKETKaM, SpJIbIKaM JH00 JTUCTKaM-BKJIAJIbIIIaM
YIIaKOBaHHBIX NHUIIEBBIX MPOAYKTOB, cM. Denepanbhblii 3akoH 0T 2 sHBaps 2000 r. N 29-D3

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. Undopmarus, npeaycMOTpeHHass TTYHKTOM 2 HACTOSIIEH CTaTbH, JOBOIUTCS 110 CBEIICHUS
noTpeOuTeNneil B TEXHWYECKOH [OKyMEHTallWu, NpuiaraeMoi K ToBapam (paboTam, yciyram), Ha
STUKETKAaX, MapKUPOBKON WJIM HMHBIM CIHOCOOOM, MPHUHSTHIM AJI OTAEIbHBIX BHUJOB TOBAapoB (pabdor,
yeayr). Wudopmanus o0 00s3aTelnbHOM TOATBEPKICHUHM COOTBETCTBUSI TOBAapOB MPEICTABISETCS B
NOpsAKE M CHOCOO0aMM, KOTOpbIE YCTAaHOBJIEHBI 3aKkoHOjaTenbcTBOM Poccuiickoit ®denepanuu o
TEXHUYECKOM DPEryJIMpPOBAHUU, M BKIIOYAET B ce0sl CBEIEHUS O HOMEpE JTOKYMEHTa, MOJTBEPKAAIOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €ro NEHCTBUS 1 00 OpraHu3alluy, ero BbAaBIIEH.

A03a11 BTOpOii yTpaTui cuiy.
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Wndopmarus 06 H3MEHEHHSX:

Cm. mexem ab3aya 6mopo2co

Cratbs 11. Pexxum paboTsl mpoaasiia (MCIIOTHUATES)
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIUX CY/0B U APYyrue KOMMEHTApuU K cTaTthe 11 HacTosmero 3akoHa

1. Pexxum pa®oThI TOCYIapCTBEHHBIX, MYHHIIUIIAIBHBIX OPTaHU3AIMi TOPrOBIH, OBITOBOTO M HHBIX
BUJOB OOCIYy)XMBaHUS MOTpeOUTENel YCTaHABIMBAECTCA 110 PEIICHUI0 COOTBETCTBEHHO OPIraHOB
MCIIOJIHUTENIbHOM Bi1acTH cyObeKTOB Poccuiickoil deaepanuy 1 OpraHoB MECTHOI'O CaMOYIIPABIEHUS.

2. Pexxum pa®oThl OpraHu3aluii, OCyIIeCTBISIOMUX e TeIbHOCTh B cepax TOProBoro, ObITOBOrO
U UHBIX BHJIOB OOCITY)KUBaHHS MOTpeOUTENEeH W HE YKAa3aHHBIX B IYHKTEe | HACTOAIICH CTAaThH, a TaKXKe
VMHAVBUAYAJIBHBIX IPEANIPUHUMATEICH YCTAHABINBACTCS UMU CAMOCTOATEIIBHO.

3. Pexxum paboTel 1pojaBna (MCIOJHUTENs) TOBOAUTCA A0 CBEACHUS TOTpeOHTEeNel W JOIDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Wuopmarus 06 H3MEHEHHSIX:
Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 uions 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTEIIS (MCIOIHUTES, ITPOJIaBIla, BIaAelblla arperaropa) 3a
HEHaIXKAIyI0 HHPOpMAIIHIO 0 ToBape (pabote, yciyre)
TAPAHT:

CwMm. 9HI_[I/IKJ'IOHG,I[I/II/I, IMO3UIKWH BBICIINUX CYJI0B U APYIrU€ KOMMCHTAPHH K CTATHC 12 HaCTOoAIICTO 3aKoHa

Undopmarius 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvt uzsmeHenust

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ecnmu morpeOuTEnto HE TpeAoCTaBIeHa BO3MOKHOCTh HE3aMEIUIHTENBHO TOJIYYUTh TpPHU
3aKJIFOYEHUH JIOTOBOpa MH(popMaIHio o ToBape (paboTe, yciyre), OH BIIpaBe MOTpeOOBaTh OT MPOAABIA
(vcrroTHUTENS) BO3MEIIEHHsI YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIFOUEHUS
JIOTOBOPA, a €CJIM JO0TOBOP 3aKJIIOYEH, B pa3yMHBIM CPOK OTKa3aThbcs OT €ro MCIOJHEHHs U NoTpeOoBaTh
BO3BpaTa YIUIau€HHOW 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCIOJNIHEHUS 10TOBOpa MOTpeOUTENb 00s3aH BO3BPATUTh TOBAp (Pe3yibTaT paboThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO T10 UX XapakTepy) MpoiaBily (MCTIOIHUTEITIO).

2. IlpomaBerny (MCHOJMHWUTENb), HE MPEJOCTAaBUBIIMN TOKYNATENI0 IOJHOW U JIOCTOBEPHOU
uHdopmaiuu o ToBape (paboTe, ycayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu -4
cratbu 18 mimm nyukTom | crateu 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKU ToBapa (paboThl, YCIyTH),
BO3HUKIIIKE TIOCJIE €T0 Mepeauu MOTPEOUTEIO BCISICTBUE OTCYTCTBHS y HETO TaKOH HH()OpMAITHH.

Wndopmarys 06 M3MEHEHUSX:

Cmamosa 12 oononnena nynkmom 2.1 ¢ 1 aneaps 2019 e. - edepanvhuiii 3akon om 29 urona 2018 e. N
250-D3

2.1. Bmagener arperaTopa, MpeAOCTaBUBIINN IMOTPEOUTENI0O HETOCTOBEPHYIO WM HEMOIHYIO
UHpOPMaLIMIO 0 TOoBape (yclyre) Wid mpojaBlie (HCIOJHUTENE), HA OCHOBAaHUM KOTOPOU MOTpeduTenem
OBUT 3aKJIFOYEH JIOTOBOP KYIUIM-TIPOAAXH (JOTOBOP BO3ME3JHOTO OKa3aHHWS YCIyr) C MPOJAaBIIOM
(ucromHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, HPUYMHEHHBIE MOTPEOUTENI0 BCIEICTBHE
NPEOCTABICHHUS €My TaKOW WH(OPMAIIHH.

Ecnu nHOEe He NpeaycMOTPEHO COrjlallleHMeM MEXIy BIaJeNblieM arperaropa M IpoJaBLOM
(WMcrioTHUTENIEM) WJIM HE BBITEKAET M3 CYIIECTBA OTHOIIEHUH MEXIy HHMH, OTBETCTBEHHOCTH 32
UCIIOJIHEHUE JO0TOBOpa, 3aKJIIOUYEHHOrO0 MOTpeOHTENeM C MPOJABIOM (MCIOJIHUTENEM) Ha OCHOBAHUU
MPEIOCTaBIICHHON BIaAelblleM arperaropa wuHdopmamuu o ToBape (yclyre) WiId TMPOJIaBIle
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(ucnonHUTENE), @ TaKXKe 3a COONIOJEHUE IIpaB MOTpeOuTENel, HapyLIICHHBIX B PE3yJbTaTe Nepenadyu
noTpeOuTento ToBapa (yClIyrd) HEHaJJIeXKallero KauyecTBa M OOMEHa HENpOJOBOJLCTBEHHOIO TOBapa
Ha/JIeXKalllero KayecTBa Ha aHAJIOTMYHBIN TOBap, HECET MPOJIaBeL (MCIIOIHUTED).

Brnanenen arperaropa He HeceT OTBETCTBEHHOCTb 3a YOBITKHM, NPUYMHEHHbIE HOTPEOUTEIIO
BCJIC/ICTBHE IIPEJOCTABICHUS €My HEIOCTOBEPHOM WM HEMONHOW MHoOpMamuu o Tosape (yciyre), B
cilyyae, €CM BIaJelell arperatopa He M3MeHseT MH(OpMalMio O ToBape (yciyre), NperoCTaBICHHYIO
IPOJABLOM (MCIIOJHUTENIEM) U COAEPIKAILYIOCS B IIPEITIOKEHUH O 3aKJIFOUEHUH JOI0OBOPA KYILIU-IIPOAAKU
(toroBopa BO3ME3AHOTO OKa3aHUs YCIIYT).

Wndopmarius 06 H3MEHEHUX:

Cmamuws 12 oononnena nynkmom 2.2 ¢ 1 saneapsa 2019 e. - @edepanvruiii 3akon om 29 uwons 2018 2. N
250-D3

2.2. IloTpebutens BnpaBe NpeAbsBUTH TpeOOBaHHE K BiAJllENbIly arperaropa O BO3BpaTe CyMMBbI
NPOM3BEACHHOW MM MpeIBapUTENbHONW OIUIaThl ToBapa (yciyru). Branmemen arperaropa BO3BpaliaeT
CyMMY NOJTy4Y€HHOUM MM MpeABapUTEIbHON OIIaThl TOBapa (yCayru) B TeUEHUE ACCATU KalleHIapHBIX THEH
CO THS TPEABSBICHHUS MOTPEOUTENIEM TaKOro TpeOOBaHUS NMPU OJHOBPEMEHHOM HAJIMYWU CIICAYIOIIMX
YCIIOBUN:

ToBap (yciyra), B OTHOLIEHHMH KOTOpPOTO IMOTpeOHMTENeM BHECEHa IpeBapUTEibHAas OIulaTa Ha
0aHKOBCKHUH CUET BJaJieNblla arperatopa, He rnepead MoTpeOUTENI0 B CPOK (yCIIyra He OKa3aHa B CPOK);

MOTpeOUTENs HANpaBWJ MPOMAABIYY (HUCIOIHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCIHOJIHEHUS
JIOTOBOpA KYIIU-MPOIAXKHU (OrOBOpa BO3ME3THOTO OKA3aHUS YCIYT) B CBSI3U C HAPYLICHHUEM IMPOJIaBLIOM
(ucriotHUTEIEM) 0053aTEILCTBA TIEpEIaTh TOBAP (0Ka3aTh YCIyry) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeOoBanmeM o0 BO3Bpare CyMMbl HpEIBApPUTEIBHOM OIIAThl ToBapa (YCIYTH)
NOTPeOUTENh  HAmpaBisieT  BIAJENbIly  arperaTtopa  MNOATBEP)KICHHE  HAmpaBJICHUS  MPOJIABILY
(MCTIONIHUTENIO) yBEIOMJIGHHA OO0 OTKa3e OT WCIOJHEHUS JOroBOpa KYIUTU-TPOAaXKH (JOroBopa
BO3ME3THOTO OKA3aHUsI YCIIYT).

Ecnu wHOe He NpeayCMOTPEHO YCIOBUSMH TOJb30BATEIBCKOIO WJIM HHOTO COTJAlleHUS
NOoTpeOUTeNsT C BIAJETBIEM arperaTtopa, yBEJAOMJIEHHWE NPOJaBIy (HMCIOJHUTEN0) 00 OTKaze OT
UCTIOTHEHUST JIOTOBOpa KYIUIM-TIPOJAXH (IOTOBOpa BO3ME3AHOTO OKa3aHHUS yYCIOyr) MOXKET ObITh
HAIpaBJICHO BIIAJIENbIly arperaropa, KOTOpPbIi 00s3aH HAIIPABUTh €T0 MPOAABIY (MCTIOIHUTEIO).

Wndopmarys 06 H3MEHEHHSAX:

Cmamuws 12 donoanena nynkmom 2.3 ¢ 1 smeaps 2019 e. - edepanvuviii 3akon om 29 uons 2018 2. N
250-D3

2.3. B cniydae, yka3aHHOM B ITyHKTe 2.2 HACTOALIEH cTaThy, BiaJelel] arperatopa BIpaBe 0TKa3aTh
HOTPEeOUTENI0 B BO3BpaTe CyMMBI IpeIBapUTENbHON OIUIaThl ToBapa (YCIyrd) MpH TOIYYEHUH OT
npojaBia (MCIOJHUTENS) MOATBEPKACHUS NPUHATUS NOTpeOuTeneM ToBapa (OKa3aHHs YCIyrd) IpH
YCIIOBHUH, YTO KOMMSI TAaKOTO MOJTBEPKAEHUS Oblla HAllpaBJIeHA BJIaJENIbLIEM arperaropa noTpeouTento B
TE€YEHHE JeCSITH KaJleHIapHbIX AHEW CO JTHS MOJy4YeHHs BIAJeNblieM arperaropa TpeOoBaHUS O BO3BpaTe
CYMMBI IpeIBapUTENbHOM orulaTel ToOBapa (yciayru). B cmydae Hecornmacus mnoTpeOutens ¢
IPEJICTABICHHBIMU  BJIAJENbIEM arperaropa JoKa3aTeJbCTBaMU MPHUHITHUS TNOTpeOuTeneM ToBapa
(oxazaHus yciayru) MoTpeOuTeNnb BIOpaBe TpeOOBaTh BO3BpaTa CyMMBI IPOU3BEICHHOM UM
MIpeIBapUTEIILHON OTUTIaTHI TOBapa (yCIyTH) B CYACOHOM MOPSIKE.

3. Ilpu mnpuumHEeHMH Bpena >KHU3HH, 3J0POBbI0 W HUMYIIECTBY NOTpPEOUTENs BCIIEICTBHE
HENpPEJOCTaBIEHUSI €My IOJHOM U JO0CTOBepHOM mH(popMaluu o ToBape (pabote, yciyre) norpeOuTenb
BIIpaBe NOTPeOOBATh BO3MEIEHHS TAKOTO BpeAa B MOPSIKE, MPETyCMOTPEHHOM CTaThell 14 HacTosIero
3akoHa, B TOM 4YHCJE TIOJHOIO BO3MEIICHHUS YOBITKOB, MPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJAUIMMCS B COOCTBEHHOCTH (BJIa/IEHUH) TIOTPEOUTENS.

4. Tlpm paccmoTpeHun TpeOOBaHUN TMOTPEOUTENST O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HE/IOCTOBEpHOW MWJIM HEIOCTaTOYHO IOJHOW HMH(popMmarnmend o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOJUTh U3 NPEANOJIOKEHHs] 00 OTCYTCTBUM y MOTPEOUTENs CIEelMaIbHBIX [TO3HAHUI O CBOMCTBax M
XapaKTepUCTHKaX ToBapa (paboThl, YCIIyTH).
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue Hecenbl USMEHEHUS

Cm. mexcm HaUMeHOBAHUSL 8 NPedblOYUel peoaKyuu
Crarbsi 13. OTBETCTBEHHOCTh M3TOTOBHUTENSA (MCIOJHUTENS, MPOAABIA, YIOJIHOMOYCHHOU
OpraHU3aIMy WU YIOJIHOMOYEHHOTO WHIUBUIYAIBHOTO MPEANPUHUMATENIS, UMIIOPTEPA)
3a HapylIeHHE MpaB MOTpeOuTeNen
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIUU BBICIIHX CY/0B U APYyrue KOMMEHTApUU K cTaThe 13 HacTosiero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmenenus

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
1. 3a Hapymenue npas 1noTpeduTesell N3rOTOBUTENb (MCIOIHUTEIND, MTPOAABELl, YIOJTHOMOYESHHAS
OpraHMW3alys WM YIOJHOMOYCHHBIH WHIWBHUIYaTbHBIA MPEINPHHAMATEIb, HWMIIOPTEP) HECeT
OTBETCTBEHHOCTD, MIPEAYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

Undopmariis 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 uznoosicer 8 HOBOU pedaryuu

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
2. Ecnu WHOE HE YCTaHOBJCHO 3aKOHOM, YOBITKH, MPUYMHCHHBIC MOTPEOMTENIO, IOJIS)KAT
BO3MEILECHHIO B ITOJIHOW CYMME CBEPX HEYCTONKH (TIEHH), YCTAHOBJICHHOM 3aKOHOM HJIH JJOTOBOPOM.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmeHeHus:

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu
3. VYmmara HeycToiiku (TI€HHM) M BO3MEIIEHHWE YOBITKOB HE OCBOOOXTAIOT H3TOTOBUTENS
(WcroTHUTENS, MPO/aBIA, YIMOJHOMOYEHHYIO OPTaHU3aIMI0 WM YIMOJTHOMOUYEHHOTO WHIMBHIYaIbHOTO
npeInpUHUMATENS, UMIIOpPTEpa) OT HMCIONHEHUS BO3JIOKEHHBIX Ha HEro 00s3aTelbCTB B HAType Mepen
noTpedUuTesneM.

Wndopmarys 06 M3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexcm nynkma 6 npeovioyujelt peoaxKyuu
4. UsroToBUTENH (UCIIONHUTEND, TPOJABEL], YIOTHOMOYSHHASI OpTaHU3aIlUs W YIIOJTHOMOYEHHBIH
WHJIUBUIYAJIbHBIA TIPEANPUHUMATEIb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHUE
00s3aTeNLCTB WJIM 32 HEHa/AJNeXallee HCIOTHEHHE O0053aTelbCTB, €CIU JOKaXKeT, YTO HEUCIOTHEHHE
0053aTeNbCTB WIM UX HEHaJJIeXkallee HCIOJIHEHHE IMPOU30IUIO BCIIEACTBUE HEMPEOJOJUMON CUIbI, a
TaK>Ke 10 UHBIM OCHOBAHUSIM, MPETYCMOTPEHHBIM 3aKOHOM.
Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 5 eHecenvbl usmeHeHus:
Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
5. TpeOGoBanusi morpedburens o0 ymiare HEYCTOWKH (TE€HH), MPETyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, TOJJIEXKAT YJIOBJIETBOPEHHUIO U3TOTOBUTENIEM (MCIIOJIHUTENEM, IPOJABIIOM, YIIOJHOMOYEHHON
OpraHu3alyeil WId YIOJHOMOYECHHBIM WHIAMBUAYAJTbHBIM TPEANPUHAMATENIEM, HMMIOPTEPOM) B
JTO0OPOBOILHOM TIOPSITIKE.
Wudopmanust 00 U3MEHEHUIX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 gHecenvbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
6. Ilpu yIoOBIETBOpEHHUU CYIOM TpPEOOBAHUI TMOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII

14.10.20211 Cuctema 'APAHT 14/43


http://ivo.garant.ru/document/redirect/12138155/109
http://ivo.garant.ru/document/redirect/4000266/13
http://ivo.garant.ru/document/redirect/57589507/0
http://ivo.garant.ru/document/redirect/77532371/0
http://ivo.garant.ru/document/redirect/12138155/113019
http://ivo.garant.ru/document/redirect/4000266/131
http://ivo.garant.ru/document/redirect/12117771/108
http://ivo.garant.ru/document/redirect/3959058/132
http://ivo.garant.ru/document/redirect/10164072/332
http://ivo.garant.ru/document/redirect/12138155/113019
http://ivo.garant.ru/document/redirect/4000266/1303
http://ivo.garant.ru/document/redirect/12138155/113020
http://ivo.garant.ru/document/redirect/4000266/1304
http://ivo.garant.ru/document/redirect/10164072/1098
http://ivo.garant.ru/document/redirect/12138155/113021
http://ivo.garant.ru/document/redirect/4000266/1305
http://ivo.garant.ru/document/redirect/12138155/113022
http://ivo.garant.ru/document/redirect/4000266/1306

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

B3bICKMBACT C M3TOTOBHUTENS (UCIONHUTENSA, TPOJABIA, YIOJIHOMOYEHHOM OpraHM3aludd — WIN
YIIOJTHOMOYEHHOTO ~ MHAMBUAYaJbHOTO  MpPEANPHHUMATENSA, HMMIOpPTEpa) 3a HecoOmoJaeHne B
JTOOPOBOJILHOM TOPSAJKE YAOBJIETBOpEHHUs TpeOoBaHW moTpedutens mrpad B pa3Mepe MAThICCST
IPOLIEHTOB OT CYMMBI, IIPUCYXKICHHOH CYZIOM B IIOJIb3y IOTPEOUTEIIS.

Ecnu ¢ 3asBieHueM B 3allUTy IpaB NOTPEOUTENs BBICTYMAIOT OOIIECTBEHHBIE OO0BEIMHEHUS
noTpeduTenei (MX acCOIMaIMH, COI03bl) WM OPTraHbl MECTHOTO CAMOYIIPABICHUS, MATHACCAT MPOLEHTOB
CYMMBI B3BICKAaHHOTO IITpada MepeuncisiioTes yKa3aHHBIM OOBEIMHEHUSM (MX aCCOLHUAIMSIM, COK03aM)
W OpraHaM.

Crarba 14. myiiecTBeHHas: OTBETCTBEHHOCTh 3a BpeJl, IPUUYUHEHHBIN BCIEICTBUE HEIOCTATKOB
ToBapa (paboThl, YCIIyTH)
CAPAHT:

CM. DHIIMKIIONIEIMH, TIO3UIIUU BBICIIMX CYJI0B U IpyTHe KOMMEHTapuH K cTaThe 14 HacTosmero 3akoHa
1. Bpen, NpUYMHEHHBIH >KWU3HU, 370POBBI0 WIU HMMYIIECTBY TMOTPEOUTEN BCIEICTBUE
KOHCTPYKTHUBHBIX, MIPOU3BOJICTBEHHBIX, PELIENITYPHBIX WM WHBIX HEIOCTATKOB TOBapa (paldoThl, YCIYTH),
MOJIEIKUT BO3MEILEHUIO B IIOJTHOM O0OBEME.
2. IlpaBo TpeOoBaTh BO3MENICHUS Bpeaa, NPUUMHEHHOTO BCIEACTBHME HEIOCTAaTKOB TOBapa
(paboThl, yCIIyTrH), MPU3HAETCS 32 JIOOBIM MOTEPIEBIIUM HE3aBUCUMO OT TOTO, COCTOSUI OH B IOTOBOPHBIX
OTHOLICHHUSIX C [1PO/IaBLIOM (UCIIOJIHUTEIEM) UIIH HET.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecernbl usMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

3. Bpen, mnpuYMHEHHBIH JKU3HHM, 3J0POBBI0O WIU HUMYIIECTBY MOTPEOUTENs, MOAJEKUT
BO3MEIIEHHUIO, €CIM BpEJ NPUYMHEH B TEUEHHE YCTaHOBIEHHOTO CPOKa CIIY)KOBI WM CPOKa TOJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbpTaT pabOThI) TOJDKEH OBITh YCTAHOBIIEH B COOTBETCTBHM C IyHKTamu 2, 4
CTaTby 5 HACTOAIIEr0 3aKOHAa CpPOK CIYXObl MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JH00
NOTPeOUTENIO HEe Obla MpeloCTaBlIeHa MOJIHAs U IOCTOBEpHasi HH(OpMaIHs O CPOKe CITYKObI UM CPOKe
TOJHOCTH, OO MOTpeOUTEeNh HE ObUI MPOUH(GOPMHPOBAH O HEOOXOAMMBIX IEUCTBUSAX MO HCTEYEHUU
CpOKa CIY)XOBI HJIM CpPOKa TOJHOCTH W BO3MOXKHBIX ITOCIEICTBUSX TPH HEBBINOJHEHHH YKa3aHHBIX
neiictBuil, mubo ToBap (pe3ynapTaT pabOThl) MO MCTEUYEHHM ITHX CPOKOB HPEICTaBISET OMACHOCThH JJIS
KHU3HH U 37J0POBbS, BPE/I IMOJICKUT BO3MEIICHUIO HE3aBICHUMO OT BPEMEHH €T0 MPHINHEHHS.

Ecnu B cOOTBETCTBUM C MYyHKTOM | cTaThbu 5 HACTOSAIIEr0 3aKOHA U3TOTOBUTEIND (MCIIOIHUTENB) HE
YCTaHOBWJI Ha TOBap (paboTy) CpOK CIyKObI, Bpel MOJICKUT BO3MEIICHUIO B ClIydae €ro MpUYWHEHUS B
TEUEHUE JIECATH JIET CO JAHS Mepeaun ToBapa (paboThl) MOTPEOUTENIO, a €ClIU JIeHb Nepe/laul YCTaHOBUTh
HEBO3MO3KHO, C J]aThl U3TOTOBJICHUS TOBapa (OKOHYaHUSI BBIITOJIHEHUS PaOOThI).

Bpen, npuurHeHHBIH BCIIEICTBUE HETOCTATKOB TOBApa, MOUIEKHUT BO3MEIICHUIO MPOAABLIOM HIIH
W3TOTOBHUTENIEM TOBapa Mo BEIOOPY MOTEPIIEBIIETO.

Bpen, npuyMHEHHBIH BCIEACTBHE HEIOCTATKOB PAOOTHI MM YCIYTH, MOMJIEKUT BO3MEIIECHHIO
UCTIOJTHUTEIIEM.

4. WsrotoBuTenb (WMCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, NPUUYMHEHHBIH KHU3HH,
3I0POBBIO HJIM HMMYILIECTBY TOTPEOUTENsT B CBSI3M C HCIIOJNB30BAaHHMEM MaTepHAIIOB, O00OpYIOBaHHS,
UHCTPYMEHTOB M MHBIX CPEACTB, HEOOXOAMMBIX JUIsI MPOM3BOJCTBA TOBAapOB (BBIMOJHEHUS padoT,
OKa3aHMsl yCIIYT), HE3aBUCUMO OT TOTO, TIO3BOJISUT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUH BBISBHTH MX
0co0bIe CBOWMCTBA MJTU HET.

5. M3roToBuTenb (MCIOTHUTENb, MTPOAABEI]) OCBOOOMKIAETCSI OT OTBETCTBEHHOCTH, €CIIH JOKaXET,
4TO BpeJ MPUYUHEH BCJIEICTBHE HEMPEOJOTMMOM CHUJIbI WM HapyLIeHHUs MOTPeOUTENIeM YCTaHOBIEHHBIX
MIpaBUJI UCTIOJIb30BaHUS, XPaHEHHUS WU TPAHCTIOPTUPOBKHU ToBapa (paboThl, YCIyTH).

14.10.20211 Cuctema 'APAHT 15/43


http://ivo.garant.ru/document/redirect/186367/20112
http://ivo.garant.ru/document/redirect/57592337/0
http://ivo.garant.ru/document/redirect/77531478/0
http://ivo.garant.ru/document/redirect/12117771/109
http://ivo.garant.ru/document/redirect/3959058/1403

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 15 6Hecenvl usmereHus

Cm. mexkcm cmamovu 8 npedvloyuell pedaKyuu
Crarba 15. KoMmneHcanus MOpaJIbHOTO BpeJia
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIKX CY/0B U APYyrue KOMMEHTApUU K CTaThe 15 HacTosiero 3akoHa
MopanbHblii  Bpel, HPUUMHEHHBIA T[OTPeOUTENIO BCIEACTBUE HAPYLIEHUS M3TOTOBUTEIEM
(ucromHUTENEM, IPOJABLIOM, YIIOJIHOMOYEHHOW OpraHu3alyel UM yrnoJHOMOYEHHBIM HHIUBUYaIbHBIM
OpeANpUHIMATENIEM, HMIIOPTEPOM) MpaB MOTPEOUTENS, MPEAYCMOTPEHHBIX 3aKOHAMH M IPABOBBIMHU
aktamu Poccuiickoil @enepanuy, peryaupyromuMi OTHOIIEHUS B 00JacTH 3allUThl IIpaB MOTpeOUTENeH,
NOJJIEKUT KOMIIEHCAlUM NPUUMHUTENIEM Bpela IMpH HAIWYUU €ro BHUHBL. Pa3mep KkommneHcauuu
MOpPaJILHOTO BpeJla OIPEeIAeTCs CyIOM U HE 3aBUCUT OT pa3Mepa BO3MEILECHHUs UMYILIIECTBEHHOTO Bpeia.
KomnieHcanus MopanbHOIro Bpeia OCYILIECTBIIIETCS HE3aBUCUMO OT BO3MEILIEHUSI UMYILIECTBEHHOTO
Bpe/la U NOHECEHHBIX NOTpeOUTEIEM YOBITKOB.

Cratbs 16. HenelicTBUTENBHOCTD YCIOBUN JOTOBOPA, YIIEMIISIONIMX MIpaBa MOTpeOUTeNs
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIIKX CY/I0B U APYyrue KOMMEHTApUU K cTaThe 16 HacToslero 3akoHa
1. YcnoBusi 10oroBopa, YHIEMIISIOIIME IIpaBa MOTPEOUTENS IO CpPaBHEHHIO C TPaBHIJIAMH,
YCTAHOBJICHHBIMH 3aKOHAMU WJIM MHBIMH NPaBOBBIMU akTaMu Poccuiickoit ®denepanun B 00J1aCTH 3alUThI
npaB NOTpeOuTeNeH, MPU3HAIOTCA HE1eHCTBUTEILHBIMHU.
Ecnu B pe3ynbraTe UCIOIHEHUS JIOTOBOPA, YIIEMJISIOIIErO MpaBa MOTpeOUTeNs, Y Hero BO3ZHUKIH
yOBITKH, OHU TIOJIEKAT BO3MEUICHUIO U3TOTOBHUTENEM (MCIIOTHUTEIIEM, IIPOJIABIIOM) B ITOJIHOM 00BEMe.

Wudopmarus 06 H3MEHEHHSX:
DedepanvHvim 3axonom 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2 eHecenbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. 3ampemaercss 00ycIOBINBAaTh NPUOOPETEHUE OAHMX TOBAapoB (paboT, yciyr) o0s3aTelIbHbIM
npuoOpeTeHneM MHBIX TOBapoB (paboT, ycayr). YOBITKH, NPUYMHEHHbIE MOTPEOUTENI0 BCIEACTBUE
HapylleHus €ro MnpaBa Ha CBOOOJHBIA BBIOOpP TOBapoB (paboT, yCiIyr), BO3MEMIAIOTCS MPOJIaBIIOM
(MCTIOTHUTENIEM) B TIOJIHOM O0BEME.
3ampemaercss 00yCIOBIUBATh YAOBJIETBOPEHUE TPEOOBAHMHA IMOTpEOUTENEH, MPENbIBISIEMbIX B
TE4YEeHUE rapaHTUHHOTO CPOKa, YCIOBUAMM, HE CBA3aHHBIMU C HEJJOCTATKaMU TOBAapOB (paboT, yciyr).

Wndhopmarrust 06 n3MEHEHUSX:

Deoepanvrvim  3akoHom om 21 Oexabps 2013 2. N 363-@3 6 nynkm 3 6HeceHbl U3MEHeHUs,
scmynarowue 6 cuny c¢ 1 urons 2014 e.

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
3. Ilponaser (MCIONHUTENB) HE BIOpaBe 0e3 cOoryiacusi MOTPEOUTENs BBINOIHATh JIOTIOJIHUTENbHBIE
pabotsl, ycnyru 3a miarty. [lorpedurens BrpaBe 0TKa3aThCsl OT OIUIATHI TAKUX padoT (YCayr), a €Clu OHU
OIJIaueHbl, MOTPEOUTENb BIIpaBe MOTpedoBaTh OT MPOaBLa (MCIIOJHUTENS) BO3BpATa YIJIAYEHHOW CyMMBI.
Cornacue mOTpeOMTENs Ha BBINIOJIHEHHE JIOTIONHUTENBHBIX paboT, YCIyr 3a Iuiaty ogopMIIsIeTcs
IpO/JaBLOM (MCIOJHUTENIEM) B NHCbMEHHOM (opMme, ecliM HMHOEe HE MpPeIyCMOTPEHO (enepaabHbIM
3aKOHOM.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosawuii 3akon donoanern cmamveil 16.1
Crartbs 16.1. ®opMbl U MOPSIOK OIIATHI MIPHU MPOJIaXKE TOBAPOB (BHIOJHEHUH pabOT, OKa3aHUU

yeuyr)
TAPAHT:
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CM. SHIMKIIONEIUH, TIO3UIMU BBICIIMX CYIOB W APYrHe KOMMEHTapHH K cTathe 16.1 Hacrosmiero
3akoHa

Wndopmarius 06 M3MEHEHUSX:
Ilynkm 1 usmenen ¢ 1 urona 2021 2. - @edepanvhuiii 3axkon om 31 uronsn 2020 2. N 290-D3

Cm. npeovloyuyio peoakyuro

1. IlpomaBery (WCHONHUTENb, BIAJAENELl arperaTopa B CcJly4yae WCIOJb30BAaHUS B CBOEH
NeATEIbHOCTH HAJMYHBIX PacyeToB C MOTpedHTeseM) 00s3aH 00eCeYylTh BOSMOKHOCTD OILUIATHl TOBAPOB
(pabot, ycayr) myTeM HCIOJIb30BaHUS HAIIMOHAJBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TAKXKE HATUYHBIX
pPacyeToB 10 BEIOOPY MOTPEOUTEIS.

OO0s13aHHOCTD 00ECTIeYUTh BO3MOXKHOCTH OIUIATHl TOBApoB (paboT, YCIyr) ¢ HCHOJIb30BaHHEM
HAlMOHAIBHBIX IUIATEKHBIX HWHCTPYMEHTOB B paMKax HAIMOHAIBHONW CHCTEMBI IUIATEKHBIX KapT
pacmpocTpaHsieTcss Ha MpoAaBla (MCIOJHHUTENS, BiIaJeNblla arperatopa), y KOTOPOTO BBIpyYKa OT
peanu3anyy TOBapoB (BBIMOJNHEHUS paldOT, OKa3aHUS YCIYr) 3a MPENIIeCTBYIOIIUI KaleHJapHBIA ToJ
IPEBBINIACT ABAIATh MUJITMOHOB pyOIIe.

Ecnu mMecto omatel ToBapoB (paboT, yCIIyr) HaXOIUTCS B MECTE, Tl HE MPEAOCTABISIOTCS YCIYTH
JOCTyNa K TIOABIKHOW pPaguoTeNe)OHHOM CBS3M W (MJIM) CpEACTBaM KOJUIGKTHBHOTO JIOCTyNa K
MH()OPMAIIMOHHO-TEIEKOMMYHHKAMOHHOHM cetn "MHTepHeT", mpojaasel (MCHOJIHUTENbh) OCBOOOXKIAeTCs
OT 0053aHHOCTH O0O0ECIeYNTh B 3ITOM MECTe BO3MOXKHOCTH OIUIATHl TOBapoB (paboT, ycCIyr) c
UCIIOJIb30BaHNEM HALIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

ITponaBery ocBoOokaaeTcst OT OOSA3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIaThl TOBapoOB C
UCIIOJIb30BAaHUEM HAIMOHAIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpydYKa OT
peanu3ani TOBApOB B KOTOPOM COCTaBIISIET MEHEE ISITH MWJUTMOHOB pyOJel 3a MpeaecTBYOLIHMA
KaJIeH/IapHBIN TOI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOIHEHNUE yKa3aHHOU 00s13aHHOCTH cM. KOATl PD

2. Omnarta ToBapoB (paboT, YCIIyr) MOXET NPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHueM NpofaBlia (HUCIOJHUTENS) MyTeM pacueToB Yepe3 CYObEKTOB HAIMOHAIBHOW MJIaTEeKHOU
CUCTEMBI, OCYIIECTBISIOIIMX OKa3aHUE IUIATEKHBIX YCIAYT B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®denepauyu 0 HAUUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM MHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit denepannu.

3. Ilpu omnarte ToBapoB (pa®OT, YCIYr) HaJHMYHBIMH JEHEXKHBIMU CpEJICTBaMHU 00s3aTeNbCTBA
noTpeduTens nepen NpoAaBlOM (MCHOJHUTENIEM) IO OIulaTe ToBapoB (paboT, yCIyr) CUMTAIOTCA
WCIIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX ACHEKHBIX CPEACTB C MOMEHTA BHECEHHUS HAJIUYHBIX JIEHEXKHBIX
CpPEeNCTB MpoAaBIly (HMCIOTHUTENO) JMOO TUIATEKHOMY areHTy (CyOareHry), OCYIIECTBISIONIEMY
NESTENIbHOCTD 110 TIPUeMy IIaTexell GU3NIeCcKuX JTHIl.

[Ipu omate ToBapoB (padboT, yCIyT) MyTEM NEPEBO/IA MPEAOCTABISIEMBIX TTOTPEOUTEIEM HATMIHBIX
JEHEXKHBIX CpeACTB 0e3 OTKPHITUS 0aHKOBCKOTO cyeTa 00s3aTelnbCcTBa MOTpPEeOUTENs Tepes MpOoAaBIOM
(MCTIONTHUTENIEM) TI0 OIUIaTe TOBApOB (paboT, yCIYyT) CUMTAIOTCA WCIIOHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEXKHBIX CPEJCTB C MOMEHTa BHECEHHUs MOTPEeOUTEeNeM HAIWYHBIX JCHEKHBIX CPEACTB KpPEAUTHOM
opraHu3anuu 1100 GaHKOBCKOMY IJIaTEKHOMY areHTy (CyOareHTy), OCYLIECTBIISIONIUM JIeATEIbHOCTh B
COOTBETCTBUHU C 3aKOHO1aTebcTBOM Poccniickor denepaniv 0 HaAMOHAJIBHOM IJIATEKHOW CUCTEME.

[Ipu orutate ToBapoB (paboT, ycayr) mMyTeM NepeBoaa ICHEKHBIX CPEJICTB B paMKaX MPUMEHSIEMBIX
dbopM Oe3HATMYHBIX PACUETOB 00SM3aTENbCTBA MOTPEOUTEINS TEPE MPOIABIIOM (HCIIOTHUTEIIEM) 10 OTLIaTe
TOBapoB (paboT, YCIyr) CUMTAIOTCS UCIIOTHEHHBIMH B CyMME, YKa3aHHOW B PAacIOpsHKEHUU O TIEPEBOJIC
JNEHEXKHBIX CPENICTB, C MOMEHTa TOJTBEPXKICHHUS €ro HCIOJIHEHHUs OOCHy>KMBaromeid mnoTpedurens
KPEIUTHON OpraHu3aluei.

4. Ilpu ommate ToBapoB (paboT, yciyr) mpojaBily (MCIOTHUTEN0) 3alpelieH0 YCTaHABIUBATh B
OTHOIIIEHUH OJHOTO BHIA TOBapoB (paboT, yCIyr) paslWyHbIC IIEHBI B 3aBHCHMOCTH OT CIIOCO0a WX
OTLIATHI TOCPEACTBOM HATMYHBIX PACYETOB WM B PaMKaX MPUMEHSIEMBIX (OpM OC3HATUYHBIX PACUETOB.
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5. IlponmaBer (MCIOMHUTENIHh) HECET OTBETCTBEHHOCTh 3a BO3HHKINIME Yy MOTpeOUTENss YOBITKH,
BBI3BAHHBIC HAPYIICHUEM TPEOOBaHMH TyHKTA | HACTOSIIEH CTaThu.

Cratbs 17. CyneOHas 3aniuTa npaB moTpeOUTeNIeH
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIHX CY/0B U APYyrue KOMMEHTApUU K CTaThe 17 HacTosIero 3akoHa

O paccMOTpeHHM CylaMH TPaKJAaHCKMX JelI [0 CIOpaM O 3alluTe IpaB IOTpEOUTENed CM.
nocranosienue [Inenyma Bepxosnoro Cyna P® ot 28 utons 2012 . N 17

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 1 usmenen ¢ 3 cenmsaops 2018 2. - @edepanvhviii 3akon om 4 utons 2018 . N 133-D3

Cm. npeovloywyro peoakyuio
1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CYOM.
3amuTa TpaB  moOTpeOuTeNed  ychoyr, OKa3blBaeMbIX  (DMHAHCOBBHIMH  OpraHHU3AIlHSIMH,
OpPTaHHU3YIOIMMHU B3aMMOJICHCTBHE C YIIOJTHOMOYCHHBIM 10 TIpaBaM MOTpeOuTeNel (PMHAHCOBBIX YCIIYT B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM "OO0 YIOJIHOMOYEHHOM M0 TpaBaM MoTpebuTeneil (PMHAHCOBBIX
ycayr", OCyIIECTBISETCS ¢ OCOOSHHOCTSIMH, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepaabHBIM 3aKOHOM.

Wudopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznoocen 8 HO80U pedakyuu

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
2. Ucku o 3ammure mpaB moTpeOuTeneil MoryT ObITh MPEIbSIBICHBI 1O BHIOOPY HMCTLA B CYI IO
MECTY:
HAXO0KJICHUs OpPraHU3alluy, a €CJIM OTBETYMKOM SIBJISIETCSI MHAUBUIAYAJIbHbBINA MPEANPUHUMATEND, -
€ro )KUTEJIbCTBA;
JKUTENIbCTBA WM MPEeObIBAaHUS HCTIIA;
3aKJIFOUYEHHUS WIHM UCIIOJIHEHUS JOTOBOPA.
Ecnu uck Kk opraHuzaliuil BBITEKaeT U3 JIEATEIBHOCTH ee (uiInana Wi MpeACcTaBUTEeNIbCTBA, OH
MOJKET OBITh MPEIBSIBIEH B CYJl IO MECTY HaXOXACHUS ee (puiraia Wik IpeJcTaBUTeNbCTBA.
Wndopmarys 06 M3MEHEHHSX:
Deoepanvnvim 3axkonom om 18 wuwona 2011 2. N 242-D3 nynkm 3 uznodacen 6 HOB0U pedaxyu,
ecmynatoweu 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu
3. IloTpeburtenu, WHBIE HUCTIBI IO HCKaM, CBSI3aHHBIM C HapylIEHUWEM IpaB IMOTpeOUTENEeH,
OCBOOOXKJAIOTCSI OT YIJIaThl TOCYJapCTBEHHON IMONIUIMHBI B COOTBETCTBUM C 3aKOHO/ATEIbCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

I'nasa II. 3amura npas morpeduTe/ieil Npu Npojake TOBAPOB NOTPEOUTEISAM

T'APAHT:

CM. cxemy "3amura nmpaB noTpeOuTeneil npu npoaaxe ToBapo"

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom om 25 oxmsops 2007 2. N 234-D3 6 naumeno8anue 6HECeHbl UMEHEHUs],

gcmynarowue 6 Culy NO UCMEeYeHUU COpoKka nAmu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexcm HAUMEHOBAHUSL 8 NPeOblOYUel PeOaKyuu
Crarbs 18. [IpaBa motpebutens npu 0OHApYKEHUU B TOBAPE HETOCTATKOB
TAPAHT:
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CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHH K CTATHC 18 HaCTOoAIICTO 3aKoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvuvim  3axonom om 25 okmsops 2007 o. N 234-D3 6 nynkm [ 6Hecenbl u3meHeHUsl,
scmynarmowue 8 CUly N0 UCMEYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATILHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. IlorpeOutenb B ciiydae OOHapy:KEHUS B TOBape HEJAOCTATKOB, €CIIM OHU HE ObUIM OTOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBApP 3TOM e MapKH (ITHX e MOJCTU U (WJIN) apTUKYJIA);

oTpeOOBaTh 3aMEHbI HA TaKOM jk€ TOBap APYrol Mapku (MOJEIH, apTUKYJA) C COOTBETCTBYIOIIUM
nepepacuyeToM MOKYIHOW LEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIICHUS TOKYITHOM 1IEHBI;

noTpeboBaTh HE3aMeIUTEILHOr0 0e3BO3ME3AHOr0 YCTpAaHEHHS HEJOCTaTKOB TOBapa WIIU
BO3MEILEHHSI PACXO0/IOB HA MX MCIIPABIICHHE MOTPEOUTENEM UM TPETHUM JIUIIOM;

OTKa3aThCsl OT HMCIOJHEHUS JOrOoBOpa KYIUIM-TIPOJAXH U MOTpeOOBaTh BO3BpaTa YyIJIAYEHHOM 3a
ToBap cyMmMmbl. [lo TpebGoBaHMIO NpojaBLia M 3a €ro CYET MOTPEOUTENh JIOJKEH BO3BPATUTH TOBAp C
HEJOCTaTKaMHU.

[Ipu »TOM mOTpeOUTENs BHpaBe MOTPEOOBATH TAKXKE IMOJHOTO BO3MEUICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEJCTBHE MPOAAKH TOBapa HEHAIJIekKAIIEero KadyecTBa. YOBITKM BO3MEIAIOTCS B
CPOKH, YCTaHOBJICHHBIC HACTOSIIMM 3aKOHOM JJisi YJOBJIETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHMNA
oTpeOuTeIIs.

B oTHOmIEHMM TEXHHYECKH CIIOKHOTO TOBapa IOTpeOHTENbh B ciay4ae OOHApyKeHHS B HEM
HEJOCTAaTKOB BIpPaBE OTKAa3aThCS OT HCIIOJHEHUS JI0TOBOpa KYIUIM-MPOJAXXH W MOTpeOoBaTh BO3BpaTa
yIIJIJau€HHOHN 32 TAKOW TOBAp CYMMBI JINOO MPEIbSIBUTH TPEOOBAHUE O €T0 3aMEHE Ha TOBAp ATOH K€ MapKu
(Mozmenu, apTHKyJia) WIM Ha TaKOM XK€ TOBAap APYroil Mapku (MOJENIH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM TOKYITHON IeHbl B TEUCHHWE IMATHAALATH JHEH CO JHS TMepeqadd MOTPeOUTEN0 TaKoro
ToBapa. [Io McTedeHnu 3TOro cpoka yka3zaHHbIE TpeOOBaHUS MOJUIekKAT YAOBIETBOPEHUIO B OJHOM U3
CIIEYIOIINX CITy4aeB:

oOHapy’KeHHe CYIIECTBEHHOI0 HEI0CTaTKa TOBAPA;

HapyIIEeHHE YCTAaHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPaHEHUS HEJJOCTATKOB TOBAPA;

HEBO3MOXXHOCTh HCIOJb30BAHUS TOBapa B TEUEHHE KaXJOro roja TrapaHTHUMHOTO CpoKa B
COBOKYITHOCTH 0o0Jiee 4eM TpUIIATh JTHEW BCIENCTBHE HEOJHOKPATHOTO YCTPAHEHHS €ro pasziIMYHBIX
HE/I0CTaTKOB.

[lepeueHb TEXHUYECKH CIIOXKHBIX TOBapoB yrBepxkaaercs lIpaBurensctBom Poccuniickoit
denepanuu.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 2 eHecenvbl usmeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. TpeOoBaHus, yKa3aHHbIE B IyHKTe | HACTOSIIEH CTAaTbU, MPEIbABISAIOTCS NOTpeOUTETIEM
OpoJaBIly JUOO  YHNOJHOMOYEHHOW OpraHW3alid WIH  YIOJIHOMOYEHHOMY HWHAMBUAYAIBHOMY
MPEANMPUHUMATEITIO.
Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim  3axonom om 25 okmsaops 2007 2. N 234-D3 6 nywkm 3 6HeceHbl UMEHEHUs,

gcmynarowue 6 Culy No UCMeYeHUU COpoka nAmu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. IloTpebuTtens BIpaBe MpeabsIBUTh TPEOOBAHMUS, YKa3aHHBIC B a03a1ax BTOPOM H IATOM ITyHKTa |
HACTOSAIICH CTaThW, W3TOTOBHUTENIO, VYIIOJTHOMOYEHHOW OpraHM3alii WM  YIOJTHOMOYEHHOMY
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WHJUBUIyaJIbHOMY TIPEANPUHUMATEII0, UMIIOPTEPY.

Bmecro mpenbsBieHust 3TUX TpeOOBaHUN MOTpeOUTENH BIIpaBE BO3BPATUTh H3TOTOBUTENIO WIIH
UMIIOPTEPY TOBAP HEHAJICIKAIIETO KaueCcTBa U MOTpeOOBaTh BO3BpATa YIUIAYCHHON 332 HETO CYMMBI.

4. YTpaTui cuiy.

Wndopmarius 06 n3MEHEHUX:
Cm. mexem nynkma 4

Deodepanvrvim 3axonom om 25 oxkmaops 2007 2. N 234-D3 6 nywkm 5 6HeceHbl U3MEHEHUs,
gcmynarowue 8 Culy Nno UCMeYeHUU COpoKa nsamu OHell nocie OHs OQDUYUATIbHO2O ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHo2o 3aKOHA

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu
5. OtcyrcTtBUe y MNOTpeOUTENs KAacCOBOIO MJIM TOBApHOIO 4Yeka MO0 MHOro JIOKYMEHTa,
yIOCTOBEPSIONINX (aKT W YCIOBUS TIOKYIIKM TOBapa, HE SBJSETCS OCHOBAHWMEM [UId OTKa3a B
yJIOBJIETBOPEHHUHU €r0 TPpeOOBaHUH.
TAPAHT:

B coorBerctBumM co cratbeir 493 'K P® orcyrcTBue y moTpeOWTENs yKa3aHHBIX JIOKYMEHTOB HE
JUIIAET €ro BO3MOXXHOCTH CChUIATHCS HA CBHJETENbCKUE IMOKAa3aHUs B IMOATBEPXKICHUE 3aKIIOYCHHS
JIOTOBOpPA

[IponaBerr  (M3rOTOBUTENB),  YIOJHOMOYEHHAs  OpraHM3aldsg  WIM  YIOJHOMOYECHHBIN
WHAUBUAYAIbHBIN MpeAnpuHUMaTENlb, UMIIOPTEP O0S3aHbl MPUHATH TOBAp HEHAAJNEkKAIIETO KadyecTBa y
noTpeOHTeNsT M B Cllydae HEOOXOAMMOCTH IPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpeburens Bmpase
y4acTBOBATh B ITPOBEPKE KaueCTBA TOBapa.

B cnywae cnopa o mpuuMHaxX BO3HUKHOBEHHMS! HEJOCTATKOB TOBapa IpoJaBell (M3rOTOBUTEID),
YIOJIHOMOYEHHAs] OpraHu3alus WIK YIOJIHOMOYEHHbBIH MHIUBUAYAIbHBIN MpEANPUHUMATENb, UMIOPTED
00s13aHBI TPOBECTH HKCIEPTH3Y TOBapa 3a CBOW CYET. ODKCIEpPTH3a ToBapa MPOBOJIUTCA B CPOKH,
ycTaHoBieHHbIe cTaThamu 20, 21 u 22 Hacrosmero 3akoHa AJis yIOBJIETBOPEHHUS COOTBETCTBYIOIIHMX
TpeboBanuit norpedurens. [lorpedbutens BripaBe MpUCYTCTBOBATH MPH MPOBEICHUH YKCIIEPTU3BI TOBApA U
B CJIy4ae HECOTJIacHs ¢ €€ pe3yibTaTaMU OCTIOPHUTh 3aKIIOYEHHUE TaKOH SKCIIEPTU3bI B CY1I€0HOM MOPSIJIKE.

Ecnu B pe3ynbpTare 3KCIEepTU3bl TOBapa YCTAHOBJICHO, YTO €r0 HEJOCTATKHA BO3HHUKIIM BCJIEJICTBHE
00CTOSITENECTB, 32 KOTOPHIE HE OTBEYaeT MpojaBel] (M3rOTOBUTEND), MOTpeOUTens 00d3aH BO3MECTUTHh
MpoJIaBIy (M3TOTOBUTENIO), YIOJIHOMOYEHHOW OpraHU3AIMKU WU YIOJHOMOYEHHOMY WHJUBHAYaJTbHOMY
NpEeANPUHUMATENI0, UMIOPTEPY PAcXoibl HAa MPOBEAEHUE OHKCIEPTU3bl, a TaKKE CBS3aHHBIE C €€
MIPOBEICHUEM PACXO0/Ibl HA XPAaHEHHUE U TPAHCTIOPTUPOBKY TOBapa.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecenvbl usmMeHe s,

Cm. mexkcm nyHkma 6 npeovloyujeti peoaxyuu

6. IlpomaBenr (M3roTOBUTENB), VYIOJHOMOYEHHAs OpraHU3alUs WM  YHOJHOMOYEHHBIN
WHIUBUIYAJIbHBIA TpEINPUHUMATEIh, WMIIOPTEp OTBEYaeT 3a HEIOCTAaTKW TOBapa, Ha KOTOPHIA HE
YCTaHOBJICH TapaHTUUHBIA CPOK, €CIM MOTPEOUTENh JOKAXET, YTO OHM BO3HUKIM A0 Tepeadd ToBapa
MOTPEOUTEITIO WU TI0 IPUIMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

B oTHOIEeHNn TOBapa, Ha KOTOPBIM YCTAaHOBJICH TapaHTUHHBIA CPOK, MpOJaBell (M3TrOTOBHUTENH),
YIOJIHOMOYEHHAS] OpPTraHU3aIisl WM yIIOJTHOMOYEHHBIN WHIWBUAYATBHBIA MPEANPUHUMATENH, UMIIOPTEP
OTBEYAeT 3a HEAOCTATKU TOBapa, €CIM HE JIOKAXKET, YTO OHU BO3HUKIM MOCIEe Mepefadyd ToBapa
MOTPEOUTETI0  BCJIEACTBHE HAPYIIEHUS TIOTPEOWTENIeM TMPaBWJI HCIOIb30BaHUS, XPAaHCHHS WIH
TPAaHCHOPTUPOBKH TOBAPA, IEUCTBUHN TPETHUX JIUI] WIIM HETIPEOA0IUMOM CHUIIBI.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 uznodicer 8 HOB0U pedaKyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
7. JlocTaBKa KpyImHOrabapuTHOTO TOBapa M TOBapa BECOM OoJiee MATH KWJIOTPAMMOB JIJISl PEMOHTA,
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VIIEHKH, 3aMEHbl W (WJM) BO3BPAT HMX MOTPEOUTENIO OCYHIECTBISIOTCS CHUJIaMU M 3a CYET MpoJiaBlia
(M3roTOBUTENS,  YNOJHOMOYEHHOM  OpraHu3allid  WJIM  YHOJHOMOYEHHOTO  HMHJWBUIYaJbHOTO
npeIIpUHUMATENIS, UMIIOpTEepa). B cydae HEMCIIOTHEHHSI TaHHOW 00s3aHHOCTH, a TAKXKE IMPU OTCYTCTBHH
npojaBia (M3roTOBUTENSA, YHNOJHOMOYEHHOW OpraHu3alliyd WM YHOJHOMOYEHHOIO WHJIMBUIYaIbHOTO
IpeIIPUHUMATENIS, IMIIOPTEPA) B MECTE HAXOKICHUS OTPEOUTENs TOCTaBKa U (MIJIM) BO3BpAT YKa3aHHBIX
TOBapOB MOT'YT OCYILIECTBISAThCS norpedbuteneM. [lpu 3tom mpoaaser] (M3roTOBUTEND, YIOJTHOMOYEHHAS
OpraHu3ansi WIM YINOJHOMOYEHHBIH WHAMBUIYAIbHBIH NpeANpPUHUMATENb, HMIOPTEp) 00sM3aH
BO3MECTUTH MOTPEOUTENIO PACXObl, CBSI3aHHBIE C JOCTABKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBApPOB.

Cratbs 19. Cpoku npeabsBICHHS TOTPEOUTENIEM TpeOOBaHUH B OTHOIIIEHUH HEJIOCTATKOB TOBapa
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIHX CY/0B U APYyrue KOMMEHTApUU K cTaThe 19 HacTosmero 3akoHa

Undopmaris 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvlt uzmeHenus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. TloTpeOurens BIpaBe TNPEABIBUTH MPEIyCMOTPEHHbIE CcTaThell 18 Hacrosmero 3akoHa
TpeOOBaHUS K NpPOAaBLY (M3rOTOBUTENIO, YIOJIHOMOYEHHOM OpraHM3alud WM YHOJHOMOYEHHOMY
VMHAMBUAYAJIbHOMY MPEAIPUHUMATENI0, UMIOPTEPY) B OTHOIIEHHWH HEJOCTAaTKOB TOBapa, €CIU OHU
oOHapy’KeHbl B TEYEHHE TapaHTUIHOIO CPOKa UM CPOKA T'OHOCTH.

B oTHOIEHNM TOBapOB, HA KOTOPbIE TapAaHTHIHBIE CPOKU WJIM CPOKH IOJTHOCTH HE YCTAHOBJIECHBI,
noTpeOUTENb BIpaBe NPEAbSIBUTh YKa3aHHble TPeOOBaHMSA, €CIM HEIOCTaTKU TOBAapOB OOHApY)KEHbI B
pa3yMHBIN CpPOK, HO B Tpejeiax ABYX JIET CO JHA MepeJadd X MOTPEOUTEIto, eciii 0oiee IUTENbHbIC
CPOKH HE YCTAHOBJICHBI 3aKOHOM WJIM JOTOBOPOM.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 @Hecenvbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. lapanTuitHblil CPOK TOBapa, a TAKXKE CPOK €ro CIY>KOBbI MCUUCISETCS CO JTHS Nepeaadyd ToBapa
NOTPEOUTEIIO, €CJIM HHOE HE NMPEAYCMOTPEHO JTI0ToBOpoM. Eciu 1eHb nepenaun yCTaHOBUTH HEBO3MOXKHO,
3TU CPOKHU UCUUCIIAIOTCS CO JHS M3TOTOBJIEHUS TOBapa.

s ce30HHBIX TOBapoB (0OYyBH, OJEXKAbI M TPOYUX) OTU CPOKU HCUUCISIOTCS C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO OIpPEAENSeTCs] COOTBETCTBEHHO
cyobektamu Poccuiickoit ®enepanu UCXOMs U3 KIMMATHUYECKUX YCIOBUM MeCTa HaXOXJIECHUS
norpedurenei.

[Ipu mpomaxke ToBapoB Mo 0Opasiiam, Mo MOYTE, a TAKKe B CIy4asX, €C’IM MOMEHT 3aKJIFOUCHHS
JIOTOBOpa KYIUIU-TIPOJIaXKK M MOMEHT Tepeljaud ToBapa IMOTPEOUTENI0 HE COBIMAJAOT, ITH CPOKHU
HUCYHUCISIIOTCA CO JIHS JOCTaBKH ToBapa moTpeOuTento. Ecnum morpebutens NHIIEH BO3MOXHOCTH
UCIIONb30BAaTh TOBAp BCJEICTBUE OOCTOSTENBCTB, 3aBUCANIMX OT MpojaBlia (B YaCTHOCTHU, TOBap
HY)XJIaeTCsS B CIEIMATbHONW YCTaHOBKE, IMOJKIIOYCHUH WIA COOpKE, B HEM HUMEIOTCS HEJIOCTAaTKH),
rapaHTUHHBIA CPOK HE TEYET 0 YCTPAHEHHUs IMPOJABIIOM TaKMX O0OCTOSATENbCTB. Eciu JeHb TOCTaBKH,
YCTaHOBKH, TOJKIIOYCHUs, COOPKM TOBapa, YCTPAHEHMsI 3aBUCSIIMX OT TMPoJaaBIia OOCTOSTEILCTB,
BCJIC/ICTBUE KOTOPBIX MOTpPEOUTENh HE MOXKET HCIOJIB30BaTh TOBAp IO HA3HAYEHUIO, OIPENCIHUThH
HEBO3MOYKHO, 3TH CPOKH UCUYHUCIISIFOTCS CO JTHSI 3aKITFOUEHHUS IOTOBOPA KYIUTH-TIPOJAKH.

Cpok roiHOCTH TOBapa OMPEIENseTCs NEPUOJIOM, UCUUCIIIEMBIM CO JHS M3TOTOBJIEHHUS TOBapa, B
TE€YEHUE KOTOPOTO OH MPUTOICH K UCIIOJIb30BAHUIO, UJTH JIATOM, 10 HACTYIUICHHS] KOTOPOU TOBap MPUTOIEH
K UCTIOJIb30BAHHUIO.

[IpoOKUTETHHOCT, CpOKa TOJHOCTH TOBapa JOMKHA COOTBETCTBOBATH 00S3aTEIbHBIM
TpeOOBaHUSAM K OE30MaCHOCTH TOBapA.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

3. l'apanTuiinpie CPOKU MOTYT YCTaHABIMBATHCS Ha KOMIUIEKTYIOIIUE U3JICINUS U COCTaBHbIE YaCTH
OCHOBHOT'O TOBapa. ['apaHTuiiHble CPOKHM Ha KOMIUICKTYIOIINE M3AETUS U COCTaBHBIC YAaCTH MCUUCIIAIOTCS
B TOM K€ MOPSIJIKE, YTO U TapaHTUHHBIN CPOK HA OCHOBHOM TOBAp.

['apaHTuiiHble CPOKM Ha KOMIUIEKTYIOIIME H3JENUsS W COCTaBHBIE YacTH TOBapa CUYUTAIOTCS
paBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JIEJHE, €CIIM NHOE HE YCTAaHOBJIEHO J0roBopoM. B ciyuae,
€CIIM Ha KOMIUICKTYIOIIEe M3/IeNHe U COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBIJIEH TapaHTUHHBIN
CPOK MEHBLICH MPOJIOIKUTEIIBHOCTH, YEM TapaHTUHHBIN CPOK HAa OCHOBHOE U3JIENIHEe, OTPEOUTEh BIIPaBe
NpeIbIBUTh TPEOOBAHUS, CBSI3aHHBIE C HEJAOCTATKAMU KOMIUIEKTYIOLIETO HM3JENUs U COCTaBHOM YacTu
TOBapa, MpU UX OOHAPYKEHUM B TEUYEHHUE TapaHTUHHOTO CpPOKa HAa OCHOBHOE H3JEJHE, €ClU WHOE He
PEIYCMOTPEHO JOTOBOPOM.

Ecnim  Ha  KOMIUIEKTyIOIIEE  W3JEJMe  YCTAHOBJICH  TapaHTUHWHBIA  CpPOK  OojbInei
IPOIOJDKUTEILHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOMTENh BIpaBe NPEAbSBUTH
TpeOOBaHUS B OTHOIIICHUU HEJOCTATKOB TOBapa MPH YCIOBUHU, YTO HEIOCTATKH KOMILIEKTYIOIIETO U3AETus
oOHapy>KeHBl B TEUCHHE TApaHTHIHOTO CPOKa Ha ATO HM3JEIHE, HE3aBUCUMO OT UCTCUCHHS TAPAaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpok#, yKa3aHHbIE B HACTOSIIEH CTaThe, JOBOIATCS 10 CBEJCHUS MOTPEOUTENS B MH(OpMAIIH O
TOBape, MPe0CTABIAEMON MOTPEOUTEII0 B COOTBETCTBUU cO cTaTheil 10 HacTosmero 3aKoHa.

Undopmarist 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 19 oononnena nynkmom 5
5. B caydasx, korga npenyCMOTPEHHBIA JTIOrOBOPOM T'apaHTHMHBIA CPOK COCTaBIIIET MEHEE JBYX
JeT U HEJOCTaTKU ToBapa OOHapyXeHbl MOTPEOHTENEM MO HCTEYEHHWU TapaHTUHHOrO CpoKa, HO B
npefenax JBYX JIeT, MOTpeOWTeNh BIpaBe MNPEABSBUTh NPOJAaBLy (M3TOTOBHUTENIO) TpeOOBaHMUSA,
peyCMOTPEHHbIE cTaThell 18 HacTosmero 3akoHa, eCiiy J0KaXeT, YTO HeJJOCTaTKU TOBapa BO3HUKIIU 10
€ro nepeaadr MOTPEOUTEIIO HITH 110 IPHYUHAM, BOSHHUKIIIUM JI0 TOTO MOMEHTA.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 6 uznodicer 8 HOBOIU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

6. B cinyyae BbISBIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIPaBe MPEIbSIBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3alliM  WIM  YINOJHOMOYEHHOMY  HHIUBUAYaIbHOMY
HpeANpUHUMATEN0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAaHEHUU TAKMX HEIOCTaTKOB, €CIIU
JIOKa)XET, YTO OHU BO3HUKJIM JO Mepeiadl TOBapa NOTPEOUTENIO WK IO MPUYKMHAM, BOZHUKILIHUM JI0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXET ObITh NMPEIbSIBICHO, €CIIU HEJOCTATKH TOBapa OOHAPYXKEHbI 110
MCTEUEHUH JIBYX JIET CO JHS Mepe/lau TOBapa MOTPEOUTENIO, B TEUEHNE YCTAHOBJICHHOI'O HAa TOBAp CPOKa
CIIy’)KOBI MJIM B TE€UYEHHUE JIECATH JIeT CO THS NepeAayd ToBapa MOTPEOUTENI0 B Cllydyae HEyCTaHOBJIECHHUS
cpoka cnyx0bl. Eciu ykazanHoe TpeOOBaHHE HE YAOBIETBOPEHO B TE€UEHHE JABAJLIATH JHEH CO IHA €ro
HpeabaBICHUS MOTpeOuTeNneM Win OOHApyKEHHBIH MM HEIOCTaTOK TOBapa SBIISETCS HEYCTPAHUMBIM,
NOTPEOUTENH 0 CBOEMY BbIOOpPY BIIPaBE MPEABIBUTH U3TOTOBUTENIO (YIOJTHOMOYEHHON OpraHU3aluy Uin
YIIOJIHOMOYEHHOMY HMHIUBUAYAJbHOMY IpEeNNPUHUMATENI0, HMIIOPTEpY) HHBIE IPEIyCMOTPEHHBIE
nyHKTOM 3 crathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAp HW3TOTOBUTEINIO
(YMOJTHOMOYEHHOM OpraHu3aly WIM YIOJHOMOYEHHOMY WHAMBHUIYAIbHOMY IpeaNpUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIUIaY€HHON JIEHEKHOM CyMMBI.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumeHosanue Hecenbl USMEHEHUS
Cm. mekcm HAUMEHOBAHUSL CIAMbUL 8 NPedblOYUlell peOaKyuu
Crarbsa 20. YcTpaHeHue HEJAOCTATKOB TOBAapa M3TOTOBUTENEM (IPOJABIIOM, YHOJIHOMOYEHHOU

OpraHM3alieil WIM  YIOJIHOMOYCHHBIM  HMHIUBHIYAIBHBIM  INPEIIPHHUMATEICM,
UMIIOPTEPOM)
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FAPAHT:

Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapuu K ctaThe 20 HacTosIIero 3aKkoHa

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3axonom om 25 oxkmsops 2007 . N 234-@3 nyukm [ uznoocen 6 HOB0U pedarkyuu,
ecmynarowell 8 CUly No UCMeYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanbHozo 3aKOHA

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu

1. Eciin cpok ycTpaHeHHsl HEI0CTaTKOB TOBapa He OIpeeieH B MUCbMEHHON (opMe CoraleHueM
CTOPOH, 3TH HEAOCTATKU JOJDKHBI OBITh YCTPAaHEHBI HM3TOTOBUTENEM (IPOJABIIOM, YIOJHOMOYEHHOMH
opraHu3anyedl WIM  YHOJHOMOYEHHbIM  HWHAMBHUIYalbHbIM  IpPEIIPUHUMATENEM, HUMIIOPTEPOM)
HE3aMeUIUTEIbHO, TO €CTh B MUHUMAIIBHBIA CPOK, OOBEKTUBHO HEOOXOJMMBIN Ui UX YCTpaHEHHS C
y4eToM OOBIYHO IpHuMeHseMoro crnocoda. Cpok yCTpaHEHHs HEIOCTATKOB TOBapa, ONpEeNsieMblii B
NUCbMEHHOU (hOpMeE COTIallIEHUEM CTOPOH, HE MOXKET MIPEBBILIATH COPOK IMATH JHEH.

B ciydae, eciiu BO BpeMsl yCTpaHEHUS! HEIOCTaTKOB TOBapa CTaHET OUYEBUIHBIM, UTO OHU HE OyIyT
yCTpaHEHbl B ONPEIEICHHBIN COTJIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COIJIALIEHHE O
HOBOM CPOKE YCTpaHEHHs HEJOCTaTKoB ToBapa. llpu 3ToM oTcyTcTBHE HEOOXOIMMBIX AJIS YCTpaHEHHUs
HEJ0CTaTKOB TOBapa 3allaCHbIX YacTel (zeranei, MaTepuaaoB), 000pyA0BaHUS WM MOJOOHBIE TPUUMHBI
HE SIBJSIFOTCS OCHOBAHUEM JJISl 3aKJIFOYEHMs COIJIAILIEHHsI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HApYyLIEHUE CPOKA, OIIPEIEICHHOIO COMIAIEHUEM CTOPOH IIEPBOHAYAIIBHO.

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl u3MeHeHUs,
ecmynarwue 8 CUly No UCMEeYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. B orTHOmEeHMM TOBAapOB JUIMTEIBHOTO TIOJb30BAaHUS HW3rOTOBUTENb, MPOAABEl] JUOO
YIIOJIHOMOYEHHAs] OpraHu3alys WIK YINOJHOMOYEHHBIH HHIUBUAYaJIbHBIA MpeANpPUHUMATENb OO0s3aHBI
OpU TOPEIbSABICHUM MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CpPOK 0€3BO3ME3/IHO
IPEIOCTaBUTh NOTPEOUTENIO Ha MEPUOJI PEMOHTA TOBAP JUIMTEIBLHOTO MOJIb30BAHUS, 00JIa a0 AITUMHU
K€ OCHOBHBIMH MOTPEOUTENbCKMMU CBOWCTBAMH, 00ECIIEUMB JIOCTABKY 3a CBOH cueT. [lepeueHb ToBapoB
JUIUTEIBLHOTO MOJIb30BAaHUs, HA KOTOpPbIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSETCS, YCTaHABINBACTCS
IIpaBurensctBoM Poccuiickoit denepanuu.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim  3axkonom om 25 oxkmsaops 2007 e. N 234-D3 6 nywkm 3 6HeCeHbl UBMEHEHUs,
gcmynarowue 8 CUly No UCMeYeHUU COpoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvHoco 3aKoHa

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

3. B ciywae ycTpaHeHHUs HEIOCTAaTKOB TOBapa TapaHTHHMHBI CPOK Ha HEro IpoJyJieBacTcs Ha
nepuoj, B TEYEHHE KOTOPOTO TOBAp HE MCIOJIB30BAJICA. YKA3aHHBIM IMEPHOJ HUCUUCISIETCS CO JIHA
oOpareHus norpeduresns ¢ TpeboBaHUEeM 00 yCTpaHEHHWH HEJOCTaTKOB TOBapa J0 JHS BbIJAYU €ro IO
OKOHYaHUM peMoHTa. [Ipu BbIJaue TOBapa M3rOTOBUTENH (IIPOJaBEL], YIIOJTHOMOYEHHAs OpraHu3alus WK
YIOJIHOMOYEHHBIA MHAWBUAYAIBHBIA MPEANPUHIMATENb, UMIIOPTEP) 0053aH NPEAOCTaBUTh B TUCHbMEHHON
dbopme moTpeduTento mHMOpPMAIUIO O AaTe oOpalieHus MoTpeOuTeNst ¢ TpeOboBaHUEM 00 yCTpaHCHHUH
OOHapy>KEHHBIX MM HEIOCTaTKOB TOBapa, O JaTe Iepeaadd ToBapa MOTpeOHTenaeM i yCTpaHEHUs
HEJ0CTaTKOB TOBapa, O JaTe yCTpaHEHHUs HEJAOCTaTKOB TOBapa C MX OMNHMCAHHWEM, 00 MCIIOJIb30BAHHBIX
3arMacHbIX YacTax (JeTansX, MaTepualiax) M O JaTe BbIIayd TOBapa IOTPEOUTENIO MO OKOHYAHUH
yCTpaHEHHs HEJIOCTaTKOB TOBapa.

Wndopmarus 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 4 uznodrcen 6 HO8ou pedaKyuu

14.10.20211 Cuctema 'APAHT 23/43


http://ivo.garant.ru/document/redirect/57592335/0
http://ivo.garant.ru/document/redirect/12156685/105
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/5229539/2001
http://ivo.garant.ru/document/redirect/12156685/1052
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/5229539/2002
http://ivo.garant.ru/document/redirect/400170336/1600
http://ivo.garant.ru/document/redirect/12156685/1053
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/5229539/2003
http://ivo.garant.ru/document/redirect/12117771/40011

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
4. Ilpu ycTpaHEHUWW HEIAOCTATKOB TOBAapa MOCPEICTBOM 3aMEHBI KOMIUIEKTYIOIIETO WU3CIUS WK
COCTaBHOM 4YacTW OCHOBHOTO H3JIETHs, Ha KOTOPBIE YCTAHOBJICHBI TapaHTUHHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE W3/CIHE WM COCTAaBHYIO YacTh OCHOBHOT'O W3JICNUSl YCTAHABJIMBACTCS TapaHTUHHBIN
CPOK TOH € MPOJOKUTEIHHOCTH, YTO W HAa 3aMCHECHHBIC KOMIUICKTYIONIEE W3JICIHE WM COCTABHYIO
4acTh OCHOBHOT'O M3JICNHs, €CIIM HHOE HE MPEIyCMOTPEHO JOTOBOPOM, U TapaHTHHHBIA CPOK MCUUCIISACTCS
CO JIHS BBIJIAYH MTOTPEOUTEII0 ITOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Cratbs 21. 3amMeHa ToBapa HEHAJISKAILETO KauecTBa
T'APAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHH K CTATHC 21 HaCTOoAIICTO 3aKoHa

Wndopmarus 06 H3MEHEHHSX:

@eoepanvrvim  3axonom om 25 okmsops 2007 e. N 234-D3 6 nynkm 1 6Hecenbl uszmeHeHusl,
ecmynarwue 8 CUly No UCMEeYeHUU COPOKAa NAmu OHell nocie OHs OQPUYUATILHO2O ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. B ciiyuae oOHapy»keHHsI TOTpeOUTeIeM HeI0CTaTKOB TOBapa U NpeAbsABICHUS TpeOOBaHUS O €ro
3aMeHe  nIpojaBel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alus WM YIOJHOMOYEHHBIN
UH/IMBUYaJIbHBINA MTpeIIpUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBap B TEYEHUE CEMU JTHEH co
JHSI TIPEIBSIBIICHUS] YKA3aHHOTO TpeOOBaHHS MOTPEOUTENEM, a MPH HEOOXOAMMOCTH IONOJHHUTEIBHOM
IPOBEPKHM KayecTBa TaKOro TOBapa MPOJABLOM (M3rOTOBUTENIEM, YHNOJIHOMOYEHHOH OpraHu3anued Wiu
YIOJIHOMOYEHHBIM MHJIMBUYaJIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE JBAILATU JHEH cO
JTHSI TIPEJUbSIBIICHUS YKa3aHHOTO TPeOOBaHUS.

Ecin y mnpomaBua (M3roTOBUTENS, YHNOJHOMOYEHHOM OpraHu3allid WM YHOJHOMOYEHHOI'O
UH/MBUYAJILHOTO TNpEANpPUHUMATENS, UMIIOPTEPa) B MOMEHT MpPEIbsBIECHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOIUMBIA JJii 3aMEHbl TOBap, 3aMEHa JOJDKHA ObITh IPOBEJEHAa B TEYEHHE Mecsla CO JHS
IpeIbBIECHHUS TAKOTO TPeOOBAHUS.

B paiionax Kpaitnero CeBepa M nmpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENs O
3aMeHe ToBapa IMOJJICKUT YIOBJIETBOPEHHIO MO €ro 3asBICHHIO B CPOK, HEOOXOAMMBIH A odepenHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH pailOHbI, B cllydyae OTCYTCTBUS y MpojaBla (M3rOTOBUTENS,
YIOJHOMOYEHHON OpraHM3allid WM YINOJHOMOYEHHOTO HMHIWBUAYAJIBHOIO  IpEANpPUHUMATEINS,
UMIOpTEPA) HEOOXOAMMOTO I 3aMEHbI TOBapa Ha JIEHb NPEAbSBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nns 3ameHsl ToBapa Tpebyercs Oojiee ceMu JHEW, o TpeOOBaHMIO MOTPEOUTENs MPOAaBeLl
(u3roroBuTeNb JIMOO YINOJIHOMOYEHHAs OpraHu3alys WIM YIOJHOMOYEHHBIH HWHAWBHYaJIbHBIN
IpeANpUHUMATENb) B TEUEHUE TPeX THEH co AHA NpeabsABICHHUsS TpeOOBaHUS O 3aMeHEe ToBapa 00s3aH
0e3B03ME3/IHO MPEAOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJb30BAaHHME HA IEPHOJ 3aMEHBbl TOBap
JUINTENILHOTO TOJb30BAaHUSA, OOJAJAIOUIMA ATUMHU JK€ OCHOBHBIMU TMOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecrieunB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIIO HE pPACIPOCTpaHsSETCs Ha TOBApHI, IEpeyeHb
KOTOPBIX OINPEAEISAETCS B COOTBETCTBUU € ITYHKTOM 2 craThy 20 HACTOALIETO 3aKOHa.

2. ToBap HeHaJIEKAIIETO KayecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIA TOBAp, TO €CTh HAa TOBAp, HE
OBIBIINI B yHOTpEOICHUH.

IIpn 3aMeHe TOBapa TrapaHTUHHBIM CpPOK HCYHUCISIETCS 3aHOBO CO JHS IIE€peladd ToBapa
HOTPEOUTEITIO.

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim 3axonom om 25 okmsaopa 2007 e. N 234-D3 ¢ cmamvio 22 6HeceHbl uU3MeHeHUs,
gcmynaowue 8 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHo2o 3aKOHA

Cm. mexcm cmambvu 8 npeovloywel peoakyuu
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Crartpbs 22. Cpoku yAOBIETBOPEHUS OTACIBHBIX TPEOOBAaHUI MOTpeOUTEINS
TAPAHT:

Cwm. DHIIMKIIONIEIMH U IPYTHE KOMMEHTApUH K CTaThe 22 HACTOSIIEro 3aKoHa

TpeGoBanusi OTPEOUTENSI O COPA3MEPHOM YMEHBIICHUU IMOKYIHOW IIEHBI TOBapa, BO3MEIICHUH
pacxoloB Ha WCHpPABIECHUE HEJOCTATKOB TOBapa MOTPEOWTENIEM WM TPETbUM JIMIIOM, BO3BpaTe
VIUTAaY€HHOMW 3a TOBap JCHEKHOW CyMMBI, a TaK)Ke TpeOOBaHUE O BO3MEIICHUHU YOBITKOB, IPUYMHEHHBIX
NOTPEOUTENI0 BCIEACTBHE TMPOJNAXH TOBapa HEHAANESKANIET0 KayecTBa JMOO TIPEJOCTaBICHUS
HeHaJyIeKamed WHpoOpMalMu O TOoBape, MOJJICKHUT YIOBICTBOPCHHIO IPOAABIIOM (M3TOTOBUTEIIEM,
YIOJIHOMOYEHHOW OpraHu3alyed WIA YIOJHOMOYEHHBIM HWHIUBUIYAIbHBIM MpPEINPUHUMATEIIEM,
UMITIOPTEPOM) B TEUCHHE JICCATH THEH CO JIHSI MPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue sHecenbl U3MEHEHUS

Cm. mexcm HAUMEHOBAHUSL CINAMbU 8 NPedblOYWell peOaKyuu
Crarbst 23. OTBETCTBEHHOCTh NpOJAaBIa (M3TOTOBUTENS, YHOJHOMOYEHHOW OpraHH3alud WU
YIOJHOMOYEHHOTO HMHAMBHUAYAJIHOTO NpPEINPUHUMATENS, UMIIOpPTEpa) 3a MPOCPOUKY
BBITNIOJTHEHHS TpeOOBaHUM MOTPeOUTENS
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIKX CY/I0B U APYrue KOMMEHTApUU K CTaThe 23 HACTOSIIEro 3aKoHa

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm [ enecenvt uzsmeHenus:

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. 3a Hapymenue npeaycMoTpeHHbIX cratbsimu 20, 21 u 22 Hacrosmero 3aKkoHa CpOKOB, a TAKKE
3a HEBBITIOTHEHUE (3a/IEPKKY BBHITOTHEHUS) TPEOOBAHUS MOTPEOUTEIIS O TIPEIOCTABIICHUN €My Ha TMEPUO]]
peMOHTa (3aMEHbI) aHAJIOIMYHOIO TOBapa MpojaBel (M3roTOBUTEINb, YIIOJHOMOUEHHAs OpraHu3alus WIn
YIIOJITHOMOYEHHBI WHAWBUAYAIBHBIA MPEIIPUHIMATENb, UMIIOPTEP), MOIMYCTUBIINN Takue HapyIICHHS,
yIJIauuBaeT MOTPEOUTEINIO 3a KaXKAbIM JIeHb MPOCPOUYKH HEYCTOMKY (IEHI0) B pa3Mepe OAHOTO MpOLEHTa
LIEHBI TOBapa.

Ilena ToBapa ompezensercs, UCXOAS U3 €ro ILIEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpPeOUTENsT JIOJDKHO ObUIO  OBITH  YJOBJIETBOPEHO TMPOAABIOM  (M3rOTOBUTENIEM,
VIIOJTHOMOYEHHON OpraHu3alueil Wi yIOJHOMOUYEHHBIM WHIWBUIYaJbHBIM MpEANpPUHUMATENEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YJIOBJIETBOPEHMSI TAKOTO TPEOOBAaHUS WIM B JIEHb BBIHECEHUS
CyneOHOro pelieHus, eciiu TpedboBaHue JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

2. B cnyuyae HeBbINOJIHEHUS TpeOOBaHUM MOTPEOUTENS B CPOKH, MIPENYCMOTpEHHbIE cTaThsiMu 20 -
22 wHacrosmero 3akoHa, MOTPeOUTENh BIpPaBe IO CBOEMY BBIOOPY NpEeABSBUTH HHbIE TpeOOBaHMUSA,
YCTaHOBJIEHHBIE CTaThel |8 HacTosmero 3akoHa.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 2. N 234-®@3 3axon oOononnen cmamvei 23.1,
scmynarowel 8 Culy Nno UCMeYeHUU COpOKa NAmu OHell nocie OHS OQPUYUATILHO2O ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA
Crarbs  23.1. IlocrmenctBuss HapymieHUs MPOJABIOM CpOKa TMeEpeladyd MpeIBapUTEIbLHO
OIJIAYEHHOTO TOBapa MOTPEOUTEINIO
T'APAHT:

CM. DHIMKIIONEINH, NMO3ULMN BBICIIMX CYJOB M JIpPyrHe€ KOMMEHTapuu K cratbe 23.1 Hacrosmiero
3aKkoHa
1. JloroBop KyIUIM-IPOAaXH, MpeayCMaTpUBAIOIINN 005S3aHHOCTh MOTPEOUTENsT MpPEABApUTEIHHO
OIJIATUTH TOBAP, JAOJKEH COJEPXkKATh YCIOBHUE O CPOKE Mepelaur TOBapa MOTPEOUTEIIO.
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2. B cnyuae, ecnu mpojasell, MOJYYUBIIUMN CyMMY NPEABApPUTEIbHOM OIUIAThl B ONPEIEICHHOM
JIOTOBOPOM KYIUTU-NIPOJAXH pa3Mepe, He UCIOJIHWI 00sA3aHHOCTh 10 Iepejaye ToBapa MOTPEOUTENIO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, ITOTPEOUTEIH IO CBOEMY BBIOOPY BIIpaBe MOTpeOOBaTh:

nepeaayy OIIAYeHHOro TOBAapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [IPE/IBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

[Ipu »sToM moOTpeOuTEens BHpaBe MOTPeOOBaTh TaKXKe IIOJHOIO BO3MEIIEHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJCTBUE HApYUIEHHMs] YCTAHOBJIIEHHOIO JOTOBOPOM KYIUIM-IIPOJAXXH CpOKa
nepeaayy MpeBapuTeIbHO OIUIAYEHHOrO TOBApa.

3.B ciydae HapylmeHHs YCTaHOBJIIEHHOIO JOTOBOPOM KYyIUIU-NPOJAXKH CpPOKa Iepeadu
IPEBapUTEIbHO OIUIAYEHHOIO0 TOBapa HOTPEOUTEN0 IPOAABELl YIJAuMBAaeT €My 3a Kax/Iblil J1eHb
IIPOCPOYKHU HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTEIBHOMN OIJIaThl TOBApA.

Heycrolika (11eHM) B3bICKMBAeTCs CO JIHA, KOTJa IO JOrOBOpPY KYIUIM-NPOJAKU Iepeaada ToBapa
HOTPEOUTENI0 NODKHA OblIa OBITH OCYIIECTBIECHA, A0 AHSA MEPeAadd ToBapa HMOTPEOUTENI0 WIM 10 JTHS
yJIOBJIETBOPEHMSI TPEOOBaHUS MOTPEOUTENSI O BO3BpATe €My IPEABAPUTENBHO YIIAUCHHONH UM CYMMBI.

CymMMa B3BICKQaHHOH MOTpeOWTENeM HEYCTOMKM (IIEHH) HE MOMKET IMPEBBIIIATh CYMMY
IpeBapUTEIbHON OIJIaThl TOBApa.

4. TpeboBaHUS TMOTPEOUTENS O BO3BpATE YIUIAY€HHOW 3a TOBAP CYMMBI M O ITOJIHOM BO3MEIICHUH
yOBITKOB MOJUIEKAT YAOBJIETBOPEHUIO MPOAABLIOM B TEUEHHE JEeCATH JHEH cO JHS NpeabsBICHUS
COOTBETCTBYIOILIETO TPEOOBaHMUSI.

5. TpeOoBaHus NOTpeOUTEINIs, YCTAHOBIEHHbIE ITYHKTOM 2 HACTOSIIEH CTaThbu, HE MOJyIeXkKaT
YIOBJIETBOPEHUIO, €CIM IPOJABELl JOKAKET, YTO HapyIIEHUE CPOKOB Iepeladyd IMOTPEOUTEIIO
IpEeBapUTEbHO OIUIAYEHHOIO0 TOBapa IPOM3OLUIO BCIEACTBUE HENPEO0JMMON CHIIBI WIM MO BHHE
noTpeourens.

Crarbs 24. Pacuetsl ¢ morpebuteneM B ciaydae NPHOOPETEHHS MM TOBapa HEHAIJIeKAIIEro
Ka4yecTBa
T'APAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIIHX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 24 HAacCTOSIIEro 3aKoHa

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs],
scmynarowue 8 CUly NO UCMEeYeHUU COPOKAa NAmu OHell Nocie OHA OQUYUATILHO20 ONYOIUKOBAHUSI
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. Tlpu 3ameHe TOBapa HEHaJJIEXKalllero KauecTBa Ha TOBap ATOM K€ MapKu (I3THX K€ MOJEIH U
(unm) apTUKyIa) mepepacyeT LeHbl TOBapa HE MPOU3BOIUTCS.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. Ilpu 3ameHe TOBapa HEHAJJIEKAIIETO0 KauecTBa Ha TaKOW K€ TOBap APYroi Mapku (MOJIENH,
apTUKyJia) B Cllydae, eclid I[eHa TOBapa, MOJJIeXKAIero 3aMeHe, HU)KE IIEHBI TOBapa, MPeI0CTaBICHHOTO
B3aMEH, TOTPEOUTENh TOJDKEH JOIUIATUTh Pa3HUILY B IIEHAX; B Cllydae, eclid IIeHa TOBapa, MOJIeKAIIeTo
3aMeHe, BBIIIIE [IEHBI TOBapa, MPEJ0CTAaBICHHOTO B3aMEH, Pa3HHIIA B IICHAX BBITUIAYUBACTCS MMOTPEOUTEITIO.
Ilena ToBapa, MOAJNEXKAIETO 3aMEHE, OMpEeNseTcs Ha MOMEHT €ro 3aMeHbl, a ecliu TpeboBaHUE
NOTPEOUTENST HE YIOBJIETBOPEHO MPOIABIIOM, IIeHA 3aMEHSEMOT0 TOBapa W IIeHa TepeaBaeMoro B3aMeH
TOBapa OMPEACISIOTCS Ha MOMEHT BEIHECEHHUS CY/IOM PEIIeHHsI O 3aMeHe TOBapa.

Wudopmanust 06 U3MEHEHUIX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 3 uznodcen 6 HO8ouU pedaKyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
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3. B cnyyae npenbsiBieHUs: OTpeduTENeM TpeOOBAaHUS O COPAa3MEPHOM YMEHBIIEHUH MOKYITHON
LICHbI TOBapa B pacyeT IPUHUMAETCS 1IeHa TOBapa Ha MOMEHT IpPEIbsBIEHUs NOTpeduTeseM TpeOoBaHUs
00 yIIeHKE HWJIM, €CIIi OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS O
COpPa3sMEPHOM YMEHbIIIEHUH ITOKYITHON LIEHBI.

Wndopmarius 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 4 6Hecenbl usmeHeHus:

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
4. Ilpu Bo3BpaTe TOBapa HEHAAJIEXkKAIETO KAauecTBa MOTPEOUTENh BIIpaBe TPEOOBATh BO3MEILCHUS
pasHMLIBI MEXIy LIEHOM TOBapa, YCTaHOBJIEHHOW JIOrOBOPOM, M LIEHOW COOTBETCTBYIOILErO TOBapa Ha
MOMEHT J100pOBOJIBHOTO YAOBJIETBOPEHUSI TAKOI'O TPeOOBaHMsS WU, €CIIM TpeOOBaHHE ITOOPOBOJIBHO HE
YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/I0M PEILEHHUS.

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 usnosscer 6 H080U pedaryuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
5. B ciyuae BO3BpaTa TOBapa HEHAJICKAIIEr0 KayecTBa, MPOJAHHOTO B KPEIHT, MOTPEOUTEIIO
BO3BpAIAeTCsl YIUIAUEHHAs 3a TOBap JCHEXKHAas CyMMa B pa3Mepe IOTAlIeHHOro KO IHIO BO3Bpara
yKa3aHHOTO TOBapa KPeIuTa, a TAK)Ke BO3MEIIACTCs TUIaTa 3a MPEJOCTABICHUE KPEIHTA.

Undopmaris 06 n3MEHEHUSX:

Deodepanvrvim 3akonom om 21 oexkabps 2013 2. N 363-D3 cmamvsa 24 oononnena nyHkmom O,
scmynatowum 6 cuny ¢ 1 urons 2014 e.

6. B ciydae Bo3Bpara ToBapa HEHAJIJIC)KAIIETO KaueCTBa, NPUOOPETEHHOTO MOTPEOUTEIIEM 3a CUET
NOTPEOUTENBCKOTO KpenuTa (3aiima), mpojaselr] 005i3aH BO3BPAaTUTh MOTPEOUTENIO YIUIAYEHHYIO 3a TOBap
JICHSKHYI0 CYMMY, a TaK)Xe BO3MECTHTh YIUITAYCHHBIC MOTPEOHMTENEM IMPOLEHTHI U WHBIC IUIATEKH I10
JIOTOBOPY MOTPEOUTENBCKOTO KpeanTa (3aiima).

Cratba 25. [IpaBo norpeOuTenst Ha 00OMeH TOBapa Ha/lJIeKalero KayecTBa
T'APAHT:

CM. DHUUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U APYTrUe KOMMEHTAapUH K CTaThe 25 HACTOALIEro 3aKOHa

Wndopmarys 06 M3MEHEHHSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 HeceHvl uzmenenus

Cm. mekcm nynkma 6 npeovioyujeli peoaxyuu

1. TloTpebutenp BrmpaBe OOMEHSTH HEMPOJOBOJBCTBEHHBIM TOBap HaJUIeXkKallero KayecTBa Ha
AQHAJIOTMYHBIA TOBap y MpoJaBla, y KOTOPOro 3TOT TOBap ObUI MpUOOpETEH, €clii YKa3aHHbIA TOBap HE
nojouien no ¢popme, rabaputam, pacoHy, paclBETKe, pa3Mepy WIN KOMIUIEKTAI[|H.

[Torpebutens nMeeT mpaBo Ha OOMEH HENPOJIOBOJBLCTBEHHOTO TOBapa HAaJUIEXkKAIlIero KadecTBa B
TEYEHUE YETHIPHAALATY THEH, HE CUUTAs JHS €0 MOKYIIKH.

OOMeH HenpoJOBOJILCTBEHHOIO TOBapa HAJAJIEXKAIEro KauecTBa MPOBOIMUTCS, €CIM yKa3aHHbIN
TOBap He ObLT B yNOTPeOJEHHH, COXPAHEHbI €ro TOBapHBIA BHUJ, MOTPEOUTENbCKHE CBOWCTBA, TIOMOBI,
(dhabpudHbIe SPIBIKH, a TAK)KE UMEETCS TOBAPHBIM YEK MJIM KaCCOBBIA YEK JTMOO MHOW MOATBEPKIAIOIIUN
OIJIaTy YKa3aHHOI'O TOBapa AOKyMEHT. OTCYTCTBHE y MOTPeOUTENsi TOBAPHOTO YeKa MM KacCOBOI'O YeKa
a1M00 MHOTO MOATBEPIKAAIOIIEr0 OIJIaTy TOBapa JTOKYMEHTa He JIMIIAET ero BO3MOXKHOCTU CChUIATHCS Ha
CBUJICTEIILCKUE ITIOKA3aHUs.

[lepeuens TOBapoB, HE MOAJIEKAIIMX OOMEHY MO OCHOBaHHSIM, yKa3aHHBIM B HACTOAIIEH CTaThe,
yrBepxkaaercs [IpasurenscrBom Poccniickon denepanun.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodicer 8 H0B0U pedaryuu

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
2. B ciydae, ecnu aHAJIOTHYHBIN TOBAap OTCYTCTBYET B MPOJAXe HA JACHH OOpaIleHus: MOTpeOuTeNs
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K [IPOJaBIly, HOTPEOUTEIh BIPABE OTKA3aThCsA OT MCIOJHEHUS OTOBOpa KYIUIM-IIPOJAXU U MOTPeOOBaTh
BO3BpaTa yIJau€HHOM 3a yKa3aHHBIH TOBap JEHEXHOH cymmbl. TpeGoBaHue moTpeOUTENsT O BO3BpaTe
YIUIAYEHHOM 3a YKa3aHHBIN TOBAp JECHEKHON CyMMBI IIOJUIEKUT YAOBIETBOPEHUIO B TEYEHUE TPEX JHEHN CO
JIHS1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuio mMoTpedUTENsT ¢ MPOAAaBIOM OOMEH TOBapa MOXKET OBITh MPEIYCMOTPEH MHpHU
IOCTYIUIGHUM aHAJOTMYHOrO TOBapa B Hpojaxy. IIpomaBer; o0s3aH He3aMeUIMTENbHO COOOIIMTH
NOTPEOUTENIO O IIOCTYIUIEHUHU AaHAIOTMYHOIO TOBapa B IPOJAXKY.

Crarbs 26. YTpaTuia cuiy.

Wndopmarus 06 H3MEHEHHSX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il oononnena cmamoweti 26. 1
Cratbs 26.1. lucTaHIIMOHHBIN CTIOCOO MPOAAKU TOBApa
TAPAHT:

CM. DHUUKIIONEIMU U IpYrMe KOMMEHTapHHu K crtathe 26.1 HacTosmero 3akoHa

Wudopmarus 06 H3MEHEHHSX:

Deoepanvuvim  3axonom om 25 okmsops 2007 e. N 234-D3 6 nynkm 1 6Hnecenbl uzmeHeHUsl,
ecmynarwue 8 CUly NO UCMEeYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATILHO2O ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

1. JIoroBop pPO3HUYHOM KYIUTU-TIPOAAKHA MOXET OBbITh 3aKIIOYEH HAa OCHOBAHUU O3HAKOMIICHUS
NOTPEOUTENST C TPEATIOKESHHBIM MPOJABIIOM ONMCAHHEM TOBapa IOCPEACTBOM KaTaJlOTOB, MPOCHEKTOB,
OykJeToB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3MOHHOMN, TOUYTOBOM, PaJUOCBSI3U U IPYTUX) WU UHBIMH
UCKJTIOYAIOMIMMH BO3MOKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMIICHHsSI TOTPEOUTENsI C TOBapoM JIMOO
o0pa3ioM TOBapa MpPH 3aKIIOUYEHHWH TaKOro JOroBopa (IMCTAHIIMOHHBINA croco0 Mpoaaku ToBapa)
CIOCOOAMHU.

2. TlpomaBmOM [0 3aKJIIOYEHUS JOTOBOpa JOJDKHA OBITh MPENOCTaBleHA MOTPEOUTEINIO
uHpopMalusg 00 OCHOBHBIX MOTPEOMTENBCKUX CBOMCTBaxX ToBapa, 00 ajapece (MecTe HAXOKICHUS)
mpojaBia, O MECTE H3TOTOBJICHHUS TOBapa, O TMOJHOM (UPMEHHOM HAWMEHOBAHMHM (HAMMEHOBAHUU)
MpoJiaBIa (M3roTOBUTEIIA), O IIeHe B 00 YCIOBUSX MPUOOPETEHUSI TOBAapa, O €ro JIOCTAaBKE, CPOKE CITYKOBI,
CPOKE€ FOJIHOCTH M TAPAaHTUMHOM CPOKE, O TIOPSIKE OTIIaThl TOBApa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JIEMCTBYET MPEITIOKEHHIE O 3aKIIFOUYSHUN JOTOBOPA.

3. IToTpeOuTento B MOMEHT JOCTABKH TOBapa JOJKHA OBITH B MUCBMEHHOU (OopMe MpelocTaBleHa
uH(popmalus o ToBape, mpeaycMoTpeHHasi cratbeil 10 HacTosimero 3akoHa, a TakKe MPeIyCMOTpPEHHAs
MyHKTOM 4 HacTosIIel cTaThl HH(pOpMaIHs O MOPSIIKE U CPOKAX BO3BpaTa TOBapA.

4. [TotpeOuTens BIpaBe 0TKA3aThCsl OT TOBApa B JIFOO0E BPEMsI IO €ro Tepeiad, a mociie nepeaadn
TOBapa - B TCUCHUE CEMU JTHEH.

B cnywae, ecnn mHpOpMaIus o MOPSAKE W CPOKaxX BO3BpaTa TOBapa HAIJICKAIETO KayecTBa HE
ObLy1a MpeocTaBlIeHa B MUChbMEHHON (popMe B MOMEHT JJOCTaBKH TOBapa, MOTPeOUTENh BIIPABE OTKA3aThCA
OT TOBapa B TEUEHHE TPEX MECAIEB C MOMEHTA IepeIadud TOBapa.

Bo3sBpar ToBapa HaanexaIero kauecTsa BO3MOXKEH B CIy4yae, €ClIi COXPAHEHBI €r0 TOBAPHBIN BUJI,
NOTPEOUTEITHCKUE CBOICTBA, a TAKXKE IOKYMEHT, TOTBEPKAAIONIHIA (DaKT M YCIOBHSI TOKYITKH YKa3aHHOTO
ToBapa. OTCyTCTBUE y MOTPeOUTENs JOKYMEHTA, MOATBEPKAAIOMIEro (DaKT U YCIOBUS MOKYIIKU TOBapa, HE
JMIIAET €r0 BO3MOXKHOCTH CCBUIATHCSI HAa JPYTHe J0Ka3aTelnbCcTBA NMPUOOpETEHUs TOBapa y JaHHOTO
pojaBIia.

[Torpebutens He BOpaBe OTKa3aTbCs OT TOBapa HaAJEXKallero KadecTBa, HMEIOIEro
WHAWBUIYAIbHO-OIIPE/ICTICHHBIE CBONCTBA, €CIIM YKa3aHHBI TOBap MOXET OBITh HCIOJIB30BaH
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UCKJIIOYMTENIBHO IPUOOPETAOLIUM €0 OTPEOUTENEM.

ITpu oTkaze nmorpeOuTens OT ToBapa IPOAABELl JOJDKEH BO3BPAaTUTh €MY JIEHEXHYIO CyMMY,
yIJIAaY€HHYI0 MOTpeOuTeNleM IO JO0rOBOPY, 3a MCKIIOYEHHEM pacxoJ0B NpOJaBlia Ha JOCTAaBKY OT
noTpeOUTENsT BO3BPAIEHHOIO TOBapa, HE IO3/IHEE YeM 4Yepe3 JAeCATh JHEH €O JHS IpelbsSBICHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBust MpoJaku ToBapa HEHAJIEKAIIEro KauecTBa JUCTAHMOHHBIM CIOCOOOM MPOJaKu
TOBapa yCTaHOBJIEHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMHU cTaThsiMu 18 - 24 HacTosALIero 3akoHa.

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 znasa Il oononnena cmamveti 26.2,
ecmynatoweu 6 cuny ¢ 1 ageycma 2011 2.
Crarba 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUAOB TOBAPOB
TAPAHT:

CM. KOMMEHTapuH K cTaTrhbe 26.2 HacTOsIIEro 3aKoHa
[TpaBuia mpomaxu OTIAENBHBIX BHIOB TOBApOB ycTaHaBnuBaroTcs IIpaBurensctBom Poccuiickoii
®enepanuu.

I'nasa III. 3ammTa npaB norpeduTeieii NpM BbINOJHEHUH PAdoT (OKa3aHMHU YCJIYT)

'APAHT:

CwMm. cxemy "3amuTa npaB noTpedUTENEH IpY BBINOIHEHUH paboT (OKa3aHuu ycayr)"
Cratbs 27. Cpoku BBITIOJIHEHHS pa0OT (OKa3aHUs yCIyT)
TAPAHT:

CM. DHIUKIIONEIMU U IpYrHe KOMMEHTapHH K cTaThe 27 HACTOSIEro 3akoHa
1. Hcnomuutens o00s3aH OCYIIECTBUTH BBIMIONHEHUE pabOThl (OKa3aHWE YCIYTH) B CpOK,
YCTaHOBJICHHBIN MPAaBUJIAMH BBITIOJHEHUS OTIEIBHBIX BHJIOB pa0OT (OKa3aHUs OTACIBbHBIX BHUJIOB YCIIYT)
WIM JIOTOBOPOM O BBITIOTHEHUH PalOT (OKa3aHWM yciyr). B moroBope o BHIMOTHEHUH PadOT (OKa3aHHUH
YCIIYT) MOXET MpeAyCMaTpUBATHCS CPOK BBHITIOJIHEHHS pa0OTHI (OKa3aHUsl YCIYTH), €CIIU yKa3aHHBIMH
npaBUjaMd OH HE TNPEIyCMOTPEH, a TakKe€ CpPOK MEHbIIEH MPOAOHKUTENIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMH MPABUIIAMH.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. Cpok BbINIOJIHEHUSI pabOThl (OKa3aHUS YCIYT'M) MOXKET ONpPENeNsIThbCs JaTod (TMEepUoJoM), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBITIOJIHEHHE PabOThl (OKa3aHWE YCIyTH) WK (M) 1aToi (Mepruoaom), K
KOTOPOH HCIIOTHUTENh OJDKEH MPUCTYIHTH K BHITOJHEHHIO pabOTHI (OKa3aHHIO YCIYTH).

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 cmamws 27 0ononinena nyHkmom 3
3. B cnyuae, eciiu BBINOJHEHUE pabOTHI (OKa3aHHUE YCIYTH) OCYIIECTBIISIETCS MO YacTsIM (JOCTaBKa
MEePUOIUYECKON TIeUaTH, TEXHUYECKOe OOCTy)KMBaHHE) B TEYCHHE CpOKa JCWCTBUS JOrOoBOpa O
BBINOJIHEHUH padoT (OKa3aHUU YCIIYT), TOJKHBI IIPEAyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPHOIBI)
BBITIOJTHEHHS TAKUX padOT (OKa3aHUs YCIIYT).
[lo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh HMPEIYCMOTPEHBI TAaKK€ CPOKH 3aBEpLICHUS
OTJIEIbHBIX ATANIOB PabOTHI (IPOMEKYTOUHBIE CPOKH).

Crarba 28. IlocneacTBusi HapylleHHs HCIIOJIHUTEIEM CPOKOB BBINOJIHEHUS paboT (OKa3zaHUs

yeuyr)

TAPAHT:

14.10.20211 Cuctema 'APAHT 29/43


http://ivo.garant.ru/document/redirect/12188101/14
http://ivo.garant.ru/document/redirect/12188101/7101
http://ivo.garant.ru/document/redirect/115052/0
http://ivo.garant.ru/document/redirect/5521260/0
http://ivo.garant.ru/document/redirect/57593305/0
http://ivo.garant.ru/document/redirect/12117771/117
http://ivo.garant.ru/document/redirect/3959058/2702
http://ivo.garant.ru/document/redirect/12117771/40012

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHH K CTATHC 28 HaCTOoAIICTO 3aKoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvuvim  3axonom om 25 okmsops 2007 o. N 234-D3 6 nynkm [ 6Hecenbl u3meHeHUsl,
ecmynarmowue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHsl OQUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ecnn ucnonHuTeNNb HAPYIINI CPOKU BBIMOJHEHUS pabOThI (OKa3aHUS YCIIyTH) - CPOKU Hayasla U
(W) OKOHYAHUS BBITIOTHEHUS paOOThI (OKa3aHUS YCIYTH) U (MIIM) TPOMEKYTOUHBIC CPOKH BBITIOTHEHUS
paboThI (OKa3aHUs YCIIYTH) WIIM BO BPEMS BBITTOJTHEHHS PaOOThI (OKa3aHUS YCIYTH) CTAJI0 OYEBUIHBIM, YTO
OHa He Oy/IeT BHITIOJHEHA B CPOK, MIOTPEOUTEINH IO CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

MOPYYUTh BBITIOJHEHUE PAOOTHI (OKa3aHUE YCIyrd) TPETbUM JUIAM 33 PasyMHYIO IeHy WU
BBITMIOJTHUTH €€ CBOMMH CHUJIAaMH U MTOTPEOOBATH OT UCIOIHUTEINS BOZMEIICHHUS ITOHECEHHBIX PACXOJIOB;

noTpeboBaTh YMEHBIIICHUS IICHBI 32 BHITIOJTHCHHE PA0OTHI (OKa3aHKE YCIIYTH);

OTKa3aThCsl OT UCIIOJIHEHUS I0TOBOPA O BBHIIIOJHEHUU Pa0OTHI (OKa3aHUU YCIYTH).

[Torpeburens BmpaBe MOTPeOOBATH TAKKE MOJTHOTO BO3MEIICHUS YOBITKOB, IPUYMHECHHBIX €MY B
CBSI3HM C HAPYIIEHHEM CPOKOB BBITIOJIHEHUSI PaOOTHI (OKa3aHMs YCIYyTH). Y OBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIC JIJISl YIOBJICTBOPCHUS COOTBETCTBYIOIIMX TPEOOBAHHM MTOTPEOUTEIIS.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecerbl UsMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
2. Ha3nayeHHble TOTpeOHWTENIEM HOBBIE CPOKH BBINOJHEHHS pPa0OTHl (OKa3aHHs YCIYTH)
yKa3bIBAIOTCS B IOTOBOPE O BHINOJIHEHUHU paObOThI (OKa3aHUH YCIYTH).
B ciyuyae mpocpouku HOBBIX CpPOKOB IMOTPEOUTENb BIIpaBe MPEABSIBUTH HCIOJHUTEIIO HHbBIE
TpeOOBaHUs, YyCTAaHOBIIEHHBIE TYHKTOM | HAcTOSIEH CTaThH.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. llena BbINOJHEHHON pabOTHI (OKa3aHHOM yCcIyru), Bo3BpalliaeMas MOTPEOUTENI0 IPU OTKa3e OT
UCTIOTHEHUSI JIOTOBOpa O BBHIMOJHEHUH pPAa0OTHl (OKa3aHWW YCIyTH), a TakKe Y4HUThIBaeMas MpH
YMEHBIIEHUN II€Hbl BBITOJIHEHHOM pabOThl (OKa3aHHOW YCIYTH), OMpPENeNseTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HacTOsIIEro 3aKoHa.

Wndhopmarist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eHecenvl uzsmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
4. Ilpu OTKa3e OT MCIIOJTHEHHUS JIOTOBOPA O BHITIOJHEHUH PA0OTHI (OKa3aHUU YCIYTH) UCTIOJHUTEIb
HE BIpaBe TpeOOBaTh BO3MEIEHHUS CBOMX 3aTpaTr, MPOU3BEIECHHBIX B TMPOIECCE BBHIMOIHEHHS PabOThI
(oKa3zaHMs yCIyTH), a TaKXe IJIaThl 32 BBIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY), 32 HCKIIOUYEHHUEM
CIIydasi, €CJIH MOTPEeOUTENs IPUHSI BRIMIOJHEHHYIO pa0oTy (OKa3aHHYIO yCIYTY).

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 @Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
5. B ciydyae HapylieHUs YCTAaHOBJIEHHBIX CPOKOB BBITIOJHEHHUS pa0OTHI (OKa3aHUS YCIYTH) WA
Ha3HAUYEHHBIX MOTpPEeOUTETIeM Ha OCHOBAHHWH ITyHKTA | HACTOSIIEH CTaThW HOBBIX CPOKOB HCIIOJHHUTEINb
yIIJIauMBaeT MOTPEOUTEINIO 32 KaX/Ibli JIeHb (Yac, ecIi CPOK OIpeJesIeH B yacax) MPOCPOUYKH HEYCTOMKY
(meHi0) B pa3mepe Tpex NPOILECHTOB IICHBI BBIOJHEHHS pPaOOThI (OKa3aHUsS YCIYrH), a €CJIH IIeHa
BBITIOJIHEHUST PAa0OTHI (OKa3aHUS YCIAYrH) JOTOBOPOM O BBIMOJIHEHUH pPAa0OT (OKa3aHUM YCIYT) He
ompeneneHa - oOmel IeHbl 3aka3a. JloroBopoM O BBITOJIHEHHUH paboT (OKa3aHWM YCIYT) MEXKIY
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NOTPEeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAaHOBJICH 0oJiee BHICOKUI pa3Mep HEYCTOUKH (TICHN).

Heycroiika (meHs) 3a HapylIeHHE CPOKOB Hayaja BBINOJHEHHs PaboThl (OKa3aHWs YCIYTH), €€
JTarna B3BICKUBACTCA 3@ KaX/IbIi JIeHb (Jac, €Cli CPOK OMpeE/esIeH B 4acaxX) MPOCPOYKH BIUIOTH JI0 Hayasa
BBIMOJHEHHUsT paboThl (OKa3aHHs YCIyTH), €e JTalna WIM NpeIbsBiIeHHUs MoTpedureneM TpeOoBaHUM,
MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSAIIEH CTaThH.

Heycroiika (meHst) 3a HapylIeHue CPOKOB OKOHYAHHMS BBIMOJTHEHHUS padOTHI (OKa3aHUs yCIyTH), €€
JTana B3bICKMBAETCS 3a KaXIbli JeHb (4ac, €CIM CPOK ONpEIENIeH B Yacax) MPOCPOYKH BILIOTH O
OKOHYAHUS BBIMOJHEHUS paboThl (OKa3aHWs YCIOyrd), €e JTana WIM HPeabsIBICHUS NOTpeduTenem
TpeOOBaHU, MPEYCMOTPEHHBIX MTYHKTOM | HACTOSIIIENH CTaTbU.

CymMma B3bICKaHHOW MOTpeduTeseM HEeyCTONKU (TIeHH) HE MOXKET MPEBBIIATh LEHY OTIEIbHOIO
BUJIa BBINIOJIHCHUS pPabOTHl (OKa3aHUsS YCIYrM) WU OOIIYI0 IIEHy 3aKasa, €ClIM I[eHA BBIMOJHCHUS
OTJIEIbHOTO BHAa paboThl (OKa3aHUS YCIyrd) HE OMNpEeJesieHa JIOTOBOPOM O BBIMOJIHEHUH PadOTHhI
(OoKa3aHUM yCIIyTH).

Pasmep HeycToliku (IIEHU) OMpPENENseTcs, HCXOAS W3 LIEeHbl BBIMOJHEHUS padoThl (OKa3zaHUs
YCIIyTH), a €CIIU yKa3aHHas [IeHa He ONpeAesieHa, NCXO/s U3 O0IIeH IeHbl 3aKa3a, CYIeCTBOBABIIECH B TOM
MeCTe, B KOTOpOM TpeOoBaHHE MOTPeOUTENs JOHKHO ObUIO OBITH YIOBIETBOPEHO MCIOIHUTENIEM B JICHb
JTOOPOBOJILHOTO YAOBJIETBOPEHUS TAKOTO TPeOOBAHUS WIIM B JICHh BHIHECEHUS CY/IeOHOTO pEIIeHUs, eClin
TpeOoBaHUE MOTPEOUTENS JOOPOBOIBHO yIOBIETBOPEHO HE OBLIO.

6. TpeGoBanusi MOTPEOUTEINsI, YCTAHOBJICHHBIC IYHKTOM | HacTOAlEH CTaThbW, HE MOMJIEKAT
YIIOBJIETBOPEHUIO, €CIIU HCIIOHUTENb JIOKAXKET, YTO HapyIlIeHHWE CPOKOB BBINOIHEHUS pabOThl (OKa3aHUs
YCIIYT'H) IPOU30IILIO BCIIEICTBUE HEMPEOIOTUMON CHITBI MIIM TI0 BUHE MTOTPEOUTEIIS.

Crarba 29. IlpaBa mnorpeOutenss npu OOHAPYKEHUM HEIOCTATKOB BBIIOJIHEHHON paboThI
(OKa3aHHOU yCITyTH)
TAPAHT:

CM. DHUMKIIONEINH, TIO3UIIMU BBICIIHX CY/I0B U APyrue KOMMEHTApUU K cTaThe 29 HacTosIero 3aKoHa

Undhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvt uzsmeHenust

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ilotpebuteny npu oOHapyKEHMM HEIOCTATKOB BBIOJHEHHON paboThl (OKa3aHHOW YCIIyTH)
BIIPaBE M0 CBOEMY BBIOOPY NMOTPeOOBAaTh:

0€3B03ME3/IHOTO YCTPaHEHHU s HEJOCTaTKOB BHIMOJIHEHHOM paOboThl (OKa3aHHOM yCIIyTH);

COOTBETCTBYIOILIETO YMEHBILIEHHS LIEHbI BBITOJHEHHOM paboThl (OKa3aHHOH yCIIyTH);

0€3B03ME3/IHOTO M3TOTOBJIEHUSI JPYTrod BeIIM W3 OJHOPOJHOIO MaTepuana TaKoro e KadyecTBa
WIN TTOBTOPHOTO BBINMOJIHEHUs paboThl. IIpu aTOM moTtpedutens 00s3aH BO3BpAaTUTh paHee MepelaHHYHo
€My HCIIOJIHUTENIEM Bellb;

BO3MEILEHHs] TOHECEHHBIX MM PAacXOJOB I0 YCTPAaHEHHIO HEJIOCTATKOB BBINOJHEHHON pPabOTHI
(OKa3aHHOM yCITYTH) CBOUMH CHJIAMU WUJTU TPETHUMH JINIIAMH.

VYnoBnerBopenue TpeOoBaHMN MOTpeOUTENss O OE3BO3ME3AHOM YCTPAHEHMHM HEIOCTAaTKOB, 00
M3TOTOBJICHUH APYTON BEIIH MJIA O TIOBTOPHOM BBITIOJTHEHUU pa0OTHI (OKa3aHUM YCIYTH) HE OCBOOOXK/TaeT
UCIIOJIHUTEIS OT OTBETCTBEHHOCTH B (popMe HEYCTOMKHM 3a HapylleHHEe CPOKa OKOHYAHMS BBIOJHEHHS
paboThI (OKa3aHUs YCIAYTH).

[TorpeOuTens BIpaBe OTKa3aTbCs OT HCIIOJHEHUs JO0TOBOpa O BBHIMOJIHEHHWH PAaOOTHI (OKa3zaHUU
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEIIEHUSI YOBITKOB, €CJIM B YCTAaHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJHEHHOW paboThl (OKa3aHHOM yCIyru) HE YCTPAaHEHBl HCHOJHHUTEIEM.
[ToTpebutens Takke BIpaBe OTKAa3aTbCs OT HCIIOJHEHHUS JIOTOBOpPA O BBHINOJHEHUH PabOTHI (OKa3zaHUU
YCIYTH), €CIIi UM OOHapy>XEHBI CYIIECTBEHHbIE HEJOCTATKU BBIMOJIHEHHONW paboThl (OKa3aHHOW YCIYTH)
WM WHBIE CYIIECTBEHHbIE OTCTYIUICHUS OT YCJIOBUM JOrOBOpA.

[TorpebuTens BIpaBe MOTpeOOBaTh TAKXKE MOJHOTO BO3MEILEHHS YOBITKOB, IPUYUHEHHBIX €My B
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CBSI3W C HEIOCTATKAaMH BBIMOJIHEHHOW paboThl (OKa3aHHOM ycnyru). YOBITKM BO3MEUIAIOTCA B CPOKH,
YCTAQHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIINX TPeOOBaHUN MOTPEOUTENSL.

Wndopmarius 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
2. lleHa BBITIOJTHEHHOM PaOOTHI (OKA3aHHOHM YCIIYTH), BO3BpalaeMas MoTPEOUTEIN0 MPH OTKa3e OT
UCIIOJTHEHUSI JIOTOBOpa O BBIMOJHEHUH paboThl (OKa3aHUU YCIYrd), a TakkKe Y4HuTbIBaeMas Ipu
YMEHBIICHUU LIEHbl BBIIOJHEHHOW pabOThl (OKa3aHHOM YCIYTrH), OMNpEAEseTcs B COOTBETCTBUU C
nyHktamu 3, 4 u 5 crarbu 24 HacTOsIIEro 3akoHa.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

3. TpeOoBaHusi, CBS3aHHBIC C HEJIOCTATKAMHU BBITIOJHEHHOW Pa0OThI (OKAa3aHHOW YCIIYTH), MOTYT
OBITh TIPEBSIBIICHBI MPU MPUHSATUU BBITOJIHEHHOW PabOTh! (OKa3aHHOW YCIYTH) WM B XOJI€ BBITOJTHCHUS
paboThl (OKa3zaHusi yciayru) Ju0OO, €CIIM HEBO3MOXXHO OOHAapYXHTh HEIOCTATKH TMPH TMPUHITHU
BBITIOJTHCHHON pa0OoTHI (OKa3aHHOH YCIIYTH), B TCUCHHUE CPOKOB, YCTAHOBICHHBIX HACTOSIIIM ITYHKTOM.

[TorpeOuTens BrpaBe NPEABABIATh TPEOOBaHMsS, CBS3aHHBIE C HEAOCTATKAMHU BBITIOJTHCHHOU
paboTbl (OKa3aHHOW YCIYTH), €CIM OHM OOHApyXEHbl B TEUEHHUE TapaHTHIHOTO CpOKa, a IMPU €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B TIpeieiaX ABYX JIET CO JHsI MPUHSTHS BBITIOJHEHHOW PaboThI (OKa3aHHOM
YCIIYTH) WU TISITH JIET B OTHOIIICGHUU HEIOCTATKOB B CTPOSHUU M HHOM HEJIBI)KUMOM HMYIIIECTBE.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamws 29 0onoanena nynkmom 4

4. HWcnonHuTenb OTBEYAeT 3a HEAOCTAaTKU paboThl (yCIyru), Ha KOTOPYIO HE YCTaHOBJIECH
TapaHTHUIHBIA CPOK, €CIU TMOTPEOUTENb JOKAXeT, YTO OHU BO3HUKIU JO €€ MPUHATUS UM WIH IO
IIPUYMHAM, BO3HHUKILIUM JI0 ’TOTO MOMEHTA.

B otHOmenun paboTsl (yCIIyru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTUMHBIA CPOK, HCIIOJHUTEIh
OTBEUaeT 3a €€ HEJOCTATKH, €CIIM HE JOKAKET, YTO OHU BO3HUKIHM TOCJe MPUHATUS PabOThl (YCIyTrH)
NOoTpeOUTENeM BCIIEACTBUE HApYyIIEHUWs WM NpPaBUJ HCIOJIB30BaHUS pe3yjibTaTa paboThl (yCIyrH),
JEUCTBUN TPETHUX JIUL] WJIK HENPEOLOIUMON CHUJIBI.

Wndhopmarrust 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 29 dononnena nynkmom 5
5. B cnydasx, korga npenyCMOTPEHHBIA TOTOBOPOM T'apAaHTUHWHBIA CPOK COCTAaBJISET MEHEE JBYX
net (MSTH JIeT Ha HeIBIKMMOE UMYIIECTBO) U HEIOCTaTKU paboThl (yCIyru) oOHapyKEeHbI OTpeduTenem
10 MCTEYEHUH TapaHTUHHOTO CpOKa, HO B Mpeaesax ABYX JeT (ISATH JIET Ha HEIBHKHUMOE UMYIIECTBO),
noTpeOUTENh BIpaBe MPEAbIBUTH TPEOOBaHMS, MPEIYCMOTPEHHBIE MTYHKTOM | HACTOSIIEH CTaTbH, €CIU
JOKQXKET, YTO TaKWe HEIOCTATKH BO3HHUKIM IO TPHHATHS UM pe3yibraTa paboTsl (YCIyTH) WIH IO
MPUYMHAM, BOSHHUKIIIMM JIO STOTO MOMEHTA.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eHeceHbl U3MeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

6. B cimydae BbISBIEHHS CYHIECTBEHHBIX HEIOCTAaTKOB pabOThI (YCIyrW) MOTpeOUTENb BIIpaBe
IPEIbIBUTH UCIIOJHUTEINIO TpeOOBaHHE O 0€3BO3ME3THOM YCTPaHEHHH HEJIOCTATKOB, €CIH JOKaXKET, YTO
HEJIOCTATKW BO3HUKIIM JI0 TIPUHATHS UM pe3yibTata padoThl (YCIyTH) WM 10 IPUYHHAM, BO3ZHHUKIIUM 10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXET ObITh MPEIbSBICHO, €CIM TaKHe HEJOCTaTKH OOHApY>KEHBI 10
UCTEUCHNUHU JIBYX JIeT (AT JIET B OTHOIICHUH HEABIKMMOTO MMYIIECTBA) CO JHS TPUHATHS pe3yibTara
paboThl (yciayru), HO B IpeieNnax YCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) cpoka ciayObl WM B
TEUEHUE JCCATH JIET CO JHS NMPUHATUS pe3yibTaTa paboThl (YCIyrH) MOTPEOUTENEM, €CITH CPOK CITY>KOBI HE
ycraHoBlieH. Ecnu naHHOoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHHUE IBAALATH IHEH CO THS €ro
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MPEIbSIBICHUS MTOTPEOUTENIEM WU OOHAPYKEHHBIM HEJOCTATOK SIBJISICTCS HEYCTPAHUMBIM, OTPEOUTETH
110 CBOEMY BBIOOpY BIIpaBe TPeOOBATH:

COOTBETCTBYIOIIIETO YMEHBIIICHHUS [IEHBI 32 BBHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJI0OB MO YCTPAHEHHUIO HEJOCTATKOB BBIMOJHEHHOW pPabOTHI
(oxa3aHHOMU yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU;

OTKa3a OT KCIIOJIHEHHS JOTOBOpa O BBIMOJHEHUU PaOOThl (OKa3aHUU YCIYrd) M BO3MEILEHUS
yYOBITKOB.

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 cmamwvio 30 6Hecenbl uMeHeHUs,
gcmynaiowue 6 CUly NO UCMeYeHUU COpPoKa namu OHel nocie OHs OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o dedepanvrozo 3aKkoHa

Cm. mexkcm cmamou 8 npedbloyuell pedaKyuu
Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIIIOJIHEHHOW paboTh! (OKa3aHHOU yCIIyTH)
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K ctathbe 30 HacTosero 3akoHa
Henoctatku paGoThl (yclyru) OJDKHBI OBITH YCTPaHEHBI HCIOTHUTENEM B Pa3syMHBIH CpOK,
Ha3HAYCHHBIA TOTPEOUTEIIEM.
A0G3ar11 BTOpO# MCKITIOUEH.

Undopmarist 06 n3MEHEHUAX:

Cm. mexcm ab3aya emopoco cmamou 3()

Haznauennslit moTpeduTteseM cpoK ycTpaHEHHs HEIOCTaTKOB TOBapa YKa3bIBaeTCsl B JOTOBOPE WU
B MHOM TMOJIKCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHUM, HANPABICHHOM IOTpeOUTEIIEM
UCIIOJIHUTEIIIO.

3a HapyllleHHEe TMpPEeAyCMOTPEHHBIX HACTOAILIEH CTaThel CPOKOB YCTpaHEHHUS HEJOCTAaTKOB
BBIMIOJTHEHHON paboThl (OKa3aHHOM yCIyru) MCTIOJIHHUTENb YIUIAYMBAeT MOTPEOUTENI0 3a Ka)Iblil JEHb
IPOCPOYKHU HEYCTOMKY (MEHI0), pa3Mep U MOPSAIOK UCUUCICHUS] KOTOPOH ONMPEENsitoTCsS B COOTBETCTBHUHU C
IIYHKTOM 5 cTaThy 28 HAcTOSIIEro 3aKoHa.

B cnyuae HapyiieHHsi ykazaHHBIX CPOKOB MOTPEOHUTENb BIpaBe MPEIbSBUTh UCIIOIHUTENIO UHBIC
TpebOBaHMs, MPEYCMOTPEHHbIE TTyHKTaMu | U 4 ctaTbu 29 HacTosmero 3akoHa.

Cratbs 31. Cpoku y10BIETBOPEHHS OTAENIbHBIX TPeOOBaHUM MOTpeOUTENS
TAPAHT:

CMm. DHUMKIONEANH U Ipyrue KOMMEHTapuu K cratbe 31 Hacrosero 3akoHa

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm [ eHecenvl usmeHeHus:

Cm. mexkcm nyHkma 8 npeovioyujeli peoaxkyuu

1. TpebGoBanusi motpedutenss 00 yMEHBIICHWH IIEHBI 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIyry), O BO3MEIIEHHUH PAcXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBIOJHEHHOW paboThl (OKa3aHHOU
yCIIyTH) CBOMMH CWJIaMHM WJIM TPEThUMH JIUI[AMH, a TakK€ O BO3BpaTe YIUIAu€HHOW 3a paboTy (yciyry)
JICHEKHON CYyMMBI M BO3MEIIEHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKa30M OT MCIIOJHEHHUS JI0TOBOPA,
IpEeAyCMOTpEHHbIE TTyHKTOM | ctaTey 28 M nyHktamu 1 U 4 ctathu 29 HacTosmero 3akoHa, MOJJIEkKAT
YJIOBJIETBOPEHMIO B JIECATUIHEBHBIN CPOK CO JHS NPEAbIABICHHUS COOTBETCTBYIOIIETO TPeOOBaHMUS.

2. TpeboBanusi moTpedOUTENsT O OE3BO3ME3THOM HM3TOTOBJICHWMU JPYrOM BEIIU W3 OJHOPOIHOTO
MaTepHajja Takoro >k€ KauecTBa WJIM O TMOBTOPHOM BBHIMOJIHEHUH palOOThl (OKAa3aHWUU YCIYTH) MOAJIEKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOIO BBHIMOJTHEHUsI pabOThl (OKa3aHUS YCIyTH), a B
cllyyae, €ciH 3TOT CPOK HE YCTaHOBJICH, B CPOK, IMPEIYCMOTPEHHBIH JTOTOBOPOM O BBIMOJIHEHUH PabOTHI
(oKa3aHWM YCIyTH), KOTOPBIM OBLT HEHAIJIEXKAIIE HCTIOTHEH.
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3. 3a HapylieHue MpeayCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YIAOBJIETBOPEHHUS OTJIEIbHBIX
TpeOOBaHUIl MOTPEeOUTENII HUCHOJHUTENb YIJAYMBaeT MNOTPEOUTENIO0 3a KaxAbld JIeHb MPOCPOUYKH
HEYCTOMKY (IIE€HI0), pa3Mep U MOPSA0K UCUUCIICHUS] KOTOPOH OMPEEsOTCS B COOTBETCTBUU C ITYHKTOM 5
cTaThy 28 HACTOAIIEr0 3aKOHA.

B ciywae HapymieHusi CpPOKOB, yKa3aHHBIX B IyHKTax | W 2 HACTOSIIECH CTAaThbH, MOTPEOUTEINH
BIIpaBe MPEIbSIBUTH HCIIOJIHUTEIIO WHBbIE TpPeOOBaHMS, NMPEAYCMOTpPEHHbIE MyHKTOM | crateu 28 u
nyHkTamu | u 4 crateu 29 HacTosALIEro 3akoHa.

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 cmamwvs 32 uznogcena 8 HOBOU pedaKyuu

Cm. mexcm cmambu 8 npeovloywel peoakyuu
Crarbsi 32. IlpaBo morpeOuTEnss Ha OTKa3 OT HMCIOJHEHHUS JOrOBOpa O BBIMOJHEHHUU paboT
(OKa3aHUM yCIIyT)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIUU BBICIIKX CY/I0B U APYTrue KOMMEHTApUU K CTaThe 32 HACTOSIIEro 3aKoHa

[TorpeOuTens BOpaBe OTKA3aThbCs OT HCIOJIHEHHUS JOTOBOpa O BBHINMOJHEHHH paboT (OKa3zaHHH

ycayr) B j1t000e BpeMs MPH YCIOBUU OIJIAThl UCIOJHUTEN0 (PAKTHUYECKH HMOHECEHHBIX UM PacXo[OB,
CBSI3aHHBIX C UCTIOJIHEHHEM 0053aTeIbCTB 10 JAHHOMY JIOTOBODY.

Cratbsa 33. CMeTa Ha BBIIOJHEHUE paOOThI (OKa3aHUE YCITYTH)
T'APAHT:

CM. DHIIMKJIONIEIMU U IPYTHE KOMMEHTapUH K CTaThe 33 HACTOSIIEro 3aKoHa
1. Ha BemonHeHue paboThl (OKa3aHUE YCIYTH), MPEAYCMOTPEHHOW IOTOBOPOM O BBIOJHEHHUU
paboThl (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEP/iasl WM MPUOIU3UTEIbHAS CMETa.
CocraBiieHrue TaKoi CMETHI IO TPEOOBAHUIO MTOTPEOUTENSI UITH UCTIOTHUTEINS 00s13aTEIBHO.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 uznodicer 8 HOB0U pedaryuu

Cm. mexkcm nyHkma 6 npedvloyujeli peoaxyuu

2. HWcnonnutens He BOpaBe TpeOOBaTh yBEIWYEHHUS TBEPAOHW CMETHI, a MOTPEOUTENh - e
YMEHBIIICHHUS, B TOM YHCJIE B CTy4ae, KOrja B MOMEHT 3aKIFOUSHHS JOTOBOPA HCKITI0YAIach BO3MOKHOCTh
MPEeyCMOTPETh MOIHBIM 00BEM MOAJIEKAIINUX BBHITOIHEHUIO paboT (OKa3aHUIO YCIYT) WK HEOOXOIMMBIX
JUISL ATOTO PACXOJIOB.

HcnomuuTtens uMeeT NpaBo TpeOOBaTh YBENWYEHHsS] TBEPIAOW CMEThl MPHU CYHIECTBEHHOM
BO3pPAaCTaHUHA CTOMMOCTH MAaTEpHaJOB W OOOPYIOBaHUS, MPEAOCTABISECMBIX HCIIOJHHUTEICM, a TaKXKe
OKa3bIBAEMBIX €My TPETHHUMH JIUIAMHU YCIYT, KOTOPOE HENb3sl ObLIO MPeayCMOTPETh MPH 3aKIOYCHHUH
noroBopa. [Ipu oTka3e MOTpeOHTENS BBINOJHHUTH 3TO TPeOOBAHUE WCIIOJIHHUTEIh BIIPABE PACTOPTHYTH
JIOTOBOP B CYA€OHOM TOPSIZIKE.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 33 donoanena nynkmom 3

3. Ecam BO3HHMKIIAa HEOOXOAMMOCTH BBINOJHEHHUS JOMOJHUTEIBHBIX paboT (oka3aHus
JIOTIOJTHUTENBHBIX YCIYT) M 10 3TOW MPUYMHE CYIIECTBEHHOI'O NMPEBBINICHUS MPUOTU3UTENFHONW CMETHI,
WCIIOJTHATENIb 0053aH CBOCBPEMEHHO TPEIyNpennuTh 00 ToM morpedutens. Ecnu moTpeOurtens He man
coryiacie Ha MpeBbIIICHHE MPUOTU3UTENLHON CMETHI, OH BIPaBE OTKA3aThCs OT MCIOIHEHMS J0TroBopa. B
3TOM CJIy4ae UCIOJHUTENb MOXKET TpeOOoBaTh OT MOTPEeOUTENs YIUIaThl LIEHBI 32 BBHINOJIHEHHYIO paboTy
(OKa3aHHYIO yCIyTy).

HcnonauTeNnb, CBOEBPEMEHHO HE MPETYNPEIUBIINNA MTOTPEOUTENSI O HEOOXOAMMOCTH TIPEBBIIICHUS
npUOJIM3UTENIEHOW CMETHI, 00s13aH MCIIOJHUTDH JIOTOBOP, COXpaHss MpaBO Ha oraTy padoTsl (yciyru) B
npejenax npuOIU3UTeIbHON CMETHI.
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Crartbs 34. BeimosiHeHne paboThl U3 MaTeprasia UCIIOJTHUTEIS
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTApUU K cTaTbe 34 HAcTOAIIEro 3aKkoHa

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 6Hecenbl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
1. UcnionuuTens 00s3aH BBIIOJIHUTH PabOTY, ONPENEIEHHYIO JOTOBOPOM O BBIIIOJHEHUU PAOOTHI,
U3 CBOEr0 MaTepuasa U CBOUMU CPEICTBAMHU, €CJIM MHOE HE IIPEAYCMOTPEHO JOTOBOPOM.
HcnonHurens, NpeAOCTaBUBLIMM MaTepual Jjs BBIIOJIHEHUsS pabOThl, OTBEYaeT 3a €ro
HEHaJyIeXallee KadecTBO I0 IpaBUiIaM OO0 OTBETCTBEHHOCTH IPOJABLA 3a TOBapbl HEHaJUIeXkKallero
Ka4yecTBa.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 eHecernbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. Marepuain UCTIOTHUTEINS OIJIaYMBACTCA MOTPEOUTENIeM NPU 3aKII0UYEHUH YKa3aHHOTO JIOTOBOPA
MIOJTHOCTBIO WIJTH B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJIHEHHH Pa0OThI C YCIOBUEM OKOHYATEIBHOTO
pacdera MpH TOJYyYECHUH MOTPEOUTENIEM BBIMOJTHCHHON HWCIOMHHUTENIEM paOOThl, €CIIM WHOW MOPSIOK
pacyeToB 3a MaTepUas UCIIOTHHUTENS HE MPEIYCMOTPEH COTJIAICHHEM CTOPOH.

Undopmarust 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 Hecenbl usMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. B ciygasix, npeaycMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUU PAOOTHI, MaTepHall MOXKET OBITH
NPEeNOCTaBleH  HCIONHUTENeM moTpedutento B kpeauT. [locrmenyromiee  W3MEHEHHE — LEHBI
IPEIOCTABIEHHOTO B KPEIUT MaTepralla UCIIOJHUTENS HE BJIEUET 3a cOO0M nepepacuera.
4. Marepuan HCIOJTHUTENIS U HEOOXOIMMBIE ISl BBIMONHEHUS pabOThl TEXHUYECKHE CPEICTBa,
WHCTPYMEHTHI M IIPOYEe JTOCTABJISIOTCS K MECTY BBIMIOJTHCHHS PAOOT MCIIOJTHUTEIICM.

Cratbs 35. BeimonHenne paboThl U3 MaTtepuaa (C BEIIbl0) MOTPEOUTENs
T'APAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTApUU K CTaThe 35 HACTOALIEro 3aKOHa

1. Ecnu paGoTa BBINONHSAETCS MOJHOCTHIO WJIM YaCTMYHO M3 MaTepHaja (C Belbl0) MOTpeOuTens,
MCIIOJTHUTEIIb OTBEUYAET 33 COXPAHHOCTh 3TOT0 MarepHaa (Bely) U PaBUIIbHOE €ro UCI0Ib30BaHHE.

Hcnonnurens o0s13aH:

NpeNyNpeanTh MOTPEOUTENss O HENPUTrOJAHOCTH WM HeJ00pOKaueCTBEHHOCTH NEepeJaHHOTo
notpeduTeneM MaTepuaa (Bemm);

MPEJICTaBUTh OTYET 00 M3pacXOJOBAHUN MaTepuaja U BO3BPATUTh €r0 OCTaTOK.

B cnydae momHO#M mnM YacTHUHOW yTpaThl (MOBpEXAEHUS) MaTepuana (BEL[H), MPUHATOIO OT
NoTpeOUTENs, UCIOIHUTENb 00s3aH B TPEXTHEBHBIM CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepHUajoM
(BelpI0) aHAJOrMYHOIO KAyecTBAa W MO JKEJNAHUIO0 MOTPEOUTENs M3rOTOBUTH U3JENUE M3 OJHOPOIAHOTO
MaTepuaia (Belu) B pa3yMHbIH CPOK, a MPU OTCYTCTBUU OJHOPOJHOIO MaTepHasia (BEly) aHAJIOTMYHOTO
KayecTBa - BO3MECTUTh NMOTPEOUTENIO ABYKPATHYIO IIEHY YTpaue€HHOro (TMOBPEXKAECHHOT0) MaTepuala
(Bemn), a Tak’Ke pacxo/ibl, IOHECEHHbIE TOTPEOUTENIEM.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
2. llena yrtpadeHHOTO (MOBPEXKJACHHOT0) Marepuana (BEUIH) OMpEAeNsIeTCs, UCXOHIs W3 IIeHBI
MaTepuana (BeIu), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJKHO OBLIO
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OBITH YJOBJIETBOPEHO HCIIOJIHUTENIEM B JICHb JOOPOBOJILHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHMS WJIH B
JICHb BBIHECEHUS CyJeOHOr0 pelieHusi, eciau TpeOoBaHHe MOTPeOUTENsT JOOPOBOIBHO YIOBIETBOPCHO HE
OBLIIO.

Llena maTepuaia (Bemiu), meperaBacMoro UCIIOJHUTEITI0, OMPEIEIIIETCS B JOTOBOPE O BHITOJHEHUH
paboThI UM B MHOM JIOKYMEHTE (KBUTAHIIUHU, 3aKa3€), IOITBEPIKIAIOIEM €T0 3aKITI0YCHHE.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
3. Hcnonuurenb ocBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TMOJHYIO WJIM YaCTHYHYIO YTpary
(moBpexeHne) Matepuana (BE), IPUHATOTO UM OT MOTPEOUTENsI, €CIM MOTPEOUTENh MPEeAyIPEKICH
UCIIOJTHUTENIEM 00 0cOObIX CBOMCTBaxX Marepuaia (Bely), KOTOpble MOTYT MOBJIEYb 32 COOOW €ro MOJIHYIO
WIM YaCTHYHYIO yTpary (HOBpexieHue) Iu00 eclii yKa3aHHbIe CBOMCTBa MaTepHuaia (BEIIM) HE MOTIH
OBITH OOHAPYKEHBI MPU HAAJIEKAIIEH MPUEMKE UCIIOIHUTEIEM 3TOr0 MaTepuana (BEIu).

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 36 6Hecenbl UsMeHeHUs

Cm. mexkcm cmamwvu 8 npedvloyuell pedaxKyuu
Crarbsi 36. OOs3aHHOCTH HCIIONHUTENS HHG)OPMHUPOBATH MOTPEOUTENST 00 OOCTOATENBCTBAX,
KOTOPbIE MOT'YT IOBJIMATH Ha KAauyeCTBO BBINOJHAEMOW pabOThl (OKa3bIBAEMOM YCIyru)
WJIM [TOBJIEYB 32 OO0 HEBO3ZMOXKHOCTh €€ 3aBEPILIEHUS B CPOK
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapUH K CTaThe 36 HACTOSIIEro 3aKoHa

VcrnonmauTenb 00s13aH CBOEBPEMEHHO HMH(POPMHUPOBATH TOTPEOUTENSI O TOM, 4YTO COOIOJECHHUE
yKa3aHUHW MOTPeOUTeNss U WHBIE 00CTOSTEIHCTBA, 3aBUCAIIME OT MOTPEOUTENSI, MOTYT CHU3UTh Ka4eCTBO
BBITMIOJTHSAEMON pabOTHI (OKa3bIBAE€MOM YCIYTH) WIIH MOBIEYh 32 COO0N HEBO3MOXKHOCTh €€ 3aBEpILICHUS B
CPOK.

Eciu morpebutenb, HECMOTpS Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(GOPMHUPOBAHUE
WCITOJTHUTEJIEM, B Pa3yMHBIM CPOK HE 3aMEHUT HEMPUTOHBIN WM HEeAOOPOKAYeCTBEHHBIN MaTepHall, HE
U3MEHUT yKa3aHWW O crmoco0e BBHIMOTHEHHS padoThl (OKa3aHWsl YCIAyru) JUOO HE YCTPAHUT HHBIX
00CTOSITENILCTB, KOTOpPbIE MOTYT CHU3UTh KAadye€CTBO BBINOJHAEMON paOOThl (OKa3bIBa€MOW yCIyTH),
UCTIOJTHUTEIb BIIPaBe OTKA3aThCs OT MCTIOJHEHHsI JOTOBOPA O BBHIMIOIHEHUU pabOTHI (OKa3aHUU YCIIYTH) U
noTpeOoBaTh MOJHOTO BO3MEIICHUS YOBITKOB.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim 3axonom om 27 utonws 2011 2. N 162-D3 6 cmamvio 37 6HeceHbl UMEHEHUs.,
scmynarowue 8 Culy NO UCMEeYeHUU O0eB8IHOCMA OHell nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm cmamou 8 npeodvloyujell peoaxKyuu
Cratbs 37. [lopsaok u ¢opMbl OIIaTHI BRITOJIHEHHON paboThl (OKa3aHHOM yCIIyTH)
TAPAHT:

CM. DHIUMKIIONENH, TO3UIIMU BBICIINX CYAOB U APYrHe KOMMEHTAPUU K CTaThe 37 HACTOSAIIETO 3aKOHA

[TorpeOutens 00s3aH OMJIATUTh OKa3aHHbIE €MY YCIYTM B TOpPAJKE M B CPOKH, KOTOpbIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJIHUTEJIEM.

[TorpeOuTens 00s3aH OMIATUTH BHIMOJIHEHHYIO HCIIOJIHUTENIEM B MIOJHOM 00beMe paboTy mocie ee
npussTus norpedurenem. C coriacus notpedutens padoTa MOXKET ObITH OIJIau€Ha UM TP 3aKII0YEHUH
JIOTOBOpA B IOJIHOM Pa3MepPe WM ITyTEM BbIaUU aBaHCa.

Omulata OKa3aHHBIX YCJIYT (BBIIOJIHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAJIUYHBIX WIIH
OC3HAMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOIATeNILCTBOM Poccuiickoit denepanuu.
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[Ipu ucnonp30BaHUM HATUYHON (HOPMBI pacdeToOB OIUIaTa TOBapOB (paboT, yciyr) morpedurenem
MPOU3BOJUTCS B COOTBETCTBUU C YKa3aHHEM IMpOJaBLa (MCIOJHUTENS) MyTeM BHECEHUS HATUYHbBIX
JICHEXKHBIX CPEACTB MPOJABIy (MCIOIHUTENIO), MO0 B KPEAUTHYIO OPraHU3aIHIo, JIMOO IJIATEKHOMY
areHTy, OCYIIECTBISIOLIEMY AESITEeIbHOCTh MO MpueMy Iutatexeil gusmueckux nun, J1u00 0aHKOBCKOMY
IUIATEKHOMY — areHty  (cy0areHTy), OCYLIECTBIISIOIEMY  JEATEIbHOCTb B  COOTBETCTBUM  C
3aKOHO/ATeILCTBOM O O0aHKax M OaHKOBCKOM JESTENbHOCTH, €CJIM MHOE HE YCTAHOBIICHO (eiepallbHBIMU
3aKOHaMU WJIM WHBIMA HOPMAaTUBHBIMH IIPaBOBbIMH akTaMu Poccuiickonn ®enepauuu. Ilpu sTtom
00s13aTeIbCTBAa MOTPEOUTENIS TEpea MPOJaBIOM (HMCIIOTHHUTENIEM) IO OIiaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTAa BHECEHUS HAJMYHBIX
JEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpraHU3aluio, 100
IUIATE)KHOMY areHTy, OCYIIECTBIIAIONIEMY JAEATEIbHOCTh MO MpPUEMY IUIATeKeH (PU3MUEcKuX JHIl, MO0
0aHKOBCKOMY IUIaTEKHOMY areHTy (CcyOareHTy), OCYLIECTBIIAIOIIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJIATEITLCTBOM O OaHKaX M OAHKOBCKOH JESTEITHHOCTH.

Crarbs 38. YrpaTuna cuiy.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexem cmamou 38

Cratba 39. PerynupoBanue oka3aHus OTAEIbHBIX BUAOB yCIyT
TAPAHT:
CM. DHUUMKIIONEINH, TTO3ULIMU BBICILIKX CY/I0B U APYyrue KOMMEHTApUU K cTaThe 39 HacToslero 3akoHa
[TocnencTBus HapymIeHUs yCIOBUN TOTOBOPOB 00 OKAa3aHHWU OTAEIBHBIX BHIOB YCIIYT, €CIH TaKhe
JIOTOBOPBI 10 CBOEMY XapaKTepy HE NOANANAr0T IOJ ACUCTBHE HACTOALIEH IVIAaBbl, ONPEIEIISIFOTCS
3aKOHOM.

Wndhopmarust 06 n3MEHEHUSX:

@Deoepanvrvim 3axonom om 18 wurwna 2011 2. N 242-®D3 znasa Il odononnena cmamveti 39.1,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.
Cratsbs 39.1. [IpaBuna okazaHus OTAENBHBIX BUIOB YCIYT, BHIIIOJHEHHUS OTACIbHBIX BHAOB padboT
MOoTpeOUTENSIM
TAPAHT:

Cwm. koMMeHTapuu K ctathe 39.1 HacTosmero 3akoHa
[IpaBuiia oka3aHus OT/EIbHBIX BUIOB YCIYT, BBIIIOJIHEHUS OT/IEIbHBIX BUIOB Pa0OT MOTPEOUTENIM
ycranaBinuBarotcs [IpasurensctBom Poccuiickoit @enepanuu.

I'masa IV. I'ocynapcTrBeHHas 1 001IeCTBEHHAs! 3a1l{UTA NIPAB NOTPeduTeNeil

TAPAHT:

Cwum. cxemy "T'ocynapcTBeHHast 1 0OIIECTBEHHAS 3allIUTa TIPaB MOTpeOuTeneit"

Wudopmanust 06 U3MEHEHUSX:
Cmamows 40 usmenena c 1 uronsa 2021 e. - @edepanvuwiii 3akon om 11 utonss 2021 2. N 170-D3
CMm. npedvloyuyro pedaKyuio
Crarbs 40. denepanbHBI TOCYIapCTBEHHBIH KOHTPOJIb (HAA30p) B 00JIACTH 3alUTHI TpPaB

notpeduTenei
TAPAHT:

CM.BHHI/IKHO]’IG}II/II/I, MO3UIKWH BBICIIUX CYAOB U APYIrH€ KOMMCHTAPHUH K CTATHC 40 HAaCTOALICTO 3akoHa
1. ®denepanbHbIil TOCYIAPCTBEHHBIH KOHTPOJIbL (HAA30p) B OOJACTH 3alIUTHI MIpaB MOTPEOUTENCH
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OCYIIECTBIsICTCS (hejiepaibHbIM OPTaHOM MCIIOJHUTEILHOM BIIACTH, YIOJIHOMOYEHHBIM lIpaBuTenbcTBOM
Poccutickoii denepanuu (1aiee - opran rocy1apcTBEHHOTO HAI30pa).

2. [Ipenmerom QenepallbHOTO TOCYJAPCTBEHHOTO KOHTPOJIS (Haa30pa) B O0JIACTH 3alIWTHI MTPAB
noTpeduTeneil sIBIsIOTCS:

1) coOnrosmeHue  W3TOTOBUTEISIMHM,  HMCIOJHHUTEISIMH, TPOJABIAMHU,  YIIOJIHOMOYEHHBIMU
OpraHM3alUsIMH WM YIOJHOMOYEHHBIMH WHIUBUIYaJIbHBIMU MPEINPUHUMATEISIMU, HMIIOPTEPaMH,
BJIAJICNIbLIAMH arperaropoB 005A3aTEbHBIX TPEOOBaHMIA, YCTAHOBICHHBIX HACTOSAIIMM 3aKOHOM, IPYTUMHU
denepanbHBIMU 3aKOHAMH U WHBIMH HOPMAaTHUBHBIMU IPaBOBBIMH akTamu Poccuiickoit ®expepanuu, a
TaK)K€ aKTaM{, COCTaBJIAIOIIMMHU TIpaBO EBpa3suilckoro 3KOHOMHUYECKOTO CO03a, PEryIupyIOLIUMU
OTHONICHUS B 00JIACTH 3aIUTHI IPaB NOTpeOUTENeiH;

2) co0roieHue U3rOTOBUTENIEM, UCTIOHUTENIEM (JIMIIOM, BBIMOJHAIONMM (YHKIIMU HHOCTPAHHOTO
U3TOTOBUTEINS), MPOJABLUOM TpeOOBaHM, YCTAHOBJICHHBIX TEXHUYECKUMH pErlaMeHTaMH, WIH
00s13aTeIbHBIX TPEeOOBAaHUMU, MOJUICKAIUX MPUMEHEHUIO 10 JHS BCTYIUICHHS B CHUJy TEXHHUYECKHX
pernamMeHTOB B coorBeTcTBUM ¢ Denepanbueiv 3akoHoM oT 27 gexadbpsa 2002 roma N 184-d3 "O
TEXHUUYECKOM PEryIupoBaHuu".

3. Opranmszanuss ¥ OCyLIeCTBIIEHHE (elAepallbHOrO TOCYJAapCTBEHHOTO KOHTpOIs (Haa3opa) B
objacTH 3amMTHl MpaB MOTpeduTened perymupyrorces Depepaibabiv 3akoHoM oT 31 wromst 2020 roga
N 248-®3 "O rocynapcTBEHHOM KOHTposie (HaA30pe) M MYHUIUIAIBHOM KOHTposie B Poccuiickoit
Oenepanun".

4. Ionoxenue o eaepalTbHOM TOCYIapCTBEHHOM KOHTpoOJie (HaA30pe) B O0JIACTH 3alllUThHI MPaB
notpedureneit yreepxaaercs [IpaBurensctBom Poccutickoit denepariuu.

5. B nonoxennn o deaepanbHOM rocyaapCTBEHHOM KOHTpoOJe (Haa30pe) B 0OJACTH 3alUTHI MpPaB
noTpeduTeneil ykasplBalOTCSI HAaUMEHOBAHHWE U CTPYKTYPHBIE 3JIEMEHThl TEXHHYECKOIO pErjaMeHTa U
(unu) o0s3aTeNbHBIX TPEOOBAHUM, MOANEKANIUX MPUMEHEHHIO J0 IHS BCTYIUICHHUS B CHIIY TEXHUYECKUX
periiaMeHToB B cooTBeTCTBUM € DejepanbHbiM 3akoHOoM oT 27 pgekadpst 2002 roga N 184-d3 "O
TEXHUUYECKOM PETyIHpPOBaHUH", OIEHKA COOMIOACHUS KOTOPBIX OCYIIECTBISIETCS B paMKax (eepanibHOro
rOCYJapCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3alIUThl TMpPaB TMOTPEOUTENCH, a TaKKe BHJIbI
IPOAYKIIMH, SIBISIOMINECS 00beKTaMU (eIepalIbHOTO TOCYIapCTBEHHOTO KOHTPOJs (Haa3opa) B obractu
3alUTHI [TpaB MOTPeOUTENIEH.

6. Opras rocy1apCTBEHHOI'O HaJ30pa €KEer0AHO TOTOBUT rOCYJapPCTBEHHBIH I0KJIA]] O 3alIUTE MpPaB
notpeduteneit B Poccuiickoit denepanuu B mopsijike, ycraHoBieHHOM IIpaButensctBoMm Poccuiickoit
denepanuu.

7. Oprasn rocyaapcTBEHHOTO HaJ30pa BIpaBe o0paliatbCs B CyJ C 3asBJICHUSIMU B 3alIUTY IpaB
notpebuteneii W 3aKOHHBIX HWHTEPECOB OTIENBbHBIX TMOTpeOuTeneld (rpynmbl  MOTpeOHUTenei,
HEOIpEeICNIEHHOT0 Kpyra IMoTpeOuTenei), a TakkKe ¢ 3asiBICHUSAMH O JMKBHUJALWUU H3TOTOBUTENS
(ucmonHUTENS, MPOJABIa, YIOJTHOMOYEHHON OpraHu3alliy, UMIOPTepa, BlajeNblia arperaropa) n1mbo o
MpeKpaIieHun NEeSATeTbHOCTH WHAUBUIYaJIbHOTO MpeanpUHUMATENS (YIOJTHOMOYEHHOTO
WHAWBUAYAILHOTO TpEANpUHUMATENsI) 3a Tpyboe (MOBJIEKIIee CMepPTh WU MaccOBbIe 3a00JeBaHUS,
OTpaBJICHHUSI JIIO/ICH ) HApyIIEHHE TIpaB MOTpeOUTENEH.

8. Opran rocynapcTBEHHOIO Haa30pa B TOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparnyiu, MOXKeT ObITh MPUBJICYEH CYJOM K yYacTHIO B JeJie, a TaKXKe BIIpaBe BCTYIaTh B
JIeJI0 MO0 CBOEW MHMIIMATUBE WJIU M0 WHUIMATHBE JIMII, YYACTBYIOIIMX B JAeJe, JUIs AauM 3aKJIIOUEHHS 1O
Jeny B LENSIX 3allUThl MpaB MOTpeOuTenel B paMKax TIpakJaHCKOTO WM aJIMUHUCTPAaTUBHOTO
CyJOTIPOU3BOACTBA.

9. Opran rocyaapcTBEHHOIO0 HaJ30pa BIpPaBe JaBaTh Pa3zbsCHEHUS MO BOMNpPOCAM MPUMEHEHHUS
3aKOHOB U MHBIX HOPMATUBHBIX MPaBOBbIX akTOB Poccuiickoit denepaiuu, peryimupyomux OTHOIICHHS B
00J1aCTH 3aIIUTHI TIPAB TIOTPEOUTEIICH.

10. KoncynsTupoBanue, npouIaKTHIeCKH BU3UT, HAOIIOIEHUE 32 COOII0IEHHEM 00s3aTeNIbHBIX
TpeOOBaHUM, BBIE3HOE O0OCIEIOBaHWE MOTYT MPOBOAUTHCS (henepaabHBIMU TOCYIapCTBEHHBIMU
YUPEKIACHUSIMU, TOABEAOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HaJ30pa, B MOPSAIKE U CIy4asXx,
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YCTAHOBJICHHBIX TTOJIOKEHUEM O (peiepaibHOM TOCY/IapCTBEHHOM KOHTpOJIE (Hai30pe) B 00JaCTH 3aIUThI
mpaB MOTpeOuTeCH.

Wndopmarus 06 H3MEHEHHSX:
Cmamows 41 usmenena c 1 ausaps 2019 . - @eoepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
Crarbsi  41. OOs3aHHOCTH M3rOTOBHUTENSA (MCIOJHMUTENSA, MPOJABIA, YIOJHOMOYCHHOU
OpraHU3aIy WK YIOJIHOMOYEHHOTO MHAUBUAYAJIBLHOTO MPEANPUHUMATENS, UMIIOPTEPA,
BIIAJICNIbIIa arperaropa) Mo IpeaoCTaBICHHUI0 MHPOPMAIMK OPTraHy TOCYIapCTBEHHOTO
HaJ130pa
TAPAHT:
Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapuu K ctathe 41 HacTosiero 3akoHa
HzroroButenb (MCHOTHUTENb, MPOJABEL, YIOJIHOMOYEHHAs] OpraHU3alvs WK YIOJIHOMOYEHHBIH
WHIUBUIYAJIbHBIA TPEIIPUHUMATEb, HMIIOPTEpP, BIAJAENEl] arperaropa) o TpPeOOBAHHIO OpraHa
rOCy/IapCTBEHHOT'O HAJ[30pa, €ro JOJKHOCTHBIX JIUIl 0053aH MPEIOCTaBUTh B YCTAHOBICHHBIH UMU CPOK
JIOCTOBEPHBIE CBEACHHS, JOKYMEHTAIUIO, OOBSICHEHUS B NMUCHMEHHOW WM (WIHM) YCTHOH (opMe W HHYIO
uH(bOpMaIlMi0, HEOOXOAMMYIO JJisi OCYIIECTBICHHS OpraHoM TOCYJapCTBEHHOTO Haa30pa U  €ero
JIOJ>KHOCTHBIMU JIMLIAMH MOJITHOMOYHMI, YCTAHOBJICHHBIX 3aKOHO1aTelIbcTBOM Poccuiickoit denepanuu.

Crarbs 42. YrpaTunia cuiy.

Wudopmarus 06 H3MEHEHHSX:

Cm. mexkem cmamou 42

Cmamos 42.1 usmenena c 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvloywyro pedaKyuio
Crarbs 42.1. IloaHOMOUYMS BBICIIMX HCIHOJHHUTENbHBIX OPraHOB TOCYAAPCTBEHHOW BIIACTH
cyobektoB Poccuiickoit deneparyu B 001aCTH 3alIUTHI IpaB MOTpeduTenen
TAPAHT:

CM. koMMeHTapuu K cTatbe 42.1 HacTosero 3aKoHa

1. Bpicminii MCHOJHUTENBHBIM OpraH TrOCYyJapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit @enepanun OCyIECTBISAET MEPONPUATUS IO peau3aliy, 0O0EeCHEeueHUI0 M 3alluTe MpaB
noTpeduTeneil U B rpeneaax CBOMX MOJIHOMOYHMI NIPUHUMAET ONPEIEIIEHHBIE MEPHI.

2. B nensx cofeicTBus 3aluTe MpaB NOTpeOUTeIed opraHbl UCTIOIHUTENBHON BIACTH CyObEKTOB
Poccuiickoit ®@enepanuu pa3padaTbIBalOT pErMOHAIBHBIE IPOrpaMMBI IO 3allUTe MpaB MOTpedUTeneil u
OKa3bIBAIOT COACUCTBHE OpraHaM MECTHOIO CaMOYIpPAaBICHHS U OOLIECTBEHHBIM OOBEIMHEHUSM
noTpeduTenel (MX accoIraIusM, COr3aM) B OCYIIIECTBICHHH UMH 3alTUTHI IPaB MOTpeOUTENeH.

Wndopmarys 06 M3MEHEHHSAX:

Cmamows 42.1 oononnena nynkmom 3 ¢ 1 urwona 2021 2. - @edepanvuviii 3akon om 11 uiona 2021 2. N
170-D3
3. Opras rocy1apcTBEHHOT'O Ha130pa YTBEPXKIaeT METOANYECKHE PEKOMEHAALNH 10 pa3paboTKe U
peanu3aly perHOHAIBHBIX U MyHUITUIIATBHBIX IPOrpaMM 110 3aILUTe MpaB NOTpeOUTENEH.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 13 utonn 2015 2. N 233-D3 3axon dononnen cmamveti 42.2
Crarbs 42.2. Ilepemaua OCyHIECTBICHMS MOJHOMOYHMI OpraHa TOCYJapCTBEHHOIO HaJ30pa
OpraHaM HCIIOJIHUTENBHOM BiIacTu cyobekToB Poccuiickoit denepanuu
TAPAHT:
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CM. KOMMEHTapuu K ctaTbe 42.2 HacTosIIero 3akoHa

[TorHomMOuMs opraHa TroCyAapCTBEHHOTO Haja30pa IO  OCYLIECTBICHHIO  (eaepaibHOro
rOCYy/IapCTBEHHOTO0 Haja30pa B 00JacTH 3alIMTHl TpaB MOTPEOUTENEH MOTYT TepenaBaThCs Ul
OCYIIECTBJICHUS  OpraHaM  HUCIIOJIHUTEIbHOW  BIacTh  cyObekToB  Poccuiickoit ~ Deneparuu
nocraHosieHusmu IIpasurenscrBa Poccniickon denepanuu B MOpsAAKE, YCTaHOBIEHHOM DejepalibHbIM
3aK0HOM OT 6 OKTAOps 1999 roma N 184-®d3 "OO6 o0mMX NMPUHIMIIAX OpPraHU3ANMHM 3aKOHOAATEIHHBIX
(IpeICTaBUTENbHBIX) W HCHOJIHUTENBHBIX OPraHOB TOCYJApCTBEHHOH BiacTu CyOBEeKTOB Poccuiickoit
®Denepanun".

Wndopmarus 06 H3MEHEHHSX:

3axon oononnen cmamoveii 42.3 ¢ 29 mapma 2019 2. - Dedepanvuviii 3axon om 18 mapma 2019 a.
N 38-@3

Cratbs 42.3. [logaua u paccMoTpeHHe 00OpallieHuii norpedurenen

1. OOGpamenue motpedburenss MOXKET ObITh HAMpaBlIEHO B MUChMEHHOW (opme Ha OymMakHOM
HOCHUTENIC WM B DJEKTPOHHOH (opMe B OpraH TroCyJapCTBEHHOTO HAa30pa, MHBIC YIIOJHOMOYEHHBIC
denepanbHble OpraHbl UCHIOTHUTENIHLHON BIACTH, OPTaH HCIOIHUTENbHOM BiacTu cyObekTa Poccuiickoii
®enepanyu 11060 OpraH MECTHOTO CaMOYITPaBJICHHUS.

2. OOpamieHue nOTpeOUTENsT MOXKET OBITh HANpaBICHO MO TOYTe, C HCIOJIb30BAHUEM
UH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHON cetn "MHTepHeT", B TOM Yncie opHUIManbHOro caiiTa opraHa
rOCy/IapCTBEHHOTO HAJ30pa, MHBIX YHNOJIHOMOYEHHBIX (peliepalibHbIX OPraHOB MCIOJHUTEIBHON BIIACTH,
opraHa MCIIOJIHUTEIbHOW BJAacTH cyObekTa Poccuiickoiri ®enepanuum 1aub0 opraHa MECTHOTO
camoynpaBneHusi (B cyobektax Poccuiickoit @enepauuu - ropomax QenepaibHOro 3HaueHUs: Mockae,
Cankr-IlerepOypre u CeBacrtomone ¢ HCIONb30BaHUEM OQUIMATBHOIO CaiiTa oOpraHa MECTHOTO
CaMOYIpaBIIeHUsI B ClIydae, €CJId 3TO MPeIyCMOTPEHO 3akoHaMu cyObekToB Poccuiickoit denepanuu -
roposioB ¢exaepanbHoro 3HaueHus: Mocksbl, Cankr-IlerepOypra u CeBacTomoss), €JIMHOIO IopTaia
rOCYyJapCTBEHHbIX M MYHUIMMNAIbHBIX YCIYr JHOO PpPErHoOHaJbHOIO MOpTaja TOCYAapCTBEHHBIX H
MYHUIIUTIAJIBHBIX YCIIYT, @ TAKXKE MOXKET OBbITh MPUHSITO IPU JUUYHOM NPUEME 3aBUTEISL.

3. B MHOro)yHKIMOHANBHBIX LEHTPAaX MPEJOCTaBIEHUS TOCYJApPCTBEHHBIX W MYHMIMIMAIBHBIX
YCIIYT MOTYT OCYIIECTBIATHCS MpueM oOpareHuil moTpeduTeNield 1 KOHCYJIbTUPOBAHUE TTOTpeOUTeseHt mo
BOIIpOCaM  3alllUTBl WX IpaB HAa OCHOBAHMM COMVIAIUEHUH O  B3aUMOJEHCTBUU  MEXKIY
MHOTO(QYHKIIMOHAIbHBIMU LEHTPAMU MPEIOCTABICHUS TOCYAapCTBEHHBIX M MYHULUMAIbHBIX YCIYI H
(denepaabHBIMM OpraHaMH HCHOJHUTENBHOM BIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
¢boHI0B, OpraHaMu TOCyJapCTBEHHOM BiacTu cyObekToB Poccuiickoit deneparu, opraHaMu MECTHOTO
CaMOYIPAaBJICHUS.

Wndopmarys 06 W3MEHEHHSAX:
Deoepanvhvim 3akonom 21 dexabps 2004 2. N 171-DP3 cmamvbs 43 usnodcena 6 Hogol pedaKyuu

Cm. mexkcm cmamvu 8 npedbloyujel peoaKyuu
Crarbsi 43. OTBETCTBEHHOCTh 3a HapyIIEHUE MpaB MOTpeOUTEeNeH, YCTAHOBICHHBIX 3aKOHAMHU U
VWHBIMU HOPMAaTHBHBIMM IPABOBBIMU akTamMu Poccuiickoi @enepannn
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIUX CYA0B U APYTHe KOMMEHTAPUU K CTaThe 43 HACTOSIIEro 3aKoHa
3a HapylleHue MpaB NOTpPeOUTENeH, YCTAaHOBICHHBIX 3aKOHAMH M WHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTamu Poccuiickoit @eneparum, npoaasel] (MCIOJHUTENb, U3TOTOBUTENb, YIOJTHOMOYEHHAS
OpraHM3alys WM YHNOJHOMOYEHHBIH HWHAMBUIYAJIbHBIM IpEeANPUHUMATENb, WMIIOPTEP) HECET
aMUHUCTPAaTUBHYIO, YTIOJOBHYK) WJIM TPa)kIaHCKO-IPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBUH C
3aKoHoAarenbCcTBOM Poccutickoit denepanuu.
TAPAHT:

CwMm. cxemy "OTBETCTBEHHOCTD 3a HapYIIEHHE 3aKOHOAATENbCTBA O 3allUTe MpaB norpedureneit”
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Wndopmarus 06 H3MEHEHHSX:
Cmamows 44 usmenena c 29 mapma 2019 e. - @edepanvuviii 3axon om 18 mapma 2019 2. N 38-D3

Cm. npeovloywyro peoakyuio
Cratbs 44. OcylecTBICHHE 3alIUTHI IIPaB NOTPEOUTENCH OpraHaMu MECTHOTO CaMOYITpaBICHUS
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIINX CY/0B U APYTrue KOMMEHTApUU K CTaThe 44 HacTOsAIIEro 3aKoHa

CMm. Meronuueckue pekoOMeHIaluu JIJIsl OPraHOB MECTHOTO CaMOYIIPABJICHUS 0 OPraHU3alMU 3allUThI
npaB noTpedureneit (paspadoranasiec MAII PD)

B mensx 3amuThl mpaB moTpeOUTENeH Ha TEPPUTOPHUH MYHHUIMIIAIHHOTO OOPa30BaHUS OPraHbI
MECTHOT'O CaMOYIIPaBJICHNs BIPaBe:

paccMaTtpuBaTh OOpamieHus MOTpeOuTeneil, KOHCYJIbTHUPOBATh WX IO BOIPOCAM 3aIlUTHI IPaB
oTpeOuTeNeH;

o0pamiatbesi B CybI B 3aIIUTY MPaB MOTpeOHUTENeH (HEONPEAEICHHOTO Kpyra IoTpeduTenei);

pa3pabaTeiBaTh MyHHUIIMIAIbHBIE IPOTPAMMBI 110 3alIUTE MIPaB MOTPEOUTEIEH.

[Ipu BEIsIBICHUH TTO OOpAIICHUIO TOTPEOUTENS TOBApOB (padoT, YCIIyT) HEHAICKAIIETO KauecTBa,
a TaKKe OIMACHBIX IS KH3HU, 3J0POBbS, UMYIIECTBA MOTpeOUTENell M OKPYXKAIOUIEH Cpelbl OpraHsl
MECTHOTO  CaMOYIPABJICHUS  HE3aMEUIMTENBHO  HW3BEMAIOT 00 3TOM  QenepaibHble  OpraHbl
MCIIOJTHUTENIbHOM BJIACTH, OCYLIECTBIIAIONINE KOHTPOJIb 32 KAUeCTBOM U 0€30MacHOCTHIO TOBApOB (pabdoT,
yeuyr).

VYrpatuna cuiy ¢ 29 maprta 2019 r. - enepanbheiii 3akon ot 18 mapra 2019 r. N 38-03

Undopmarust 06 n3MEHEHUX:

CMm. npedvloyuyro pedaKyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznodsxcena 6 H080U pedakyuu

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
Cratbs 45. [IpaBa o0O1ieCTBEHHBIX 00bETUHEHHH MTOTpeOuTeNe (MX accoluaiuii, Cor030B)
TAPAHT:

CM. DHIUKIIONEINH, TIO3UIIMU BBICIIUX CYAOB U APyrue KOMMEHTApUU K cTaThe 45 HacTosIIero 3aKoHa

. T'paxknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIE OOBEIMHEHUS

notpeduTeneil (Mx accouualyu, Cor3bl), KOTOPbIE OCYIIECTBIIAIOT CBOIO JI€ATEILHOCTh B COOTBETCTBUU C

yCTaBaMU YyKa3aHHBIX OOBEAMHEHHH (MX accoIualuid, COI030B) M 3aKOHOJIaTeILCTBOM Poccuiickoi
®denepanuu.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 nynxkm 2 6HeceHbl U3MeHEeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. OOuiecTBeHHbIE OOBEAMHEHUs] TOTpeOuTeNne (MX accolMalliy, COIO3bI) NIl OCYIIECTBIICHUS
CBOMX YCTaBHBIX IIeJieil BIIpaBe:

y4acTBOBaTh B pa3palboTKe 00s3aTeNbHBIX TpeOOBaHUN K ToBapaMm (paboTaMm, yciiyram), a Takxke
IPOEKTOB 3aKOHOB M WHBIX HOPMAaTHUBHBIX NPaBOBBIX akTOB Poccuiickoit ®enepanuu, peryimpyromnmx
OTHOIIIEHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENECH;

POBOJUTH HE3aBUCUMYIO IKCIEPTU3Y KauecTBa, OE30MacCHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI NMOTPEOUTENBCKMX CBOWCTB TOBapoB (paboT, yciayr) 3asBIEHHON MpoJaBLaAMU
(M3rOTOBUTENSIMHU, UCTIOTHUTEISIMU) MH(OPMAIMH O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIN KOHTPOJIb 3a COONIOJICHUEM NpaB MOTpeOUTeNe U HalpaBisITh B
OpraH ToCyIapCTBEHHOI'O HaJ30pa W OpraHbl MECTHOrO caMoympaBieHus HHPOpManuio o (dakrax
HapyleHUH NpaB NOTpeOuTenaed A NMPOBENCHMS NPOBEPKH ATUX (DAKTOB M HPUHATHS B CIIydae HX
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

MOJATBEPXKIICHUST MEp M0 TPECEYCHHIO HApYIIEHWH TpaB MOTpeOuTenei B mpeaenax IMOJTHOMOYUH
YKa3aHHBIX OpPraHOB, YUaCTBOBAaTh B MPOBEACHUH IKCIIEPTHU3 MO (hakTaM HapyIIeHUI MpaB noTpeduTeneii B
CBSI3U C oOpamieHussMu norpeduteneit. [Ipu ocymiecTBiaeHHN OOIIECTBEHHOTO KOHTPOJS OOIIECTBEHHBIE
oObemMHEeHUs TOTpeOuTeneil (WX accolMaluM, COK3bI) HE BIpaBe TpeOOBaTh OT M3TOTOBUTENCH
(ucrionHUTENEH, MPOJABLIOB, YIIOJHOMOUYEHHBIX OpPraHM3alMil WM YIIOJIHOMOYEHHBIX HWHIUBUAYAJIbHBIX
npeanpuHUMaTesei, UMIIOPTEPOB) MPEACTaBICHUE JIOKYMEHTOB (BBINOJHEHHE JEUCTBUI), 005S3aHHOCTD
IpeCTaBICHUs (BBIIIOTHEHNUS) KOTOPBIX 110 TPEOOBAHMIO MOTPEOUTENSI HE YCTAaHOBIICHA 3aKOHOM;

pacrpocTpaHsATh HHPOPMALIMIO O MpaBax MOTpeduTesneil U 0 HeOOXOAUMBIX JEHCTBUAX MO 3alUTE
3THUX TIpaB, O pe3y/lbTaTaX CPABHUTEIBHBIX HCCIEIOBAHUN KayecTBa TOBApOB (paboT, YCIyT), a Takxke
uHyl0 uHboOpMaluio, KoTopas OyaeT crnocoOCTBOBaTh peaju3allid IpaB W 3aKOHHBIX HHTEPECOB
norpebureneii. [lyOonmukyembie OOIIECTBEHHBIMH OOBEIUHEHUSAMHU TOTpeOuTeneid (MX accoIuaIusMu,
COI03aMH) pPe3yJIbTaThl CPABHUTEIBHBIX HCCIIEOBAHMIM KauecTBa TOBAapoOB (padoT, YCIYr) HE SBIISIOTCS
peKnamMon;

BHOCUTH B (hefiepaibHble OpraHbl HCIOJHUTEIBHONM BJIACTH, OpPraHU3alUU MPEIJIOKEHHUSI O
IPUHITUHA MEp IO TOBBIIICHNUIO Ka4eCTBAa TOBAPOB (padoT, yciyr), O NPUOCTAaHOBIIEHUIO MPOU3BOICTBA U
peanu3anuy TOBapOB (BBINOTHEHUS padOT, OKa3aHMs YCIYT), 10 OT3BIBY C BHYTPEHHETO PhIHKA TOBapOB
(pabot, yciyr), HE COOTBETCTBYIOUIMX MPEIBSBISEMBIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJIATEIILCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYIUPOBAHUH 00s513aTEIBHBIM TPEOOBAHUSM;

BHOCHUTH B OpTaHbI MPOKYpaATYphl U (enepabHble OpraHbl HCIIOTHUTEIBHON BIACTH MaTEPHAIBI O
NPUBJICYCHUN K OTBETCTBEHHOCTH JIML, OCYIIECTBIAIOMIMX IPOU3BOJICTBO U pEAIU3aLMI0 TOBapOB
(BpIMONTHEHUE pabOT, OKa3aHUE YCIYT), HE COOTBETCTBYIONIMX IMPEIBSIBIIEMBIM K HHAM O0S3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HapylIalolMX IMpaBa NOTpeOUTENCH, yCTaHOBJICHHBIE 3aKOHAMHM W HHBIMHU
HOPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiatecsi B OpraHbl MPOKypaTyphl C TMPOChOaMHU NPUHECTH TMPOTECTHl O MPU3HAHUU
HEJICUCTBUTEIbHBIMU aKTOB (DeepajbHBIX OpPraHOB HCIOJHUTENbHON BIACTH, AaKTOB OpPraHOB
UCTIOJIHUTENIbHOW  BIacTH  cyObekToB  Poccuiickoit @enepanu M akTOB OpPraHOB  MECTHOI'O
CaMOYIpaBJIeHUs, MPOTUBOPEYAIINX 3aKOHAM M MHBIM PEryJIHMPYIOIMIMM OTHOLIEHHsS] B OOJACTH 3alllUThl
npaB NoTpeOUTeNe HOpMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepannu;

oOpaiiatecsi B CyIbl C 3asBJICHUSAMH B 3alllUTy INpaB MOTpeOUTENEed M 3aKOHHBIX HHTEPECOB
OTJENBHBIX MOTpeduTeNel (rpymniibl moTpeduTenei, HeonpeIeJIeHHOro Kpyra norpeduTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haja30pa B ()OPMUPOBAHUU OTKPBITHIX U
0O0IIEIOCTYITHBIX TOCY/IaPCTBEHHBIX MH(POPMALIMOHHBIX PECYpPCOB B 00J1aCTH 3aIlUTHI NIPaB MOTpeOUTENEH,
KauecTBa U 0€30MacCHOCTH TOBApOB (paboT, yCIyr).

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 6 cmamvio 46 6Hecenbl uzmMeHeHUs,
scmynarowue 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm cmamvu 8 npedbloyujel peoaKyuu
CraTbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOMPEACTEHHOTO Kpyra noTpeduresnei
[CAPAHT:

Cwm. SHHI/IKHOHGHI/H/I, IMMO3UIIMH BBICHINX CYJOB U APYTUC KOMMCHTAPUHU K CTAThEC 46 HACTOSIIECTO 3akoHa
Opran TOCYZapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYIIPABIICHUs, OOIIECTBCHHBIC
0o0BeAMHEeHUS TOTpeOuTeNnel (MX acColMallii, COI03bI) BIIPaBE MPEIBIBISTh HCKU B CY/IbI O IPEKpAIICHUH
MPOTUBONPABHBIX NEHCTBUI U3rOoTOBUTENS (MCIIOIHUTENS, MPOAABIA, YIIOTHOMOUYEHHOM OpraHu3aluy Win
YIIOJTHOMOYEHHOTO WHAWBHUYaTbHOTO MPEANPUHUMATENS, UMIOPTEPA) B OTHOIICHUU HEOIPEIeICHHOTO
Kpyra notpeourenei.
[Tpu ymoBIETBOPEHUH TAaKOTO MCKa CyJl O0S3bIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIN
CyJIOM CPOK Yepe3 CpefCTBa MacCOBOW MH(OpMAIUM WM WHBIM CIIOCOOOM 10 CBEIEHHUS MOTpeOuTenei
pelieHue cyna.
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BcerynuBiiee B 3aKOHHYIO CWIy DpEIICHHE CyAa O IPU3HAHUU JCUCTBUM H3TOTOBUTEIS
(ucrionHUTENS, TPOAABIA, YMOJIHOMOYEHHOW OpraHM3alliyd WX YIOJHOMOYEHHOTO WHIUBUAYATbHOIO
OpeANpUHUMATENS, HMIIOpPTEpa) MPOTHUBONPABHBIMH B  OTHOWICHHM  HEOMPENEJIeHHOTOo  Kpyra
notpedureneil o0s3aTenbHO ISl CyAa, PacCMAaTpPUBAIOLIETO HUCK IMOTpeOHUTeNs O 3alluTe ero Ipas,
BO3HHKIIMX BCJEACTBUE HACTYIJICHHUS TPaXXITAHCKO-TIPABOBBIX IIOCIEACTBUNA JEHCTBUN HW3TOTOBUTEIS
(ucrionHUTENSI, TPOAABIA, YMOJIHOMOYEHHOW OpraHu3alliyd WU YIOJIHOMOYEHHOIO WHJIMBUIYaJIbHOTO
IpeANPUHUMATEINS, UMIIOPTEPa), B YaCTH BOIPOCOB, HMEJIH JIM MECTO TAaKUe ACUCTBHUS M COBEPIICHBI JIU
OHM  HU3rOTOBUTENEM  (MCIIOJHMUTENEM, MPOJABIOM,  YIOJIHOMOYEHHOM  OpraHu3anuedl  wiu
YIOJIHOMOYEHHBIM UHAWBUIYAIBHBIM MPEAIPUHIMATEIIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YIOBIETBOPEHHUEM HCKa, MPEABIBIECHHOTO OOIIECTBEHHBIM OOBEAMHEHHEM
noTpedureneit (MX acconuanuen, CO30M), OpraHaMd MECTHOTO CaMOYIPABICHHS B HWHTEpecax
HEOIIPEICNICHHOTO0 Kpyra MoTpeOuTeneil, CcyJ NPUHUMAET pElIeHHEe O BO3MEIIEHUU OOIIECTBEHHOMY
00BEIMHEHUIO TMOTpeduTeNnel (MX accolMalud, COI03y), OpraHaM MECTHOTO CaMOYIPABJICHHUS BCEX
MOHECEHHBIX I10 JIeTy CyAeOHBIX U3/IEPKEK, a TAK)KE MUHBIX BOSHUKIIUX A0 0OpalleHus B CyJ U CBS3aHHBIX
C paccMOTpEeHHEM Jella HeOOXOJMMBIX PacXo/0B, B TOM YHCIIE PAaCcXOJOB Ha MPOBEICHUE HE3aBHCHUMOM
JKCIIEPTH3bl B CIIy4ae BBIABICHUS B pe3yJlbTaTe IMPOBEIEHUS TaKOH OKCIEPTU3bl HapYUICHHS
00s13aTeNbHBIX TpeOOBaHU K TOBapaM (paboTam, yciyram).

[Ipesunent Poccuiickoit deneparum b.Enbuun

Mocksa, [lom CoBeToB
7 despans 1992 roga N 2300-1
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